
Mr. Darak R Eaddy 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2927 

Re: W-0 1825A-09-0345 

Dear Mr. Eaddy: 

Enclosed find the following items requested in your letter dated August 3, 2009. The remaining items 
will follow next week. 

1. The Company’s general ledger 
2. (Still working on) 
3. Abnormal events during test year 
4. Explanation of late fee service charge 
5.  Number of times late fee charged 
6. Attachment 4 - accounts listed on invoices 
7. (Still working on) 
8. Outside Services 
9. (Still working on) 
10. Copy of Company liability Insurance 
1 1. Answers to Insurance questions 
12. (Still working on) 
13. (Still working on) 
14. (Still working on) 
15. Copies of invoices 
16. Summary of invoices 
17. Capitalization Policy 
18. (Still working on) 
19. (Still working on) 
20. (Still working on) 
2 1 .  (Still working on) 

Terry Gemar 

602-275-0211 + 800-291-5557 
928-768-9646 ( L o c a l )  + 602-275-8742 (Fax) 
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ITEM 

3 



The only abnormal events during test year were extra water testing due to the new arsenic 
requirements. 



3 2 0  PM 

n 09/10/09 
Accrual Basis  

Type Date 

600 . EXPENSES 
618 . Water Test ing 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bift 
Bitt 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bin 
Bill 
Bill 
Bill 
Biil 
Bill 
Bill 
Bill 
Bill 

i i i 1200a 

I 11 12008 
11312008 

1/1/2008 

311 412008 
3114t2008 
311 412008 
311.41200a 
51221200a 
5/22/2008 
6/6/2008 
6/6/2008 
611 012008 
611 012008 
7/5/2008 
711 812008 

a12512008 
at2512008 

1012212ooa 

I 21a12ooa 
I 211 212008 

81- 

1 O i l  712008 
10/17/2008 

1 1 /6/2008 

Total 61 8 Water Testing 

Total 600 .  EXPENSES 

TOTAL 

Lagoon Estates Water Company 
Account Qu ic kReport 

January through December 2008 

Num Name 

31 763 
32093 
31 907 
3241 0 
32765 
32946 
32607 
32638 
33444 
33741 
341 02 
34029 

34269 
34404 
34549 
34766 
34600 
34660 

35043 
35442 
356 14 
35773 
36069 

608826 

35358 

Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
USA BLUEBOOK 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
MQhave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 
Mohave Envir Labs 

Memo Spl i t  

231 . Account ... 
231 . Account ... 
231 Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 . Account ... 
231 - Account ... 
231 Account ... 
231 Account ... 
231 . Account ... 
231 . Account ... 
231 Account ... 
231 Account ... 
231 . Account ... 

Amount  

68 00 
51 00 

120 00 
60 00 
70 00 
60 00 
30 00 
80 00 
60 00 
60 00 
60 00 
40 00 
43 00 
40 00 
60 00 

480 00 

1,240 00 
60 00 
60  00 
60 00 
80 00 
40 00 

100 00 
60 00 

3,562 00 

3,562 00 

3,562.00 

480 00 



ITEM 

4 & 5  



I .  

Late Fee Service Charge Justification 

We are a small water utility and have almost half of our customers 
habitually pay their utility bill late. Because of this we must prepare and 
mail out at least 150 late notices every month. They pay their bill late 
because there is no consequence unless they pay after the end of the month; 
bills are due on the 15th of the month. The current deferred payment on our 
tariff does not even cover the postage required to send out the notices. After 
sending out late notices we used to also tag doors of customers who are 
scheduled for shut off. However due to the number of customers late and 
our short staff we have been unable to do this, so the customer is now just 
turned off and charged a $30.00 reconnect charge. 

We prefer not to shut off customer’s water service, and make every 
attempt to prevent customers from having their service shut off and having 
to pay a $30.00 reconnect fee. We feel a monthly late charge of $5.00 is not 
excessive and will help deter the amount of late payments, allow us to 
continue the practice of tagging doors, and offset these added costs that our 
company incurs due to sending out late notices. 

We billed late fee 537 times in 2008 - documentation is attached. We 
mailed out approximately 1800 late notices in 2008. 



Page 1 
Aug 25,2009 01 59pm 

LAGOON €STATES WATER COMPANY Billing Register - Penalty Billlngs Only 
Report Date(s) 01/01/2008 to 01/31/2008 

.port Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

Name Cust No 

ANDRADE. RAMlRO 
ARDEBELI, BEJAT 
ASOTO. JORGE 
BILYK, CYNTHIA 
BRISCOE. RANDALL K VICTORIA 
BROCK, LES 
BURKE, ROY & BARBARA 
CALISTRO. CANDACE 
CHASE, MICHELLE 
CHAVES, YOLANDA 
COLPO. JOEL 
CORONEL. MARIO 
COVINGTON. APRIL 
CROW, RON & OPAL 
DELAY, CHRIS K KIM 
D I U .  JOHN 
ELKINS. STEPHEN H 
5SPINOZA. BONIFICIA 
FARLEY. MICHAEL R. 

FIGUEROA, GUSTAVO 
FORMAN. LINDA 

GEORGE HAYDEN 
GRAVES, LENEE' 
GRECO. JASON 
GUTHRLE, SHELLY 
HILL, BENJAMEN 
HOAG, JESSE 
HOLLIS, MELANIE 
KIDD. STEPHANIE 
KRAJENBRINK, RONALD 
LAREW. MELISSA 
LAWLESS, RONNIE 
LEECH, IVA 
MARTINEZ, OSCAR 
MCPETERS, BRENDA 
MEDRANO, AMANDA 
MINCEVICH, VERONICA 
MONTIJO. CANDACE 
MORALES. SALVADOR 
MORENO, DOUG & BUFFY 
NAVARRO. LUIS 
PAQUETTE. MICHAEL K TIFFANY 
PAREDES. EFREN 
PAULSON, ROBERT 
PRESCOTT, KATHLEEN 
RAMIREZ. MELCHOR 

RAND, JOE DAVID 
RODRIQUEZ. LUANNA 

6.0565.2 
2.0149.2 
5.0403.4 
6.0534.6 
6.0507.2 
7.0105.2 
7.01 11.5 
7.0054.4 
7.0099.3 
7.0091.3 
6.0426.7 
7.0120.5 
7.0080.5 
5.0312.3 
5.0389.1 
7.0043.6 
6.0479.1 
5.0364.5 
5.0294.4 
6.0412.3 
6.0551.2 
7.0057.2 
7.0095.2 
6.051 7.2 
6.0542.4 
5.0344.3 
7.0166.2 
7.01 15.3 
7.01 13.4 
7.0104.2 
6.0428.6 
5.0318.2 
5.0361.6 
2.0126.7 
6.0518.3 
7.0053.4 
2.0124.1 
6.0570.6 
6.0538.1 
7.3167.2 
5.0363.3 
6.0420.2 
6.0452.3 
2.0185.6 
5.031 1.9 
2.0137.1 
6.0571.2 
4.0279.1 

. -  

Unpaid 
Prev Bal PNLTY Accl Bal 

37.41 
3.67 

12.88 
21.51 
30.77 
26.49 
39.24 
26.09 
30.14 
20.72 

236.44 
32.99 
2.15 

159.28 
62.01 

.91 
28.36 
24.98 
52.36 
28.52 
20.45 
2.39 

33.18 
24.49 
18.19 
23.26 
98.30 
24.54 
27.73 
2.32 

31.56 
16.56 
19.03 
30.19 
15.86 
47.56 
93.78 
36.48 
28.82 

5.03 
60.61 
35.63 
38.92 
48.81 
74.81 

127.99 
22.18 
42.64 

.56 

.06 

.I9 

.32 

.46 

.40 

.59 

.39 

.45 

.31 
3.55 
.49 
.03 

2.39 
.93 
.O1 
.43 
.37 
.79 
.43 
.31 
.04 
.50 
.37 
.27 
.35 

1.47 
.37 
.42 

.03 

.47 

.25 
29  
.45 
.24 
.71 

1.41 
.55 
.43 
.08 
.91 
.53 
.58 
.73 

1.12 
1.92 
.33 
.64 

85.32 
24.29 
37.32 
46.70 
63.50 
57.35 
80.08 
53.92 
60.29 
21.03 

294.60 
55.54 
35.94 

179.28 
62.94 
37.43 
58.23 
50.52 
77.35 
60.58 
40.1 1 
21.93 
69.00 
51.06 
36.77 
47.84 

125.86 
50.46 
54.29 
21.42 
63.30 
41.90 
39.45 
60.39 
66.42 
85.67 
95.19 
83.28 
59.39 
37.46 
88.42 
74.67 
99.69 
66.07 

120.22 
129.91 
43.55 
89.19 

'N' = No Sewice 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register - Penalty Billings Only 
Report Date(s): 01/01/2008 to 01/31/2008 

Page: 2 
Aug 25,2009 01:59prn 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

ROMO, PHILLIP 
RUSSELL, CARL 
SANCHEZ, RODRIGO 
SCHOONOVER. AMANDA 
SCIALDONE. GABRIELLA 
SECOR. MILDRED 

SHAW, PHIL 
SKINNER, JOANN M. 
SLAY, ELIZABETH 
STANDLEY. BUAL 
STOTTLEMYER. ANNA 
SWEENEY, PAT 
UPSHAW, MARY L. 
VALENTINE, JOSEPH 
VOLK. MELISSA 
WALLER. BILLY & JESSICA 
WEEMS, SHARON 
WOFFORD. CRYSTAL 
WOODWARD, MARK 

Grand Totals: 

7.0027.2 
7.0007.4 
2.0016.3 
7.01 51.2 
6.0425.3 
5.0358.1 
7.0050.6 
7.0156.2 
6.0481.6 

5.0367.1 
6.0415.2 
5.0300.1 
5.0332.3 
6.0458.2 
7.001 1.7 
5.0323.4 
7.0073.2 
5.041 1.7 
5.0352.4 

- 

36.72 5 5  
77.93 - .69 
91.42 1.37 
29.82 .45 
39.49 5 9  
18.25 .27 
44.31 .66 

.69 .01 
37.71 .57 
15.88 .24 
30.22 .45 
22.78 .34 
36.22 .54 
26.71 .40 
37.21 .56 
30.47 .46 
14.24 .20 
21.45 .32 
19.60 .29 

- 

74.48 
50.65 

198.16 

62.76 
89.77 
34.50 
90.91 
24.74 
56.27 
32.00 
54.19 
39.00 
74.56 
58.62 

78.60 
62.42 
18.58 
44.35 
39.58 

2,403.49 37.88 4,489.26 

Total Count: 67 

Report Criteria. 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected servlces more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

'N' = No Service 'D' = Service Disconnected ' C  = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register - Penalty Billings Only Page 1 

Report Date(s) 02/01/2008 to 02/28/2008 Aug 25,2009 02 Olpm 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999,700000-799999 

Customer Bill Cycle = 1 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

ANNAS. JOHN R. 
BURNEY. LARRY 
CHAVES, YOLANDA 
COLPO, JOEL 
CORONEL. MARIO 
CROW, RON & OPAL 
DELAY, CHRIS & KIM 
DEVINE, BUDDY 
DEVINE, CYNDEE 
ELKINS, STEPHEN H 
FORMAN, LINDA 
GEORGE HAYDEN 
GUTHRLE, SHELLY 
HILL, BENJAMEN 
HOFFMAN, MIKE 
MAPATE, TROY 
MINCEVICH, VERONICA 
MONTIJO. CANDACE 
MORALES, SALVADOR 
PAQUETTE, MICHAEL & TIFFANY 
PAULSON, ROBERT 
PRESCOTT, KATHLEEN 
RAMIREZ. MELCHOR 
RENFRO, LEROY & GAIL 
SCHOONOVER, AMANDA 

SHAW, PHIL 
SLAY, ELIZABETH 
SWEENEY, PAT 
TOMLINSON, KRlS 
WEEMS. SHARON 
WOODWARD, MARK 

Grand Totals. 

Total Count: 

7.0018.3 
6.0532.8 
7.0091.3 
6.0426.7 
7.0120.5 
5.0312.3 
5.0389.1 
5.0397.1 
6.0535.8 
6.0479.1 
6.0551.2 
7.0057.2 
6.0542.4 
5.0344.3 
6.0465.1 
6.0427.1 
2.01 24.1 
6.0570.6 
6.0538.1 
6.0420.2 
2.0185.6 
5.031 1.9 
2.0137.1 
4.0283.1 
7.01 51.2 
7.0050.6 
6.0481.6 
5.0300.1 
6.0531.2 
7.0073.2 
5.0352.4 

44.81 
27.69 
21.03 

194.60 
55.54 

179.28 
62.94 
30.54 
36.56 
29.87 
19.66 
6.93 

36.77 
24.58 
21.02 
25.47 
95.19 
83.28 

1.75 
39.04 
66.07 

120.22 
129.91 
32.14 
32.94 
46.60 

.52 
39.00 
22.47 
18.58 
39.58 

.67 

.42 

.32 
2.92 
.83 

2.69 
.94 
.46 
.55 
.45 
2 9  
.IO 
.55 
.37 
.32 
.38 

1.43 
1.25 
.03 
.59 
.99 

1 .80 
1.95 
.48 
.49 
.70 
.01 
5 9  
.34 
.28 
.59 

88.39 
63.19 
21.35 

234.08 
72.27 

197.85 
63.88 
62.25 

111.50 
67.75 
40.74 
28.58 
57.81 
49.42 
59.01 
53.75 
96.62 

155.93 
30.99 
81.30 
87.49 

149.73 
131.86 
72.85 
71.53 
93.41 
19.58 
85.47 
46.07 
18.86 
90.94 

1,584.58 23.78 2,504.45 

31 

'N' = No Service 'D' = Service Disconnected 'c' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register - Penalty Billings Only 
Report Date(s): 03/01/2008 to 03/31/2008 

Page: 1 
Aug 25,2009 02:03pm 

~~ ~ ~ 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999.700000-799999 
Customer Bill Cycle = 1 

Unpaid 
Name Cust No Prev Bal P N L N  Acct Bal 

ALVAREZ. ARMAND0 A 
ANNAS. JOHN R 
BILYK. CYNTHIA 
BLASINGAME. JENIFER 
BRISCOE, RANDALL & VICTORIA 
BRYAN, ALENA 

BURKE, ROY & BARBARA 
BURNEY, LARRY 
CALISTRO. CANDACE 
CHAVES, YOLANDA 
CLARK, BRYDIE 

COLPO, JOEL 
CROW, RON & OPAL 
DELAY, CHRIS & KIM 

DEVINE, CYNDEE 
ELKINS, STEPHEN H 
FORMAN, LINDA 
GEER. HEIDI 
GEORGE HAYDEN 
GRECO, JASON 
GUTHRLE. SHELLY 
HILL, BENJAMEN 

HOFFMAN, MIKE 
HOLLIS MELANIE 
JENSEN, JUDITH 
KEMP. ROBERT 
KIDD. STEPHANIE 
KRUPP, SHELLEY 
LAWLESS, RONNIE 
LONG, MEGAN 
MALLEn,  JERRY H 
MARTINEZ, OSCAR 
MINCEVICH, VERONICA 
MORALES, SALVADOR 
MORENO, DOUG & BUFFY 
NAVARRO, LUIS 
PAQUETTE, MICHAEL & TIFFANY 
PRESCOlT. KATHLEEN 
RAND, JOE DAVID 
RODRIGUEZ, LUANNA 
ROMO, PHILLIP 
RUSSELL, CARL 
SCHMIDT, CHRIS 
SCIALDONE, GABRIELLA 
SECOR, MILDRED 
SHAW. PHIL 
SLAY, ELIZABETH 
WEEMS. SHARON 

6.0509.1 
7.0018.3 
6.0534.6 
6.0543.2 
6.0507.2 
7.0081.3 
7.01 11.5 
6.0532.8 
7.0054.4 
7.0091.3 
7.0141.7 
6.0426.7 
5.0312.3 
5.0389.1 
6.0535.8 
6.0479.1 
6.0551.2 
7.0094.3 
7.0057.2 
6.0517.2 
6.0542.4 
5.0344.3 
6.0465.1 
7.01 15.3 
7.0008.2 
7.0012.2 
7.01 13.4 
7.0117.2 
5.0318.2 
5.0374.4 
2.0166.4 
2.0126.7 
2.0124.1 
6.0538.1 
7.0167.2 
5.0363.3 
6.0420.2 
5.031 1.9 
6.0571.2 
4.0279.1 
7.0027.2 
7.0007.4 
6.0557.3 
6.0425.3 
5.0358.1 
7.0050.6 
6.0481.6 
7.0073.2 

.45 
3.04 

23.66 
68.23 
8.13 

52.21 
44.09 
63.19 
30.76 
21.35 
36.32 

234.08 
197.85 
63.88 

37.88 
.74 

36.21 
6.65 

24.67 
57.81 
24.42 
59.01 
8.89 

40.80 
35.62 
29.09 

1.82 
28.46 
29.94 
19.16 
8.31 

96.62 
30.99 
9.49 

27.52 
42.26 
29.73 
21.15 
55.60 
39.50 
51.10 
30.00 
51.34 
18.71 
16.81 
19.58 
18.86 

.01 

.05 

.35 
1.02 
.I2 
.7a 
.66 
.95 
.46 
.32 
.54 

3.51 
2.97 

.96 

.58 

.57 

.01 

.54 

.IO 

.37 

.a7 

.37 

.89 

.13 

.61 
5 3  
.44 
.03 
.43 
.45 
.29 
.12 

1.45 
.46 
.I4 
.4 1 
.63 
.45 
.32 
.a3 
5 9  
.77 
.45 
.77 
.28 
2 5  
.29 
.2a 

35.80 
43.51 
46.29 

132.83 
38.68 
89.69 
88.49 
97.65 
63.38 
21.67 
88.93 

274.69 
216.70 
64.84 
47.24 
66.02 
23.90 
83. I a 
25.68 
51.45 
78.64 
48.99 
75.78 
36.16 
74.59 
65.59 
58.43 
19.55 
53.47 
54.08 
38.57 

98.07 

38.91 
53.80 
79.88 

8.43 

62.91 

52.74 
47.75 

104.19 
75.01 

103.01 
73.74 
96.37 
36.82 
77.14 
35.75 
19.14 

' N  = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



L 

LAGOON ESTATES WATER COMPANY Billing Register - Penalty Billings Only Page 2 
Report Date(s) 03/01/2008 to 03/31/2008 Aug 25,2009 02 03pm 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

WOFFORD. CRYSTAL 50411 7 98 01 21 27 
WOODWARD, MARK 5 0352 4 21 36 32 43 51 

Grand Totals 1.878 32 28 73 3,332 91 

Total Count 50 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000499999,500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

' N  = No Service ' D  = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc 
Report Date(s): 04/01/2008 to 04/30/2008 

Page: 1 
Aug 25,2009 02:07pm 

Report Cnteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000499999, 500003-599999.600000-699999,700000-799999 
Customer Bill Cycle = 1 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

ARDEBELI, BEJET 
BILYK, CYNTHIA 
BLACKTHORN, RENEE 
BLASINGAME, JENIFER 
BURKE, ROY & BARBARA 

BURNEY. LARRY 
CASEY, CARL D 
CHAVES, YOLANDA 
CHILSON. LEO 
CHRISTY, JAMES 
CLARK, BRYDIE 
COLPO, JOEL 
CROW, RON & OPAL 
DELAY, CHRIS & KIM 
DEVINE, CYNDEE 
DURAN, ROBERT J 
ELKINS, STEPHEN H 
FORMAN, LINDA 
GEER, HEIDI 
GRECO. JASON 
GUTHRLE. SHELLY 
HARTRICH BECKNELL CONSTRUCT10 

HOFFMAN, MIKE 
HOLLIS, MELANIE 
JENSEN, JUDITH 
KLEBER, CHARLES 
LARVA, JOE 
LARVA, JOE 
LAWLESS, RONNIE 
LUSK. R.C. 
MALLETT, JERRY H. 
MANCINO, ANDREA 
MAPATIS, TROY 
MARTINEZ. OSCAR 
MCPETERS, BRENDA 
MEDRANO, ApvlANDA 

MEDRANO. AUTUMN 
MINCEVICH, VERONICA 
NAVARRO, LUIS 
PAQUETTE, MICHAEL &TIFFANY 
PAYNE, GREG 
PLEDGE, JO 
PRESCOTT, KATHLEEN 
PRICE, AMBER 
ROMO, PHILLIP 
RYCKMAN, MICHAEL 
SCHOONOVER. AMANDA 
SCIALDONE, GABRIELLA 

2.0125.5 
6.0534.6 
6.0501.1 
6.0543.2 
7.01 11.5 
6.0532.8 
2.001 1.1 
7.0091.3 
6.0448.2 
6.0478.2 
7.0141.7 
6.0426.7 
5.0312.3 
5.0389.1 
6.0535.8 
7.0154.2 
6.0479.1 
6.0551.2 
7.0094.3 
6.0517.2 
6.0542.4 
6.0000.3 
6.0465.1 
7.01 15.3 
7.0008.2 

7.01 03.2 
5.0327.4 
5.0361.7 
5.0318.2 
5.0384.1 
2.01 66.4 
7.0035.4 
6.0427.1 
2.0126.7 
6.0518.3 
7.0053.4 
2.0127.1 
2.01 24.1 
5.0363.3 
6.0420.2 
5.0365.5 
6.0568.2 
5.031 1.9 
7.0065.6 
7.0027.2 
5.0388.1 
7.0151.2 
6.0425.3 

8.88 

22.63 
60.25 
64.60 
44.40 
34.46 

21.67 
2.96 

52.79 

214.69 
156.70 
64.84 
47.24 

275.63 
28.14 
23.90 
46.97 

1.45 
20.83 
52.44 
54.76 

21.09 
23.56 
53.47 

19.41 
16.66 

.05 
8.43 

20.03 
38.10 
20.50 
98.07 
26.28 
37.62 

1.68 
5.16 

23.01 

35.01 
28.20 
29.98 
41.37 

.I3 

.34 

.90 

.97 

.67 

.52 

.49 

.33 

.04 

.79 

.79 
3.22 

3.25 
.97 
.71 

4.13 

.42 

.36 

.70 

.02 
-31 
.79 
.82 
5 4  
5 1  
.32 

.32 

.35 

.80 
6 1  
.29 
.25 
.38 
.13 
.30 
.57 

.31 
1.47 

.39 

.56 

.03 

.08 

.35 

.43 
5 3  
.42 
.45 
5 2  

24.91 

47.27 
130.73 
124.24 
67.81 
73.16 
36.79 
22.00 
24.00 

120.13 

33.52 
222.48 
175.50 
65.81 
85.87 

298.81 
64.74 

46.26 
83.78 
28.99 
43.33 

165.09 
71.46 
27.14 

107.68 
22.02 
40.82 

70.34 
77.23 
40.22 
38.58 
36.32 
24.92 
8.56 

40.80 
78.82 
64.93 
99.54 

54.97 
82.54 
33.60 
21.12 
49.21 
30.30 

109.90 
50.83 
74.34 

137.27 

~ ~~ 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trrn' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page: 2 
Report Date(s): 04/01/2008 to 04/30/2008 Aug 25,2009 02:07pm 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

SECOR, MILDRED 5.0358.1 18.11 .27 37.73 
SHAW, PHIL 7.0050.6 77.14 1.16 95.11 
UPSHAW, MARY L. 5.0332.3 ' .50 23.06 
WEEMS. SHARON 7.0073.2 19.14 .29 19.43 
WOODWARD, MARK 5.0352.4 22.13 .33 42.91 

Grand Totals: 1,984.43 35.23 3.696.92 

Total Count: 53 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers wlth the total of the selected services more than 00 

Customer.Cust No = 200000-299999,400000499999, 500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 1 
Report Date(s) 05/01/2008 to 05/31/2008 Aug 25,2009 02 07pm 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000499999, 500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

Name 

ANDRADE, RAMIRO 
ANNAS, JOHN R. 

BILYK. CYNTHIA 
BLASINGAME. JENIFER 
BRYAN, ALENA 
CASTRO. JESUS 
CHAVES. YOLANDA 
CHRISTY, JAMES 
COLPO, JOEL 
CROW, RON & OPAL 
DELAY, CHRIS & KIM 

DEVINE, BUDDY 
DEVINE, CYNDEE 
DOGGER. BILL 
DUPRAS, GEORGIA 
DURAN, ROBERT J 
GRAVES, LENEE' 
GUTHRLE. SHELLY 

HARMS, LEIANN 
HOFFMAN, MIKE 

LAREW, MELISSA 
LONG, MEGAN 
MALLElT, JERRY H. 
MANCINO, ANDREA 
MARTINEZ, OSCAR 
MCPETERS, BRENDA 
MEDRANO, AMANDA 
MINCEVICH, VERONICA 
MONTIJO. CANDACE 
PAQUETTE, MICHAEL & TIFFANY 
PAULSON. ROBERT 
PAYNE, GREG 
RAND, JOE DAVID 
RUSSELL, CARL 
SCIALDONE, GABRIELLA 
SECOR, MILDRED 
WOODfi'ARD, MARK 

Grand Totals: 

Total Count: 

Cust No 
- 

6.0565.2 
7.0018.3 
6.0534.6 
6.0543.2 
7.0081.3 
5 0369.3 
7.0091.3 
6.0478.2 
6.0426.7 
5.0312.3 
5.0389.1 
5.0397.1 
6.0535.8 
6.0492.1 
2.0128.9 
7.0154.2 
7.0095.2 
6.0542.4 
6.0451.5 
6.0465.1 
6.0428.6 
5.0374.4 
2.0166.4 
7.0035.4 
2.0126.7 
6.0518.3 
7.0053.4 
2.01 24.1 
6.0570.6 
6.0420.2 
2.0185.6 
5.0365.5 
6.0571.2 
7.0007.4 
6.0425.3 
5.0358.1 
5.0352.4 

PNLTY Acct Bal 
- 

2.026.39 

Unpaid 
Prev Bal 

61.76 
48.25 
18.27 
59.64 
40.77 

179.90 
22.00 
67.34 

222.48 
175.50 
65.81 
30.68 
25.87 
23.82 

.83 
248.81 

1.99 
22.50 
32.71 
51.46 
30.54 

1.44 
38.58 
19.66 
8.56 

20.77 
40.72 
99.54 
56.37 
44.89 
33.02 

.60 

22.58 
72.43 
95.90 
19.62 
20.78 

.93 

.72 

.27 

.89 
5 1  

2.70 
.33 

1.01 
3.34 
2.63 
.99 
.46 
.39 
.36 
.01 

3.73 
.03 
.34 
.49 
.77 
.46 
.02 
.58 
.29 
.I3 
.31 
.61 

1.49 
,855 
.67 
.50 
.01 
.34 

1.09 
I .44 
.29 
.31 

144.16 
102.48 
45.52 

112.97 
92.30 

243.06 
22.33 

177.07 
225.82 
178.13 
66.80 
59.85 
80.89 
53.16 
59.44 

275.15 
45.56 
48.06 
74.03 
89.46 
67.84 
31.03 
58.70 
36.21 
8.69 

44.72 
91.98 

101.03 
102.33 
114.24 
61.93 
37.20 
51.00 

143.26 
165.88 
40.47 

101.87 

30.39 3,454.62 

37 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc 
Report Date(s): 06/01/2008 to 06/30/2008 

Page: I 
Aug 25,2009 02:08pm 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999, 700000-799999 
Customer Bill Cycle = 1 

Unpaid 
Name Cust No Prev Bal PNLTY Acct Bal 

ANNAS, JOHN R. 
ASOTO, JORGE 
BILYK, CYNTHIA 
BLASINGAME. JENIFER 
BRISCOE. RANDALL & VICTORIA 
BROCK, LES 
EURNEY, LARRY 
CASEY. CARL D 
CHILSON, LEO 
CLARK, BRYDIE 
COLPO, JOEL 
CROW, RON & OPAL 
DECASTRO, TERRI 
DEVINE, CYNDEE 
DUPRAS, GEORGIA 
DURAN. ROBERT J 
ELKINS, STEPHEN H 

FLECK, JOHN 
FORMAN, LINDA 
GARCIA, BARBARA 
GILLIAM. KENNETH 
GRECO, JASON 
GUTHRLE. SHELLY 
HAYES, MICHELLE 
JENSEN, JUDITH 
LAWLESS, RONNIE 
LONG, MEGAN 
MALLETT, JERRY H. 
MEDRANO, AMANDA 
MINCEVICH, VERONICA 

MONTIJO, CANDACE 
MORALES. SALVADOR 
MORENO. DOUG & BUFFY 
NAVARRO. LUIS 
OREJEL. JOSE G. 
PAULSON, ROBERT 

PICKARD, PHILLIP 
RODRIQUEZ. LUANNA 
ROMO. PHILLIP 
RUANE, MICHELLE 
RUSSELL, CARL 
SCHMIDT, CHRIS 
SCHOONOVER, AMANDA 
SCIALDONE. GABRIELLA 
STRUBELL, DIANA 
TOMLINSON. KATHRYN 
WALLER, BILLY & JESSICA 
WALLER, CAROL & WILLIAM 

7.0018.3 
5.0403.4 
6.0534.6 
6.0543.2 
6.0507.2 
7.0105.2 
6.0532.8 
2.0011.1 
6.0448.2 
7.0141.7 
6.0426.7 
5.0312.3 
5.0305.1 
6.0535.8 
2.0128.9 
7.01 54.2 
6.0479.1 
6.0527.1 
6.0551.2 
6.0512.3 
6.0500.1 
6.0517.2 
6.0542.4 
7.0006.7 
7.0008.2 
5.0318.2 
5.0374.4 
2.0166.4 
7.0053.4 
2.0124.1 
6.0570.6 
6.0538.1 
7.0167.2 
5.0363.3 
6.0526.1 
2.0185.6 
5.0340.2 
4.0279.1 
7.0027.2 
5.0312.4 
7.0007.4 
6.0557.3 
7.01 51.2 
6.0425.3 
5.0342.4 
6.0477.1 
5.0323.4 
2.0129.9 

102.48 
17.09 
22.52 
53.33 
30.68 
30.60 
39.31 
36.37 
20.98 
38.88 

225.82 
178.13 

6.97 
80.89 

225.15 
58.84 
8.45 

29.44 
37.96 

7.29 
25.56 
35.40 
34.48 
47.88 
31.03 
58.70 
91.98 

101.03 
102.33 
37.94 
56.64 
70.15 

1.75 
28.91 

127.02 
10.74 
8.60 

40.83 
68.34 
20.01 

115.88 
51.10 
12.98 
32.40 
31.95 

1.54 
.26 
.34 
.a0 
.46 
.46 
5 9  
,555 
.31 
5 8  

3.39 
2.67 

.IO 
1.21 
.89 

3.38 
.88 
.13 
.44 
57 

1.03 
. l l  
.38 
.53 
.52 
.72 
.47 
.88 

1.38 
1.52 
1.53 
.57 
.85 

1.05 
.03 
.43 
60 

1.91 
.I6 
.13 
.61 

1.03 
.30 

1.74 
.77 
.I9 
.49 
.48 

147.01 
33.25 
44.77 

100.69 
68.48 
56.58 
80.94 
71.08 
49.86 
68.06 

229.21 
180.80 
48.30 
82.10 
39.18 

247.29 
204.08 
24.46 
56.24 
65.70 
75.15 
33.54 
52.1 1 
66.90 

111.59 
71.02 
55.16 
79.73 

149.83 
102.55 
157.81 
78.61 

118.46 
97.40 
26.52 
65.99 
49.64 

158.28 
80.49 
37.60 

162.04 
127.17 
47.40 

171.65 
92.16 
54.67 
63.30 
63.16 

' N  = No Service 'D' = Service Disconnected 'C' = Service Connected 7' = Service Terminated 'Trrn' = Customer Terminated 'Eql' = Equal Payment Customer 



1 * I  r 
i 

LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 2 
Report Date(s) 06/01 /2008 to 06/30/2008 Aug 25,2009 02 08pm 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

WOODWARD, MARK 5 0352 4 a i  09 1 22 178 37 

Grand Totals 2,575 90 41 i a  4,52638 

Total Count 49 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999.400000499999,500003-599999,600000-699999, 700000-799999 
Customer Bill Cycle = 1 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



-- - 

LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 1 
Report Date(s) 07/01/2008 to 07/31/2008 Aug2.5 2009 0208pm 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 

Customer Cust No = 200000-299999.400000-499999,500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

ANDRADE, RAMIRO 
ANNAS. JOHN R. 

ASOTO, JORGE 
BRYAN, ALENA 
CASEY, CARL D 
CHILSON, LEO 
COLPO, JOEL 

CROW, RON & OPAL 
CRUZ. MINDY 
DEVINE, CYNDEE 
DURAN, ROBERT J 
ELKINS, STEPHEN H 

FIGUEROA, GUSTAVO 
GEORGE HAYDEN 
GRECO. JASON 
GUTHRLE, SHELLY 
HARMS, LEIANN 
HOFFMAN, MIKE 
JUSTICE, JOHN R 
LARVA, JOE 
MALLETT, JERRY H. 
MCPETERS, BRENDA 
MEDRANO, AUTUMN 
MINCEVICH. VERONICA 
MONTIJO. CANDACE 
NAVARRO, JOSE 
NAVARRO, LUIS 

PAULSON, ROBERT 
RIVER TAVERN LLC 

RODRIQUEZ, LUANNA 
ROMO, PHILLIP 
SCHMIDT, CHRIS 
SCHOONOVER, AMANDA 
SCIALDONE, GABRIELLA 
SECOR, MILDRED 
STAGGS. TERRY 
UPSHAW, MARY L. 
VANNIMWEGEN 
WILLOTT, KIM 
WOODWARD, MARK 

Grand Totals: 

Total Count: 

6.0565.2 
7.0018.3 
5.0403.4 
7.0081.3 
2.0011.1 

6.0448.2 
6.0426.7 
5.0312.3 
7.0009.2 
6.0535.8 
7.0154.2 
6.0479.1 
6.0412.3 
7.0057.2 
6.0517.2 
6.0542.4 
6.0451.5 
6.0465.2 
5.0409.1 
5.0361.7 
2.0166.4 
6.0518.3 
2.0127.1 
2.0124.1 
6 0570.6 
5.0355.6 
5.0363.3 
2.0185.6 
2.0189.2 
4.0279.1 
7.0027.2 
6.0557.3 
7.0151.2 
6.0425.3 
5.0358.1 
7.0140.3 
5.0332.3 
7.0091.4 
7.0072.3 
5.0352.4 

61 6 6  
98.76 

33.25 
47.24 

34.71 
28.88 

229.21 
180.80 
38.37 
82.10 

197.29 

32.97 
19.70 . 
33.54 
26.50 
6.17 
3.70 

16.15 
1 .oo 

21.03 
49.14 
2.90 

102.55 
55.48 
38.37 
27.25 
37.08 

52.02 
3.00 

58.83 

47.40 
54.00 
20.30 
23.82 
22.33 
2.12 

26.88 
37.28 

.92 
1.48 

.50 

.71 
.52 
.43 

3.44 
2.71 

.58 
1.23 
2.96 
2.18 

.49 

.04 
S O  
.40 
.09 

.06 

.24 

.02 

.32 

.74 

.04 
1.54 
.83 
.58 
.41 
.56 

1.24 
2.37 

.05 

.88 

.71 

.81 

.30 

.36 

.33 

.03 

.40 
1.46 

125.89 
155.37 
51.28 

1 17.59 
72.90 

63.09 
232.65 
183.51 
95.93 
83.33 

219.87 
249.81 
54.08 
2.06 

62.07 
57.26 
46.65 
21.42 
16.90 
31.78 
63.23 
85.45 

54.06 
104.09 
174.19 
97.10 
94.79 
87.46 

141.06 
87.90 
50.06 

132.93 
68.22 

120.56 
40.67 
52.51 
47.24 
19.02 
49.40 

172.69 

1,874.38 33.46 3,686.07 

40 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



Page 1 
Aug 25,2009 02 09pm 

LAGOON ESTATES WATER COMPANY Billing Register late fees acc 
Report Date@) 08/01/2008 to 08/31/2008 

Report Criteria 

Billed Amounts 
Billings Only 
Selected Services 

Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999.500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

ANDERSON, WILLARD & RUTH 
ANDRADE, RAMIRO 
ANNAS. JOHN R. 
ASOTO. JORGE 
BELL, JAMES 
BLACKTHORN, RENEE 
BLASINGAME, JENIFER 

BRISCOE. RANDALL & VICTORIA 
BRYAN, ALENA 
CLARK, BRYDIE 
COLPO. JOEL 
CRINER. PHYLLIS 
CROW, RON & OPAL 
DESMOND. 6.F 
DEVINE, CYNDEE 
DUPRAS, GEORGIA 
DURAN, ROBERT J 
ELKINS. STEPHEN H 
FARLEY, MICHAEL R. 
FORMAN, LINDA 
GEER, HEIDI 
GEORGE HAYDEN 
GRECO, JASON 
GUTHRLE, SHELLY 
HANSEN. MICHAEL 
HARMS, LEIANN 

HAYES, MICHELLE 
HICKMAN, CINDY & BERNAL, MARK 
HILL, BENJAMEN 
HOAG, JESSE 
HOLLIS, MELANIE 
JACQUES, RAY 
LAREW. MELISSA 
LONG, MEGAN 
MANCINO. ANDREA 
MCPETERS, BRENDA 
MEDRANO, AUTUMN 

MONTIJO, CANDACE 
MORENO, DOUG & BUFFY 
MOSELY. MELVIN 
NAVARRO. LUIS 
OLIVAN, MICHAEL 
PAQUETTE, MICHAEL & TIFFANY 
PAULSON, ROBERT 
PAYNE. GREG 
PEEL, MICHAEL A 
RANCHO PALO VERDE HOMEOWNER 
tANCHO PALO VERDE HOMEOWNER 

5.0349.1 
6.0565.2 
7.001 8.3 
5.0403.4 
2.01 38.2 
6.0501 .I 
6.0543.2 
6.0507.2 
7.0081.3 
7.0141.7 
6.0426.7 
2.0127.2 
5.0312.3 
5.0378.1 
6.0535.8 
2.0128.9 
7.0154.2 
6.0479.1 
5.0294.4 
6.0551.2 
7.0094.3 
7.0057.2 
6.0517.2 
6.0542.4 
7.0055.2 
6.0451.5 
7.0006.7 
7.0165.6 
5.0344.3 
7.01662 
7.0115.3 
5.0380.1 
6.0428.6 
5.0374.4 
7.0035.4 
6.0518.3 
2.01 27.1 
6.0570.6 
7.0167.2 
5.0303.3 
5.0363.3 
7.01 14.4 
6.0420.2 
2.0185.6 
5.0365.5 
7.0161.2 
7.0201.1 
7.0200.1 

33.89 
95.37 
51.28 

1 .oo 
96.06 
58.26 
41 S O  
72.59 
31.76 

232.65 
5 1  

183.51 
I .2a 

83.33 
40.58 

169.87 
249.81 

31.16 
26.49 
33.60 
2.06 

28.23 
57.26 
3.25 

46.65 
35.13 
11.51 
20.95 
33.78 
44.38 

1.90 

27.73 
16.17 
6.20 

54.06 
88.19 
77.83 

37.54 
6.98 

44.09 
57.46 
31.60 

.40 
109.14 
232.71 

.44 
5 1  

1.43 
.77 
.02 

1.44 
.a7 
.62 

1.09 
.48 

3.49 
.01 

2.75 
.02 

1.25 
.6 1 

2.55 
3.75 
.47 
.40 
5 0  
.03 
.42 
3 6  
.05 
.70 
.53 
.I7 
.31 
5 1  
.67 
.03 
.65 
.42 
.24 
.09 
.a1 

1.32 
1.17 
1.43 
.56 
.10 
.66 
.86 
.47 
.01 

1.64 
3.49 

27.58 
116.81 
177.94 
68.10 
20.64 

179.29 
125.27 
81.49 

127.84 
63.02 

236.14 
33.76 

186.26 
20.27 

108.76 
193.23 
317.42 
74.85 
46.58 
81.86 
20.89 
52.39 
81.62 
38.64 
84.12 
61 5 1  
43.41 
43.92 
64.77 
76.81 
25.29 
33.52 
52.14 
37.71 
35.57 

160.18 
180.05 
51.77 
74.82 
33.82 
81.71 

111.58 
70.14 
23.26 

262.43 
451.32 

'N' = No Service ' D  = Service Disconnected 'C' = Service Connected '7 = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc 
Report Date(s): 08/01/2008 to 08/31/2008 

Page: 2 
Aug 25,2009 02:OSpm 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

RAND, JOE DAVID 
ROMO, PHILLIP 
RUANE. MICHELLE 
SCHMIDT, CHRIS 
SCIALDONE, GABRIELLA 
SLAY, ELIZABETH 
STANKOVICH, KENDRA 
SWEENEY, PAT 
TERRELL. KENNETH 
TRI STATE PROPERTY MANANGEMEh 
UPSHAW, MARY L. 
VOLK. MELISSA 
WALLER, BILLY 8 JESSICA 
WALLER, CAROL B WILLIAM 
WOODWARD. MARK 

Grand Totals: 

Total Count: 

6.0571.2 46.1 1 6 9  63.31 
7.0027.2 50.06 .75 90.66 
5.031 2.4 26.34 .40 49.07 
6.0557.3 44.10 .66 136.49 
6.0425.3 66.56 1 .oo 127.26 
6.0481.6 24.17 .36 52.61 
7.0021.3 42.08 .63 68.88 
5.0300.1 15.94 .24 32.29 
7.0026.2 18.20 - .30 1.36 
6.0426.8 28.33 . .42 58.57 
5.0332.3 24.91 .37 48.24 
7.001 1.7 18.47 .28 55.69 
5.0323.4 29.70 .45 64.95 
2.0129.9 31 6 2  .47 61 5 6  
5.0352.4 172.69 2.59 193.30 

3,212.58 51.28 5,644.84 

63 

Report Criteria: 
Billed Amounts 
Billings Only 

Selected Services 
Only customers with the total of the selected services more than .OO 

Custorner.Cust No = 200000-299999,400000-499999,500003-599999, 600000-699999.700000-799999 
Customer.Bill Cycle = 1 

'N' = No Service 'D' = Service Dlsconnected 'C' = Servlce Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 1 
Report Date(s) 09/01/2008 to 09/30/2008 Aug 25,2009 02 16pm 

Report Criteria 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999,700000-799999 
Customer Bill Cycle = 1 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

ANDRADE, RAMIRO 
ANNAS, JOHN R. 
ASOTO, JORGE 
BRISCOE, RANDALL & VICTORIA 
BROCK, LES 
BRYAN, ALENA 
BURNEY. LARRY 
CHILSON, LEO 
COLLINS, LUCY 
COLLINS, LUCY 
COLPO. JOEL 

CROW, RON & OPAL 
DURAN, ROBERT J 
ELKINS. STEPHEN H 
FLETCHER, BENJAMIN 
GEER, HEIDI 
GRECO, JASON 
GUTHRLE. SHELLY 
HAWLEY, ROSEMARY 
HAYES, MICHELLE 
HICKMAN, CINDY & BERNAL, MARK 
HILL, BENJAMEN 
HOAG. JESSE 
HOWARD, WILLIAM 
LAREW, MELISSA 
LEWA, JOHN G 

LUCERO, NANCY 
MEDRANO. AMANDA 
MONTIJO. CANDACE 
MORALES, SALVADOR 
NAVARRO, JOSE 

PAQUETTE. MICHAEL &TIFFANY 
PAULSON. ROBERT 
RIVER TAVERN LLC 
ROMO, PHILLIP 
RUANE. MICHELLE 
SANCHEZ, ANTHONY 

SCIALDONE, GABRIELLA 
SECOR. MILDRED 
SIERRA, ANDREA 

SLAY, ELIZABETH 
STAGGS. TERRY 
TERRELL, KENNETH 

UPSHAW, MARY L. 
WEAFER, TIM & CARLA 
WILLOTT. KIM 

6.0565.2 
7.0018.3 
5.0403.4 
6.0507.2 
7.01 05.2 
7.0081.3 
6.0532.8 
6.0448.2 
5.0392.3 
6.0535.9 
6.0426.7 
5.0312.3 
7.0154.2 
6.0479.1 
7.0108.3 
7.0094.3 
6.051 7.2 
6.0542.4 
6.0544.5 
7.0006.7 
7.0165.6 
5.0344.3 
7.0166.2 
6.0558.1 
6.0428.6 
5.0353.1 
7.0168.2 
7.0053.4 
6.0570.6 
6.0538.1 
5.0355.6 
6.0420.2 
2.0185.6 
2.01 89.2 
7.0027.2 
5.0312.4 
2.0168.3 
6.0425.3 
5.0358.1 
7.0148.4 
6.0481.6 
7.0140.3 
7.0026.2 
5.0332.3 
7.0064.4 
7.0072.3 

1.49 
57.94 
8.10 

39.99 
26.88 

127.84 
38.77 
7.00 
9.38 
3.59 

236.14 
186.26 
143.23 
67.61 
15.90 
48.26 
2.39 

24.36 
24.98 

1.51 
43.41 
22.97 
64.77 
22.80 
33.52 

5 0  
1.84 

52.07 
40.18 
43.19 
22.82 

60.58 
37.62 

101.29 
40.60 
49.07 
39.10 
60.70 
19.88 
19.29 
28.44 
55.45 

1.36 
23.33 
69.78 
22.15 

.02 

.a5 

.I2 

.60 

.40 
1.92 
.58 
.I 1 
.I4 
.05 

3.54 
2.79 
2.15 
1.01 
.24 
.72 
.04 
.37 
.37 
.02 
6 5  
.34 
.97 
.34 
S O  

.01 

.03 

.78 

.60 

.65 

.34 
56 
.91 

1.52 
.61 
.74 
5 9  
.91 
.30 
.29 
.43 
.83 
.02 
.35 

1.05 
.33 

40.77 
100.06 
39.56 
72.73 
50.59 

175.15 
73.13 
27.07 
25.40 
19.54 

239.68 
189.05 
164.09 
11 8.41 
32.02 
83.12 
29.57 
47.90 
47.98 
32.89 
73.76 
57.15 

161.05 
42.02 
63.59 
18.61 
17.79 
93.78 
81.64 

105.85 
41.43 
72.77 

137.67 
185.76 
75.23 
73.93 
68.36 

107.69 
40.38 
36.77 
56.44 
76.75 
31.44 
48.34 

118.18 
22.48 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



Page. 2 
Aug 25,2009 02 16pm 

LAGOON ESTATES WATER COMPANY Billing Register late fees acc 
Report Date(s) 09/01/2008 to 09/30/2008 

Unpaid 
PNLTY Acct Bal Name Cust No Prev Bal 

Grand Totals: 2.048.33 30.69 3,517.57 

46 Total Count: 

Report Criterla 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected sewices more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999.700000-799999 
Customer Btll Cycle = 1 

"8 = N~ Service 'D' = Service Disconnected 'c' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 1 
Report Date@) 10/01/2008 to 10/31/2008 Aug 25,2009 02 17pm 

Report Criteria 
Billed Amounts 
Billings Only 

Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999.700000-799999 
Customer Bill Cycle = 1 

Name 
~~~ 

AKINS-SAWYER. ANGELA 
ANDERSON, WILLARD & RUTH 
ANDRADE. RAMIRO 
ANNAS. JOHN R. 
ASOTO, JORGE 
BILYK, CYNTHIA 
BLASINGAME. JENIFER 
BOOKER, ANNIE V. 
BRISCOE, RANDALL & VICTORIA 
BRYAN, ALENA 
BURNEY, LARRY 
CASEY, CARL D 
CHASE, MICHELLE 
COLPO. JOEL 
CORNWALL. CLAY AD 
CROW, RON & OPAL 

CRUZ. MINDY 
DIAZ. JOHN 
DUPRAS, GEORGIA 
DURAN, ROBERT J 
ELKINS, STEPHEN H 
GODINA. RUBEN 
GRECO, JASON 
GUTHRLE, SHELLY 
HATCHER, ANNA L 
HAWLEY, ROSEMARY 
JACQUES, RAY 
JIMENEZ. ELY'DA 
KRAJENBRINK, RONALD 
KRUPP. SHELLEY 
LAWLESS, RONNIE 
LONG, MEGAN 
MONTIJO, CANDACE 
MORALES, SALVADOR 
MOSELY. MELVIN 

NAVARRO, JOSE 
NAVARRO, YACIR 
PAQUElTE, MICHAEL &TIFFANY 
PAULSON, ROBERT 
RAND, JOE DAVID 
ROMO, PHILLIP 
RUANE. MICHELLE 
SANCHEZ. ANTHONY 
SCHAUER, DAVID 
SCIALDONE. GABRIELLA 
SECOR, MILDRED 
SLAY. ELIZABETH 
3ORBIE. STEPHANIE 

Cust No 
- 

6.0426.9 
5.0349.1 
6.0565.2 
7.0018.3 
5.0403.4 
6.0534.6 
6.0543.2 
6.0468.3 
6.0507.2 
7.0081.3 
6.0532.8 
2.001 1.1 
7.0035.5 
6.0426.7 
6.051 1.1 
5.0312.3 
7.0009.2 
7.0043.6 
2.0128.9 
7.0154.2 
6.0479.1 
5.0307.1 
6.0517.2 
6.0542.4 
7.01 10.2 
6.0544.5 
5.0380.1 
6.0482.5 
7.0104.2 
7.01 17.2 
5.0318.2 
5.0374.4 
6.0570.6 
6.0538.1 
5.0303.3 
5.0355.6 
4.0413.2 
6.0420.2 
2.0185.6 
6.0571.2 
7.0027.2 
5.0312.4 
2.0168.3 
7.0096.6 
6.0425.3 
5.0358.1 
6.0481.6 
6.0414.3 

Unpaid 
Prev Bal 

54.78 
25.47 
40.77 

100.06 
39.56 
22.87 
50.24 
15.88 
34.74 
47.31 
34.36 

3.18 
239.68 

15.88 
189.05 

51.72 
7.91 

114.09 
50.80 
58.53 - 
20.43 - 
22.90 

2.98 
.59 

15.96 
19.54 
6.16 

25.09 - 
21.98 
81.64 

35.32 
11.43 

35.15 
47.67 
11.05 
15.23 
23.93 
68.36 

46.99 
40.38 

4.70 

PNLTY 

.82 

.38 

.61 
1.50 
.59 
.34 
.75 
.24 
.52 
.71 
.52 
.57 
.05 

3.60 
.24 

2.84 
.58 
.78 
.12 

1.71 
.76 
.62 
.44 
.34 
43 
.04 
.01 

.24 

.29 

.09 

.32 

.33 
1.22 
.94 
.53 
6 2  
.45 
.53 
.72 
.I7 
.21 
.36 

1.03 
.32 
.70 
.61 
.42 
.07 

Acct Bal 

85.60 
54.37 
91.69 

101.56 
40.15 
47.27 

102.19 
32.00 
74.68 
93.34 
65.21 
34.52 
72.71 

32.00 

50.45 
97.44 
75.54 

136.29 
99.04 
43.24 
8.75 

46.69 
31.62 
28.87 
22.76 
35.19 
38.97 
24.24 

49.26 
134.00 
39.66 
79.04 
56.61 
43.57 
73.67 

122.51 
34.18 
25.25 
52.21 

116.24 
31.78 
93.49 
62.73 
33.36 
31.13 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page: 2 
Report Date(s): 10/01/2008 to 10/31/2008 Aug 25.2009 02:17pm 

Unpaid 

Name Cust No Prev Bal PNLTY Acct Bal 

STAGGS. TERRY 7.0140.3 21.30 .32 42.03 
STANKOVICH, KENDRA 7.0021.3 .36 29.71 
UPSHAW, MARY L. 5.0332.3 .38 24.87 
VALENTINE, JOSEPH 6.0458.2 58.08 - .92 
VOYTOVICH, BRIAN 7.0143.4 3.18 .05 21.08 
WALLER, BILLY & JESSICA 5.0323.4 36.94 5 5  77.99 
WALLER, CAROL & WILLIAM 2.0129.9 27.06 .41 58.12 
WILLOTT, KIM 7.0072.3 22.48 .34 22.82 
WOODWARD, MARK 5.0352.4 24.82 .37 64.15 

Grand Totals: 1.623.96 33.98 3,085.84 

Total Count: 57 

Report Critena 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 

Customer Cust No = 200000-299999,400000-499999,500003-599999,600000-699999, 700000-799999 
Customer Bill Cycle = 1 

'N' = No Service 'D' = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



LAGOON ESTATES WATER COMPANY Billing Register late fees acc Page 1 
Aug 25,2009 02 17pm Report Date(s) 11/01/2008 to 11/30/2008 

Report Criteria 

Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of t h e  selected services more than 00 
Customer Cust No = 200000-299999.400000-499999,500003-599999,600000-699999, 700000-799999 
Customer Bill Cycle = 1 

Name 

AKINS-SAWYER, ANGELA 
ANDRADE. RAMIRO 
ANNAS. JOHN R. 
BAILEY. CLAYTON 
BASHAM, LINDA 
BILYK, CYNTHIA 
BLASINGAME, JENIFER 
BRISCOE, RANDALL & VICTORIA 
BRYAN, ALENA 
CORNWALL. CLAY AD 

CRAIG, DONNA 
DIAZ, JOHN 
DUPRAS, GEORGIA 
DURAN, ROBERT J 
GEER, HEIDI 
GRAVES, LENEE 
GRECO, JASON 
GUTHRLE, SHELLY 
HILL, BENJAMEN 
JACQUES. RAY 
JIMENEZ. ELY'DA 
LONG, MEGAN 
MCPETERS, BRENDA 

MONTIJO, CANDACE 
MORENO, DOUG & BUFFY 
NAVARRO. YACIR 
PAQUETTE. MICHAEL 8, TIFFANY 
PAULSON, ROBERT 

Unpaid 

Cust No Prev Bal PNLTY Acct Bat 

RANCHO PAL0 VERDE HOMEOWNER: 
RAND, JOE DAVID 
RICE, TRACY 
RUANE, MICHELLE 
SANCHEZ, ANTHONY 
SCHMIDT, CHRIS 
SCIALDONE, GABRIELLA 
SLAY, ELIZABETH 
STAGGS. TERRY 
UPSHAW, MARY L. 
WEBB, SAM 
WELCH, DENNIS 
WILLOTT, KIM 
WOFFORD, CRYSTAL 
WOODWARD, MARK 

6.0426.9 
6.0565.2 
7.0018.3 
7.0122.4 
2.0101.3 
6.0534.6 
6.0543.2 
6.0507.2 
7.0081.3 
6.051 1.1 
5.0393.2 
7.0043.6 
2.0128.9 
7.0154.2 
7.0094.3 
7.0095.2 
6.0517.2 
6.0542.4 
5.0344.3 
5.0380.1 
6.0482.5 
5.0374.4 
6.051 8.3 
6.0570.6 
7.0167.2 
4.041 3.2 
6.0420.2 
2.0185.6 
7.0201.1 
6.0571.2 
2.0013.2 
5.0312.4 
2.0168.3 
6.0557.3 
6.0425.3 
6.048 1.6 
7.0140.3 
5.0332.3 
6.0461.4 
7.0158.2 
7.0072.3 
5.041 1.7 
5.0352.4 

30.82 
11.69 

101.56 
16.98 
31.91 
24.40 
16.94 
44.68 
58.34 
32.00 
40.67 
97.44 
5.54 

51 2 9  
21.12 
5.10 
8.75 

46.69 
30.38 
2.76 

35.19 
49.26 
26.82 
22.00 
22.50 
43.57 
38.52 
44.84 
64.09 
34.18 
32.54 
28.28 
56.24 
42.44 
93.49 
33.36 
7.03 

24.87 
25.33 
6.75 

22.82 
18.27 
39.33 

.46 

.18 
1.52 
2 5  
.48 
.37 
.25 
6 7  
.88 
.48 
.61 

1.46 
.08 
.77 
.32 
.08 
.I3 
.70 
.46 
.04 
.53 
.74 
.40 
.33 
.34 
.65 
.58 
.22 
.96 
.51 

.49 

.42 

.84 

.64 
1.40 

S O  
.I1 
.37 
.38 
.10 
.34 
.27 
5 9  

Grand Totals; 

Total Count: 

57.53 
51.78 

103.08 
17.41 
57.11 
46.79 
63.10 
92.08 
96.84 
48.36 
70.93 

114.78 
49.05 
71.54 
57.35 
39.23 
33.02 
68.79 
59.11 
23.23 
59.46 
75.68 
47.42 
69.95 
67.54 
73.33 
69.75 
34.28 

152.72 
55.80 
62.33 
55.73 
57.53 
82.91 

143.55 
60.89 
26.00 
48.20 
53.23 
40.31 
23.16 
39.84 
67.44 

1,490.78 21.90 2,688.1 6 

43 

'N' = No Service 'D' = Service Disconnecfed 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 



Selected Services 

7.0018.3 103.08 

6.0534.6 22.39 
6.0543.2 

7.0076.3 47.39 
BAILEY. CLAYTON 
BILYK, CYNTHIA 
BUSINGAME, JENIFER 

BURNEY, LARRY 
BRISCOE, RANDALL 8, VICTORIA 6.0507.2 

CRAIG. DONNA 
DECASTRO, TERRl 
DURAN, ROBERT J 

ELKINS, STEPHEN H 
GEER. HEIDI 
GRECO, JASON 
GUTHRLE, SHELLY 
HARMS. LEIANN 
JIMENEZ, ELY’DA 

LAREW, MELISSA 
LAWLESS, RONNIE 
LICHTLE, RYAN 
MCPETERS, BRENDA 
MORALES, SALVADOR 
NAVARRO, LUIS 
OREJEL, J O S E  G. 
P A Q U E n E .  MICHAEL & TIFFANY 
PEREZ. JOSE 
RODRIQUEZ, LUANNA 

RUSSELL. CARL 
SCIALDONE. GABRIELLA 
SECOR. MILDRED 
STAGGS. TERRY 
TERRELL, KENNETH 
UPSHAW. MARY L. 
WAHL, SONNY 
WALLER. BILLY 8, JESSICA 
WALLER. CAROL 8, WILLIAM 
WEBB. SAM 
WELCH, DONALD 
WILLIAMS, JAMES 

WILSON. JOHN 
WOODWARD. MARK 

KIDD. STEPHANIE 

W A N E ,  MICHELLE 

WILLOTT, KIM 

Grand Totals: 

Total Count: 

6.0532.8 
5.0393.2 
5.0305.1 
7.0154.2 
6.0479.1 
7.0094.3 
6.0517.2 
6.0542.4 
6.0451.5 
6.0482.5 
7.01 13.4 
6.0428.6 
5.031 8.2 
5.0403.5 
6.0518.3 
6.0538.1 
5.0363.3 
6.0526.1 
6.0420.2 
5.0391.4 
4.0279.1 
5.0312.4 
7.0007.4 
6.0425.3 
5.0358.1 
7.0140.3 
7.0026.2 
5.0332.3 
7.0083.4 
5.0323.4 
2.0129.9 
6.046 1.4 
7.01 52.3 
7.0087.2 
7.0072.3 
7.0111.7 

46.16 
32.08 
38.58 
30.26 
30.08 
21.54 
37.97 
36.23 
33.02 
65.79 

1.58 
.46 

2.50 
32.27 
22.68 
28.27 
20.42 

.95 
19.25 
21.67 
31.23 
20.87 
20.18 
27.45 

.51 
93.55 
17.34 
26.00 
17.20 
23.33 
31.76 
27.12 
28.62 
27.90 
45.89 

i .96 
23.16 

.46 

53.45 
74.19 

104.63 

.40 
6 0  

1.55 
.71 
.34 
.69 
.48 
.58 
.45 
.45 
.32 
.57 
.54 
S O  

.99 
.02 
.01 

.04 
.48 
.34 
.42 
.31 
.01 
.29 
.33 
.47 
.31 
.30 
.41 
.01 

1.40 
.26 
.39 
.26 
.35 
.48 
.41 
.43 
.42 

’ 92.77 
44.54 
96.99 
71.66 
78.75 
56.15 
60.05 
40.57 
66.33 
76.60 
58.20 
88.14 
23.43 
17.68 
22.40 
64.85 
38.94 
62.76 
93.34 
31.32 
57.58 
44.04 
62.60 
39.32 
40.15 
56.65 

113.06 
140.96 
37.10 
46.54 
37.80 
49.18 
63.05 
59.23 
81.32 
55.92 

.69 128.78 
.03 37.28 

23.51 35 

38.00 01 

.42 65.01 -- 28.11 5.0352.4 
% 



Page Billing Register late fees acc 
Report Date(s) 12/01/2008 to 12/31/2008 

LAGOON ESTATES WATER COMPANY 

Aug 25,2009 02 18pn 

Unpaid 

Cust No Prev Bal PNLT" Acct Bal Name 

Report Critena. 
Billed Amounts 
Billings Only 
Selected Services 
Only customers with the total of the selected services more than 00 
Customer Cust No = 200000-299999, 400000-499999, 500003-599999, 600000-699999, 700000-799999 
Customer Bill Cycle = 1 

= No Service ' D  = Service Disconnected 'C' = Service Connected 'T' = Service Terminated 'Trm' = Customer Terminated 'Eql' = Equal Payment Customer 
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ICE COPY PINK INVOICE DEPARTMENT 



I Respectfully Submiited: ACCEPTANCE -3F PROPOSAL 

/ Ozfe of Acceptarm: - I/--- 1 
~uihor~zed Slgnafure 

--- 1 I Signature: __ 
1 
I 



Ship To 1 

I ?.-- i 

Description 

. - .. - . . , . . . .. ... . 

-T 

1 I I 4/2/2006 

Rate 1 Amount 

2.w0.00 2.irilo.00 

62,WUc'.OC 



Sunshine Concrete & Materials 
500 Lake Havasu Ave. N. D- 100 
Lake Havasu City, AZ 86403 
Voice: (928) 854-3800 Ext. 

312006 
312005 
312006 
312006 
312006 

Customer: Mohave Farms 
P.O. Box 5069 
Mohave Valley, AZ 86440 
USA ' 

< ;  

1/2012007 
112012007 
112012007 
112012007 
112012007 
1/2012007 
112012007 

stomer: VM5427 

0000044840-IN 
ocooo44s41-IN 
0000044842-IN/ 
0000044843-IN/ 
0000044844-IN/ 
0000044845-IN 
0000044943-IN 

Statement 

1,010.00 
202.00 
835.00 
835.00 
835.00 
835.00 
138.00 

Page: 
Statement Date: 1 

1213 112006 

Mohave Valley 2801 E. LAGUNA RD 
Mohave Valley 2801 E. LAGUNA RD 6 
Mohave Valley 2501 E. LAGUNA RD pd 
Mohave Valley VANDERSLICE & 
Mohave Valley VANDERSLICE & 
Mohave Valley VANDERSLICE & 
Mohave Valley VANDERSLICE & 
Mohave Valley VANDERSLICE & 

1,010.c 
1,010.c 
1,010.0 

202.0 
835.0 
835.01 
835.0( 
835.0( 
138.0( 

Balance Due USD 

___ 



# 
b 
1 
b 
b 
b 
b 
b 
B 
b 

.' 

w 
w 
P 

0 

b 

h) 

N 
0 
0 
4 

e 

0 
w 
P g r  
0 ul' 
0 
0 



c 

b 
B 
1 
P 
c 
D 
D 
B 
D 
b 
b 
b 
6) 

? 
b 
B 
b 
b 
b 
b 
b 
4 
b 
b 
b 
b 
b 
b 
B 
b 
D 
B 
B 
9 
b 
9 
9 

-x L 

Desert Dirtworx LLC 

PO BOX 8513 
FT MOHAVE AZ 86427 

Bill To 

Lagoon Estates Water Company 
POBox,5581 
Mohavg Valley AZ 86440 

Project 

8980 Hwy 95 

Description 

Excavate/install4" SHC 40. Horizontal 
Directional Drill. Install Valve and T1 
location. Install lucker and blow off. 
Material cost, County and Adot permits 
fees. Third Party Traffic Control 

Invoice 
Invoice # 

5/13/2008 

PO # 

Quantity 

1 

SO. No. 

Rate 

29,O 1 1.74 

FOB 

Amount 

29,011.74 

I Total $29,011.74 

PaymentsKredits $-11,666.74 

Balance Due $17,345.00 

Fax # 

928-788-3478 928-788-4579 



Desert Dirtworx LLC 
P.O. Box 8513 
Ft. Mohave, AZ. 86427 DATE 

I 1 128/2006 

Invoice 
INVOICE # 

4929 i 

BILL TO JOB ADDRESS 

Lagoon Estates Water Co 
Attn: Karen Brereton 
PO Box 5581 
Mohave Valley, AZ ,86440 

Directional 
Boring 

Directional 

Vista & AshNista & Desoto 

Directional Boring. 
-Vista & Desoto: 5017. 

Directional Boring. 

EQUIPMENT I DESCRIPTION 

1,250.0C 

1,175.0C 

' - ' y e  due on due date, 10% will be added if payment delayed. 

51 

4; 

gTJf5 

RATE 

25.0( 

25.0C 

4- 

AMOUNT I 

iubtotal 

1% Tax 

2,425.00 

rota1 2,425.00 



Ggh Technology Laad Suroe@% 

1512 Jil Way $ 5 .  
- BuUheadCity, Az. 86426 

(928) 763-3837 

0- 

P.3 928-768-2023 
768 -33U3 I ’  - - 

IDraAjngafW;aaLiacLocatiOns 

Invoice 

r Fa% $I 

928-76- 

Web 8 t e  E-mail 
I 

“ T S . B i Z  

I 
HOURS 

16 
2.2 

-I 

I 
HOURLY RATE 

185.w 
5o.m 

AMOUNT 

Z%O.OO 
1,lW.Oo 



Technology Land Surveying 
1- Way# 5 
BuLulead City, &. '86426 
(928) 763-3837 

DATE I INVOICE# 1 
I 7/14/2006 1 3466 1 

BILL TO 

Lagoon Estates Water Company 
P.O. Box 5581 
Mohave Valley, AZ 86446 
fax 768-3383 

- ,  

P.O. NO. TERMS JOB NUMBER 

I I Due on receipt I 0606 15 

HOURLY RA.. DESCRIPTION OF WORK I HOURS AMOUNT 
675.00 

SERVICE 
Field Work 

,* I Boundary Survey of 1528 Vjsta 225.01 

'lease remit to above address. I Total $675.00 
I 

Fax # E-mail Web Site 



HES@ 

p e l g h t  Terms / FOB 

>aid b 04/10/06 you m a  deduct $42.78 
JON Es$ATEs WATER CARE 8F MOHAVE FARM 

UNDARY CONE RD MOHAVE VALLEY, AZ 86440 

%a DCUlT Tn- 

T o t a l  Amount D u e  2 3 0 7 . 0 2  

INVOICE 

BRANCH: 7765 
1 I\L,.,'I I-. 

HUGHES SUPPLY INC #7765 LAKE HAVASU CITY HSI 
p 0 BOX 79382 HUGHES PLUMBING SUPPLY, LTD. 
CITY OF INDUSTRY C A  91716-9382 1890 HOLLY AVENUE 

LAKE HAVASU CITY AZ 86403-2801 
928-855-5055 Fax 928-855-5057 

SOLD TO: 197384 197384 SHIP TO: 197384 

7 - 4980 LAGOON ESTATES WATER CO 
LAGOON ESTATES WATER CO PO BOX 5581 
PO BOX 5581 MOHAVE VALLEY, AZ 86446-5581 

' MOHAVE VALLEY AZ 86446-5581 
1 1 1 1 1 1 1 1 1 1 I I I I 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l  

I .  

t 

b 
b 
b 
b 
t 

302 D I R  READ GAL PLS 

FREIGHT 41. OOOea 41.0 

bee quotations for all HDPE and PVC related products are for immediate shipment only. Prices are 
ed to change without notice, and all quotes remain subject to Hughes' Terms and Conditions of Sale." 

TERMS AND CONDITIONS I MSDS INFORMATION ON REVERSE 



@ 

INVOICE 

REMIT TO: BRANCH: 7765 
HUGHES SUPPLY INC #7765 LAKE HAVASU CITY HSI 
P 0 - B O X  79382 HUGHES PLUMBING SUPPLY, LTD. 
CITY OF INDUSTRY CA 91716-9382, 1890 HOLLY AVENUE 

LAKE HAVASU CITY AZ 86403-2801 P 

P * 
? 928-855-5055 Fax 928-855-5057 

SOLD TO: 197384 197384 SHIP TO: 197384 

7 - 1835 LAGOON ESTATES WATER CO 
LAGOON ESTATES WATER CO PO BOX 5581 

&b , PO BOX 5581 MOHAVE VALLEY, AZ 86446-5581 
MOHAVE VALLEY AZ 86446-5581 
Ill 1 1 1 1 1 1 1 J l  1,IIl I , 1 I , I I I I 1 1 1 1 1 , 1 , 1 1 1 1 , 1 l , 1 1 1 1 1 1 1 1 l l l 1 1 1 1 1 1 1 1 1  

B- 
9 S I  

B 

1 
502 DIR READ GAL PLS 

413.62 

k \aid b 04/10/06 you m a  deduct $8.39 
b 0 ” D A R Y  CONE RD MOHAVE VALLEY, AZ 864 y ON ESYiTEs WATER co cA#E OF MOHAVE F 

. Total Amount D u e  456.76 

h c e  quotations for all HDPE and PVC related products are for immediate shipment only. Prices are 
ect to change without notice, and all quotes remain subject to Hughes’ Terms and Conditions of Sale.” 

TERMS AND CONDITIONS I MSDS INFORMATION ON REVERSE r 
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FERGU 
ENTER 

501 PARKSON 
HENDERSON, NV 8 9 0 1 1 - 2 6 u l .  

JNYOICE NUMBER CUSTOMER ~ f = l i i Z j f = F j  
PLEASE REFER TO INVOICE NUMBER WHEN 

MAKING PAYMENT AND REMIT TO: 

Please contact with Questions: 
702-876-8100 

F E I  HENDERSON #675 
F I L E  #56809 
LOS ANGELES, CA 90074-6809 

LAGOON ESTATES WATER CO 
2600 N 44TH ST  STE 2 0 3  
PHOENIX, AZ 85008 

COUNTER P I C K  UP 
4615 HIGHWAY 95 
FORT MOHAVE, AZ 8 6 4 2 6 - 1 5 8 4  

NET I (  

DMJRLAUP 
MJAPP 
MJAPU 
MJTGU 

%OX 

I 6 5 9  /LAGUNA PLAZA 

6x4 MJ C153 RED L /A  
4 M J  C153 ACC PK 
6 MJ C153 ACC PK 
6 M J  TRAN GSKT 

INVOICE SUB-TOTAL 

TAX 

ORIGINAL INVOICE ~ . . . ~  
nts are due and payable pe nvoiced terms. All past due amounts are subject to a service charge at the maximuin rate allowed by state law plus 

I(l)OlleCtiOn including attorney fees if incurred. Freioht tenns are FOB our dock unless otlierwise snncifind ahnvn 

109.01 
15.7 
20. O! 
5.51 

" 1 5 8 4  F I  

1 

iANTY PROVISII 

EA 
EA 
EA 
EA 

ohave  

109.00 
15.72 
20.05 

5.59 

1 5 0 . 3 6  

8 -80  



N 
IS 

HENDERSON, NV 89011-2fr, iP E 

_- 

* . - . I -  - .I ,I., 

PLEASE REFER TO INVOICE NUMBER WHEN 
MAKING PAYMENT AND REMIT TO: 

Please contact with Questions: 
702-876-8100 

F E I  HENDERSON #675 
F I L E  #56809 
LOS ANGELES, CA 90074-6809 ' - 003287 F R l D W R O l  000000 

b "  * I  

- b LAGOON ESTATES WATER CO 

b E PHOENIX,  A Z  85008 
2600 N 4 4 T H  S T  S T E  203 

b 
b 

SHIP I SELL I TAX CODE CUSTOMER ORDER NUMBER I SALESMAN I JOB NAME INVOICE DATE BATCH 

I I 
584 1584 A 2 1 5 8 4  I LAGUNA P L A Z A  

$HSE I WHSE.~ 

1 
2 
4 
8 

)ns: 

NCHLORTAB15 
M J 4 L A P  
E 2 0 0 4 P E C  
MJTGP 

I659  I LAGUNA P L A Z A  

COUNTER P I C K  UP 
4615 HIGHWAY 95 
FORT MOHAVE, A Z  86426-1584 

5 L B  B T L  CHLORINE T A B L E T  
4 M J  C 1 5 3  45 BEND L / A  
4 MEGALUG ACC PKG F/ PVC 
4 M J  TRAN GSKT 

I NVO I CE SUB-TOTAL 

TAX 

NET 10TH PROX ORIGINAL INVOICE 
:counts are due aiid payable per the invoiced terms. All past due amounts are subject to a service charge a t  the maxiinurn rate allowed by state law plus 
pf collection including attorney lees i f  incurred. Freight terms are FOB our dock unless otherwise soecified above. 

I O  
f 0 4 / 3 0 / 0 8  I 2 1 3 0 9  

0.01 
55.7 
45.1 

5.11 

r 1584 F1 

RANTY PROVlSl 

EA 
EA 
EA 
EA 

ohavc 

0.0c 
111.5: 
1 8 0 . 5 2  
41.5C 

3 3 3 . 5 7  

19.52 

1 353.09 
SEE REVERSE SIDE A 
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Date Ordered Date Shipped f m€tmier pD No. Job Name ill of Lading' Shipped Via Order Number 

6/06/08 6/09/08 WILL CALL 7364100 UNIT 7 

product Code 

9 10 10-4RIDO 4 0 

: 2 OBUGSCREET 

9 6BUGS S 1 

91020ARID040 

1" ARI DO40 AIR -RELEASE VALVE 

3V 2 "  BUG SCREEN, PLASTIC 
FLO #1800-20 

1" SS BUG SCREEN POLY THRD 

2" ARI D-040 DUAL WATER ARV 

I 

1 

%- I 

1 

1 

1 

3 

/€s ;+ 

Back- 
Ordered Price 

130.87000 

26.20000 

15.38000 

355.73000 

Terms 

NET 30 
Freight Delivery Handling Restock Misc TaX 

Amount 

130.87 

26.20 

15.38 

355.73 

Subtotal I 

5 5 9 .  08 - 30.90 

- 
t THANK YOU FOR YOUR ORDER - VISIT - WATERWORKS.HDSUPPLY.COM : Please pay this amount 

FOR OTHER SERVICES OFFERED 

HDSWW - BULLKEAD CITY AZ 
Branch - 043 

1420 Torrance Rd Page: 1 
Bullhead C i t y  AZ 86426 0000 

Invoice: 7364100 1465 

Page: 1 

Invoice: 7190482 

http://WATERWORKS.HDSUPPLY.COM


Product Code Back- 
Ordered 

pill of Ladin4 Shipped Via I Job No. 
Job Name I Shipped Customer PO No. 

i o  / n ~  I r m ~ ~ r n  7 

Subtotal 

528.18 
Invoice Total 

559.08 , 

I 91010-4RID040 
02 OBUGSCREEE 

9 6BUGSS1 

9 1 0 2  OARID04 0 

Freight Delivery Handling 

I 1  1" ARI DO40 A I R  RELEASE VALVE 

NET 30 
MiSC TaX Restock 

30.90 

3V 2"  BUG SCREEN, PLASTIC 
FLO #1800-20 

1" SS BUG SCREEN POLY THRD 

2" ARI D-040 DUAL WATER ARV 

I 
1 

1 

1 

1 

1 

1 

(€5 

I WILL CAZL 

Price 

130.87000 

26.20000 

15.38000 

355.73000 

Terms 

Order Number 

Amount I 
130.87 

26.20 

15.38 

355.73 

THANK YOU FOR YOUR ORDER . .  
WATERWORKS.HDSUPPLY.COM 

FOR OTHER SERVICES OFFERED 

V I S I T  : Please pay this amount 

HDSWW - BULLHEAD CITY AZ 
Branch - 043 
1420 Torrance Rd 
Bullhead C i t y  AZ 86426 0000 

014 6 5 

Page: 1 

Invoice: 7364100 

Page: 1 

Invoice: 7190482 

. . .  . . . . .  ......... 1 I I I I I? 

I 
I 

I 
. I* - . . .  ... I . . - . . - . . .  .......... ...;I . . .  

I--.- I- - -- .-. .--- 

http://WATERWORKS.HDSUPPLY.COM
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5 
3 
9 
3 
a 

B 
B 
P 
b 
B 
b 
i 
B 

Desert Dirtworx LLC 

PO BOX 8513 
FT MOHAVE AZ 86427 

~~ ~ 

BiH To 

Lagoon Estates Water Company 
PO Box 5581 
Mohave Valley AZ 86440 

Mini Excavator 
Crew Truck 
Labpr 
Faremaa 

G 

Pmd 

Saguan, Dr & Saguaro Way 

Hours On Job Site 
Hours On Job Site 
Hwrzr On Job Site 
% o m  On Job Site 

Invoke 

Ship To 

Saguaro Dr & Saguaro Way 
Mohave Valley, Az 86440 

Po# 

1 

SO. No. 

30.01 
20.01 
30.0 

FOB 

AmOurd 

195.00 
120.00 
240.00 
210.00 

I 1 Total $765.00 

928-788-3478 

Pay mentdCredits $0.00 

Balance Due $765.00 



Rug 2 8  0 8  0 3 : 3 3 p  Karen B r e r e t a n  P -  1 768-3383 

ARQ E N G m W G  LLC 

3860 FRONTAGE RD, 

BULLNEAD CITY& 86442 
SUTTE 24 

Bill f a  
c 

_Iy1 

Lagom Estates Water cdmpany 
KarenErerery~a 
P.O. Box 5581 
Wohavc Vallcy,..~ 86446 

I P.O. No. Terms Account # 

Net 30 7884 1 

ENGIh'EE... Engincuing on a Lump Sum Basis 
Sunrcy, As-Builts and offtce Tech 
Time 

Pmject 

01 WeterliacExtcluion 



R E M I T  TO: 

HUGHES SUPPLY INC 
p 0 BOX 79382 
CITY OF INDUSTRY CA 91716-9382 

Total Amount Due 418.07 

SOLD TO: 197384 197384 

- 6 - 259 
LAGOON ESTATES WATER CO 
PO BOX 5581 - 
MOHAVE VALLEY AZ 86446-5581 

_ -  - 
l l l l l l l l l l l l r l l l l l l l l l l i ~ l ~ l l l l l I 1 I I l I I I I I I I I I I I l I I I l l l l l l l l 1 l  

* ,  

BRANCH: 7765 
#7765 LAKE HAVASU CITY HSI 
HUGHES PLUMBING SUPPLY, LTD. 
1890 HOLLY AVENUE 
LAKE HAVASU CITY AZ 86403-2801 
928-855-5055 Fax 928-855-5057 

SHIP TO: 197384 

LAGOON ESTATES WATER CO 
PO BOX 5581 
MOHAVE VALLEY, AZ 86446-5581 

potations for all HDPE and PVC related products are for immediate shipment only. Prices are subject to change without 
and all quotes remain subject to the Terms and Conditions of Sales outlined on the reverse side of this invoice.” 

TERMS AND CONDITIONS I MSDS INFORMATION ON REVERSE 



Branch 
043 

pnSWW - BULLHEAD CITY AZ 
nch - 043 

- 0  Torrance Rd 
Bullhead City AZ 86426 0000 

928/768-8866 

Account Salesperson Invoice Date Invoice Number 
039702 BULLHEAD CITY HOUS:: 5/21/08 7233714 

Remit to: 

HD SUPPLY WATERWORKS, LTD. 
PO BOX 840700 
DALLAS, TX 

DUPLICATE 

75284 0700 
INVOICE 

Date Ordered 

LAGOON ESTATES WATER COMPANY 
PO BOX 5581 
MOHAVE VALLEY AZ 86446 5581 

Date Shipped Customer PO No. Job Name Job No. Bill of Ladin Shipped Via Order Number 

Shipped to: 
CUSTOMER PICK-UP 

Freight Delivery Handling Restock Misc Tax 
20.55 

Total Amount Due 

371.79 

7 

Invoice Total 
371.79 

5/14/08 I 5/2 
Product Code 

320GMJ131- 

5MPSD1500DISB 

2“ MJU MTR USG BB/L P/CH 
YJ13 - 1AA-AAA-2 

D1500DISB PLS 1 
IFW 

1 WILL CP 

Price 

3 1 2 . 9 4 0 0 0  

3 8 . 3 0 0 0 0  

k4 
7: 

L I  7233714 1 
Per Amount 

EA 312.9‘  

EA 3 8 . 3 (  

Subtotal 
351.24 I 

THANK YOU FOR YOUR ORDER 

WATERWORKS.HDSUPPLY.COM 
FOR OTHER SERVICES OFFERED 

VISIT 

HDSWW - BULLHEAD CITY AZ 
Branch - 043 

Terms 
NET 30 

Please pay this amount 

pv- 1-I 
DUPLICATE 

INVOICE 
1 4 2 0  Torrance Rd 
B u l l h e a d  City AZ 86426 0000  

“Local Service, Nationwide” 
waterworks. hdsupply.com 

0 0 0 0  

Page: 1 

Invoice: 7233714 

http://WATERWORKS.HDSUPPLY.COM
http://hdsupply.com
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Ipr 2 8  0 8  10:12a Karen B r e r e t a n  7 6 8 - 3 3 8 3  

N* 

19:41:01 MAR 182008 

Reference No: B I 024 16 

FERGUSON ENFERPRLSES. INC. 
FERGUSON ENTERPRISES. INC #675 

Rlce Quofatbn 
~hone:92a4~-11161 

F ~ x  : 928444.1W 

Dbsuiption Qua& NotPrice UM Totcll - ftem 

MJTCAPLAPK 
MJAPP 
LBRSPK 

JJ2605K 
JJ2805K 
PK39BK3Ml 
JJ t935K 
P407CAPK 

CCM82 
CSMBC2B 

_- 
T H "  125oLEL 

MJSCAPUP 
MJAPP 

J3995PFlP 
JJ 19356 
JJ2605G 
J J I M W F  
PECPBGI~O 
ND I200DISB 

-- 
T BLOWOR 
QW I . ,  

4x2 
4 MJC153ACCPK 

ZBRS s1 W ELL 
2 
2 SSlNSF/CrS 
W300 CTS SDR9 HDPE PIPE BLUE 2QW 
2 
2 PVC SCH4O THRD CAP 
#2 CONC MTR BX 
#2 STL MTR BX C W  B E M  

- 
MJ C 1 53 TAP CAP L/A 

ClS COMP X MIP COUP 

MP X CTS MU CORPST 

SUBTOTAL 
-- 
TRACER WIRE 
-- 
WIRE 12 THHN SLD COP BLUE 

SU BT OrAL 
I 

4' END CAPS AND MJ PACKS 
QW 2 
* 

4 MJ C153SLD CAP L/A 

4 MJCI53ACCPK 
SUBTOTAL 

- 
314 X 5/8 SNGtE SERVICE 
QW 1 
- 
4x1 PBRSSDLF/IPSWC 
1 MIP X CTS BALL CORPST 
1 SSINSF/CTS 
314 FIP COMP X MTR ANG BV LW 

lXl00 CTS SOW HDPE PIPE BLUE 2OwI 
12X17X12 SID EX W/ PLAS SLD 01 CVR 

SUFI OTA 1 
."- 

I 
I 
I 

1 
2 
5 
1 
f 
I 
1 

1m 

2 
2 

I 
1 
2 
1 

20 
I 

ad80 EA 
20.m EA 
28.320 EA 
49.570 EA 
4.630 EA 

215.370 C 
134.340 EA 
2 M  EA 
30.44 EA 
385W EA 

166.ODD M 

17.240 EA 

20220 EA 

24.200 EA 
39.450 EA 

1.900 EA 
43.Mo EA 
27.230 C 
21.050 EA 

34.46 
2a22 

49.57 
9.26 

10.77 

134.34 

28.32 

2.66 . 
30.44 
3050 

358.55 

249.00 
249.00 

34.48 
40.44 
74.92 

24.20 
39.65 
3.80 

43.02 

5.45 
21.05 

137.17 

Net Tdd: 1 1666.74 
- Tax: 0.00 
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tk 

We do not use the accouiit for outside services anymore - there was something coded 
there from a previous year. 
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10 
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American AItemative Insurance Corporation 

RURAL SPECIAL DISTRICTSo Statutory Home w e :  1013 ccntrr: Road 

Administered by: Glatfelter Underwntmg Services, Inc 183 Leader Height!? Road YO&, PA 17402 

DE 19805 
AdmuusrJarion Qj5cc: 555 College Road East-princeton , NJ 08543-5241 (800) 3054954 . _  

Insurance Services 
ADkbLndGMYt-Onp 

I (800) 233-1957 www.rsdi8.Com 

Named Insured: LAGOON ESTATES WATER COMPANY, INC. 
and Renewal of: SD-IS-SP 9150603 - 1 
Mailing Address: 2600 N. 44TH STREET #203 

Policy Number: SDISSP 91 50603 - 2 / 0 

Policy Period: From 12/1/2008 to 12/1/2009 
PHOENIX. AZ 85008 12:Ol AM Standard Time at your 

mailing address shown above. 

This policy provides the following coverage: Premium 
Property $250 

General Liability 

Crime 

Inland Marine 

$2,695 

$400 

$250 

Management Liability $1,000 

Taxes / Fees / Surcharges: $0 
Estimated Total Premium: $4,595 

The policy premium is payable on the dates and in the amounts shown below: 

in return for payment of the premium, and subject to all the terms of this policy, we agree with you to provide the 
insurance as stated in the policy. 

12/11/2008 
Date 

WS&# 
Authorized representative (countersignature, where required) 

SCOIOO (01 -05) Page 1 of 2 

http://www.rsdi8.Com


This policy consists of the following forms: 

Form Number Title 

SCOlOO (01-05) Common Policy Declarations 

SC0300 (01-05) Common Policy Conditions 

SCOAZI (03-05) 

SCOAZ2 (03-05) Arizona Changes 

SCOAZ3 (03-05) 

CG2170 (01-08) 

lL0952 (01-08) 

Arizona Changes - Cancellation and Nonrenewal 

Arizona Changes - Concealment, Misrepresentation, or Fraud 

Cap on Losses From Certified Acts of Terrorism 

Cap on Losses From Certified Acts of Terrorism 

These Declarations, together with the Coverage Form and forms and endorsements, if any, issued to form a 
part thereof, complete the above policy. 

The Company has caused this policy to be signed by its President and Secretary. 

Preside@/ 

SCOIOO (01 -05) 

- 
Secretary 

Page 2 of 2 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMON POLICY CONDITIONS 

All coverage parts included in this policy are subject to the following conditions. 

A. Cancellation 

1. The first Named Insured shown in the Declarations may cancel this policy by mailing or delivering 
to us advance written notice of cancellation. 

I 
2. We may cancel this policy by mailing or delivering to the first Named Insured written notice of 

cancellation at least: 
a. 10 days before the effective date of cancellation if we cancel for nonpayment of premium; or 
b. 30 days before the effective date of cancellation if we cancel for any other reason. 

3. We will mail or deliver our notice to the first Named Insured’s last mailing address known to us. 

4. Notice of cancellation will state the effective date of cancellation. The policy period will end on that 
date. 

5. Idthis pdky% Cancelled, we will send the first Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first Named Insured cancels, the refund may be less than 
pro rata. The cancellation will be effective even if we have not made or offered a refund. 

6. If notice is mailed, proof of mailing will be sufficient proof of notice. 

7. If this Condition conflicts with your state’s requirements regarding cancellation or non-renewal, the 
provisions of any state-specific form attached to this policy will supersede this Condition to the 
extent of such conflict. 

I 

I 

B. Changes I 
This policy contains all the agreements between you and us concerning the insurance afforded. The 
first Named Insured shown in the Declarations is authorized to make changes in the terms of this 
policy with our consent. This policy’s terms can be amended or waived only by endorsement issued 
by us and made a part of this policy. 

C. Examination of Your Books and Records I 
We may examine and audit your books and records as they relate to this policy at any time during the 
policy period and up to three years afterward. 

D. Inspections and Surveys I 
1. We have the right to: 

a. Make inspections and surveys at any time; 
b. Give you reports on the conditions we find; and 
c. Recommend changes. 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 

SC0300 (01 -05) 

COMMON 

Page I of 2 



2. We are not obligated to make any inspections, surveys, reports or recommendations and any 
such actions we do undertake relate only to insurability and the premiums to be charged. We do 
not make safety inspections. We do not undertake to perform the duty of any person or 
organization to provide for the health or safety of workers or the public. And we do not warrant 
that conditions: 

a. Are safe or healthful; or 
b. Comply with laws, regulations, codes or standards. 

3. Paragraphs 1. and 2. of this condition apply not only to us, but also to any rating, advisory, rate 
service or similar organization which makes insurance inspections, surveys, reports or 
recommendations on our behalf. 

4. Paragraph 2. of this condition does not apply to any inspections, surveys, reports or 
recommendations we may make relative to certification, under state or municipal statutes, 
ordinances or regulations, of boilers, pressure vessels or elevators. 

E. Liberalization 

If we revise any coverage included in this policy, and if such revision does not require a premium 
charge, your policy will automatically provide the additional coverage as of the date the revision is 
effective in your state. 

F. Premiums 

The first Named Insured shown in the Declarations: 

1. Is responsible for the payment of all premiums; and 

2. Will be the payee for any return premiums we pay. 

G. Titles 

Throughout this policy, titles are intended for ease of reference only. They do not extend or restrict 
any coverage beyond what is specifically stated in the policy had no titles been used. 

H. Transfer of Your Rights and Duties Under This Policy 

Your rights and duties under this policy may not be transferred without our written consent except in 
the case of an individual insured. 

If you die, your rights and duties will be transferred to your legal representative but only while acting 
within the scope of duties as your legal representative. Until your legal representative is appointed, 
anyone having proper temporary custody of your property will have your rights and duties but only 
with respect to that property. 

SC0300 (01-05) 

COMMON 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ARIZONA CHANGES - CANCELLATION 
AND NONRENEWAL 

This endorsement modifies insurance provided under the following: 

SPECIAL DISTRICTS COMMERCIAL CRIME COVERAGE PART 
SPECIAL DISTRICTS GOVERNMENT CRIME COVERAGE PART 
SPECIAL DISTRICTS INLAND MARINE COVERAGE PART 
SPECIAL DISTRICTS GENERAL LIABILITY COVERAGE PART 
SPECIAL DISTRICTS MANAGEMENT LIABILITY COVERAGE PART 
SPECIAL DISTRICTS MANAGEMENT LIABILITY COVERAGE PART(CLAIMS MADE) 
SPECIAL DISTRICTS PROPERTY COVERAGE PART 

A. The following is added to the Cancellation Common Policy Condition (and applies except in 
situations where B., below, applies): 

8. Cancellation of Policies in Effect for 60 Days or More 

If this policy has been in effect for 60 days or more, or if this policy is a renewal of a policy we issued, 
we may cancel this policy only for one or more of the following reasons: 

a. Nonpayment of premium; 

b. Your conviction of a crime arising out of acts increasing the hazard insured against; 

c. Acts or omissions by you or your representative constituting fraud or material misrepresentation 
in the procurement of this policy, in continuing this policy or in presenting a claim under this 
policy; 

d. Substantial change in the risk assumed, except to the extent that we should have reasonably 
foreseen the change or contemplated the risk in writing the contract; 

e. Substantial breach of contractual duties or conditions; 

f. Loss of reinsurance applicable to the risk insured against resulting from termination of treaty or 
facultative reinsurance initiated by our reinsurer or reinsurers; 

g. Determination by the Director of Insurance that the continuation of the policy would place us in 
violation of the insurance laws of this state or would jeopardize our solvency; or 

h. Acts or omissions by you or your representative which materially increase the hazard insured 
against. 

If we cancel this policy based on one or more of the above reasons, we will mail by certified mail to 
the first Named Insured, and mail to the agent, if any, written notice of cancellation stating the 
reasons for cancellation. We will mail this notice to the last mailing addresses known to us, at least: 
(I) 10 days before the effective date of cancellation if we cancel for nonpayment of premium; or 
(2) 60 days before the effective date of cancellation if we cancel for any of the other reasons. 

SCOAZI (03-05) Copyright 2005 American Alternative insurance Corporation. Page 1 of 3 
Ail rights reserved. Includes copyrighted material of the 

insurance Services Office, inc. with its permission. COMMON 



B. If the Property Coverage Part provides coverage for: 

I. Real property which is used predominantly for residential purposes and consists of one through 
four dwelling units; and/or 

2. Personal property of a person residing in such real property; 

the following provisions apply (instead of those provided in Item A. above) with respect to cancellation 
of such coverage: 

If this policy has been in effect for 60 days or more, or is a renewal of a policy we issued, we may 
cancel only for one or more of the following reasons: 

a. Nonpayment of premium; 
b. Your conviction of a crime arising out of acts increasing the hazard insured against; 
c. Acts or omissions by you or your representative constituting fraud or material 

misrepresentation in obtaining the policy, continuing the policy, or presenting a claim under 
the policy; 

d. Discovery of grossly negligent acts or omissions by you substantially increasing any of the 
hazards insured against; 

e. Substantial change in the risk assumed by us since the policy was issued, except to the 
extent that we should reasonably have foreseen the change or contemplated the risk in 
writing the contract; 

f. A determination by the Director of Insurance that the continuation of the policy would place us 
in violation of the insurance laws of this state; or 

g. Your failure to take reasonable steps to eliminate or reduce any conditions in or on the 
insured premises which contributed to a loss in the past or will increase the probability of 
future losses. 

If we cancel this policy based on one or more of these reasons, we will mail written notice of 
cancellation, stating the reason(s) for cancellation, to the first Named Insured. We will mail this notice 
to the last mailing address known to us, at least: 

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of premium; 
or 

(2) 30 days before the effective date of cancellation if we cancel for any of the other reasons. 

C. The following is added and supersedes any provision to the contrary (and applies except in situations 
where D., below, applies,): 

NONRENEWAL 

1. If we elect not to renew this policy, we will mail by certified mail to the first Named Insured, and 
mail to the agent, if any, written notice of nonrenewal. We will mail this notice to the last mailing 
addresses known to us at least 60 days prior to the expiration of this policy. 

2. If notice is mailed, proof of mailing will be sufficient proof of notice. 

3. If either one of the following occurs, we are not required to provide written notice of nonrenewal: 
a. We or a company within the same insurance group has offered to issue a renewal policy; or 
b. You have obtained replacement coverage or agreed in writing to do so. 

i 

SCOAZI (03-05) 

COMMON 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 
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I '  - '  

I D. If the Property Coverage Part provides coverage for: 

1. Real property which is used predominantly for residential purposes and consists of one through 
four dwelling units; and/or 

2. Personal property of a person residing in such real property; 

the following provisions apply (instead of those provided in Item C. above) with respect to nonrenewal 
of such coverage: 

I 

a. If we elect not to renew, we will mail written notice of nonrenewal to the first Named Insured. 
We will mail this notice to the last mailing address known to us, at least 30 days before the 
end of the policy period. Proof of mailing will be sufficient proof of notice. 

b. If either one of the following occurs, we are not required to provide notice of nonrenewal: 
(1) You have agreed to the nonrenewal; or 
(2) You have accepted replacement coverage. 

c. If our nonrenewal is based on the condition of the premises, you will be given 30 days' notice 
to remedy the identified conditions. If the identified conditions are remedied, coverage will be 
renewed. If the identified conditions are not remedied to our satisfaction, you will be given an 
additional 30 days, upon payment of premium, to correct the defective condition. 

E. The following Condition is added: 

RENEWAL I 
1. If we elect to renew this policy and the renewal is subject to any of the following: 

a. Increase in premium; 
b. Change in deductible; 
c. Reduction in limits of insurance; or 
d. Substantial reduction in coverage; 
we will mail or deliver written notice of the change(s) to the first Named Insured, at the last 
mailing address known to us, at least 60 days before the anniversary or expiration date of the 
policy. 

2. If renewal is subject to any condition described in 1.a. through 1.d. above, and we fail to provide 
notice 60 days before the anniversary or expiration date of this policy, the following procedures 

a. The present policy will remain in effect until the earlier of the following: 
( I )  60 days after the date of mailing or delivery of the notice; or 
(2) The effective date of replacement coverage obtained by the first Named Insured. 

b. If the first Named Insured elects not to renew, any earned premium for the period of 
extension of the terminated policy will be calculated pro rata at the lower of the following 
rates: 
(I) The rates applicable to the terminated policy; or 
(2) The rates presently in effect. 

c. If the first Named Insured accepts the renewal, the premium increase, if any, and other 
changes are effective the day following this policy's anniversary or expiration date. 

apply: 

SCOAZI (03-05) 

COMMON 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Oftice, Inc. with its permission. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ARIZONA CHANGES 

This endorsement modifies insurance provided under the following: . 

SPECIAL DISTRICTS INLAND MARINE COVERAGE PART 
SPECIAL DISTRICTS PROPERTY COVERAGE PART 

A. The following exclusion is added to SECTION 111. COVERED CAUSES OF LOSS: 

We will not pay for loss or damage arising out of any act committed: 

(a) by or at the direction of any insured; and 
(b) 

However, this exclusion will not apply to deny an insured’s claim for an otherwise covered property loss 
under this policy if such loss is caused by an act of domestic violence by another insured under this policy 
and the insured making this claim: 

with the intent to cause a loss. 

(1) 
(2) 

We may apply reasonable standards of proof for such claims. 

did not cooperate in or contribute to the creation of the loss; and 
cooperates in any investigation relating to the loss. 

If we pay a claim pursuant to the above paragraph, our payment to the insured is limited to that insured’s 
insurable interest in the property as reduced by any payments we first made to a mortgagee or other 
party with a secured interest in the property. In no event will we pay more than the Limit of Insurance. 

B. The following paragraph is added to the Transfer of Rights of Recovery Against Others To Us Condition 
of SECTION V.: 

If we pay an insured for a loss described in the exception to the exclusion above, the rights of the insured 
to recover damages from the perpetrator of domestic violence are transferred to us to the extent of our 
payment. Following the loss, the insured may not waive such rights to recover against the perpetrator of 
the domestic violence. 

SCOAZZ (03-05) 

COMMON 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 
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ARIZONA CHANGES - 
CONCEALMENT, MISREPRESENTATION OR FRAUD 

This endorsement modifies insurance provided under the following: I 
SPECIAL DISTRICTS COMMERCIAL CRIME COVERAGE PART 
SPECIAL DISTRICTS GOVERNMENT CRIME COVERAGE PART 
SPECIAL DISTRICTS INLAND MARINE COVERAGE PART 
SPECIAL DISTRICTS PROPERTY COVERAGE PART 

The Concealment, Misrepresentation or Fraud Condition is replaced by the following: 
We will not pay for any loss or damage in any case involving misrepresentations, omissions, concealment of 
facts or incorrect statements: 
1. That are fraudulent; 
2. That are material either to the acceptance of the risk or to the hazard assumed by us; and 
3. Where, if the true facts had been known to us as required either by the application for the policy or 

otherwise, we in good faith would either: 
a. Not have issued the policy; 
b. Not have issued the policy in as large an amount; or 
c. Not have provided coverage with respect to the hazard resulting in the loss. 

SCOAZ3 (03-05) 

COMMON 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 
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COMMERCIAL GENERAL LIABILITY 
CG 21 70 01 08 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
GENERAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
HOSPICE AND HOME HEALTH CARE LIABILITY COVERAGE PART 
HOSPICE AND HOME HEALTH CARE NOT FOR PROFIT ORGANIZATION DIRECTORS AND OFFICERS 
LIABILITY POLICY 
LIABILITY COVERAGE PART 
MANAGEMENT LIABILITY COVERAGE PART 
PUBLIC OFFICIALS ERRORS AND OMISSIONS COVERAGE PART 

If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk 
Insurance Act exceed $1 00 billion in a Program Year 
(January I through December 31) and we have met 
our insurer deductible under the Terrorism Risk 
Insurance Act, we shall not be liable for the payment 
of any portion of the amount of such losses that 
exceeds $1 00 billion, and in such case insured losses 
up to that amount are subject to pro rata allocation in 
accordance with procedures established by the 
Secretary of the Treasury. 

"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
concurrence with the Secretary of State and the 
Attorney General of the United States, to be an act of 
terrorism pursuant to the federal Terrorism Risk 
Insurance Act. The criteria contained in the Terrorism 
Risk Insurance Act for a "certified act of terrorism" 
include the following: 
I. The act resulted in insured losses in excess of $5 

million in the aggregate, attributable to all types of 
insurance subject to the Terrorism Risk Insurance 
Act; and 

2. The act is a violent act or an act that is dangerous 
to human life, property or infrastructure and is 
committed by an individual or individuals as part 
of an effort to coerce the civilian population of the 
United States or to influence the policy or affect 
the conduct of the United States Government by 
coercion. 



IL 09 52 01 08 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF 
TERRORISM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL CRIME COVERAGE FORM 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME INSURANCE COVERAGE PART 
DIFFERENCE IN CONDITIONS POLICY 
EQUIPMENT COVERAGE PART 
PORTABLE EQUIPMENT COVERAGE PART 
PROPERTY COVERAGE PART 
PROPERTY AND INLAND MARINE COVERAGE PART 

A. Cap On Certified Terrorism Losses 
"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
concurrence with the Secretary of State and the 
Attorney General of the United States, to be an 
act of terrorism pursuant to the federal Terrorism 
Risk Insurance Act. The criteria contained in the 
Terrorism Risk Insurance Act for a "certified act of 
terrorism" include the following: 
1. The act resulted in insured losses in excess 

of $5 million in the aggregate, attributable to 
all types of insurance subject to the Terrorism 
Risk Insurance Act; and 

2. The act is a violent acf or an act #et is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an effort to 
coerce the civilian population of the United 
States or to influence the policy or affect the 
conduct of the United States Government by 
coercion. 

If aggregate insured losses attributable to terrorist 
acts certified under the Terrorism Risk Insurance 
Act exceed $100 billion in a Program Year 
(January 1 through December 31) and we have 
met our insurer deductible under the Terrorism 
Risk Insurance Act, we shall not be liable for the 
payment of any portion of the amount of such 
losses that exceeds $1 00 billion, and in such case 
insured losses up to that amount are subject to 
pro rata allocation in accordance with procedures 
established by the Secretary of the Treasury. 

The terms and limitations of any terrorism 
, or the kwpgikabifity or omission of a 

terrorism exclusion, do not serve to create 
coverage for any loss which would otherwise be 
excluded under this Coverage Part or Policy, such 
as losses excluded by the Nuclear Hazard 
Exclusion or the War And Military Action 
Exclusion. 

B. Application Of Exclusions 

IL 09 52 01 08 0 IS0 Properties, Inc., 2001 Page1 o f 1  



PROP co su 

Coveraqes Limits of Insurance 

A. Real Property See Schedule 

B. Personal Property See Schedule 

C. Loss of Income Loss sustained up to $25,000 per occurrence 

D. Extra Expense Loss sustained up to $25,000 per occurrence 

Deductible $1,000 per occurrence 

Named 1nsured:LAGOON ESTATES WATER COMPANY, INC. Policy Number: SDISSP 9150603 - 2 / 0 
Policy Period: From 12/1/2008 to 12/1/2009 

Estimated Coverage Part Premium: $250 
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I I Named 1nsured:LAGOON ESTATES WATER COMPANY, INC. Policy Number: SDISSP 9150603 - 2 / 0 
Policy Period: From 12/1/2008 to 12/1/2009 

2 

I Address I I Premises Number 

Sec. 35, TWP 17N, RNG 22W, Mohave Valley, AZ 86440 
I 1 1 Sec 1; TWP 17N; RN 22W, Mohave Valley, AZ 86440 I 

Premises 
Number 

All 

Blanket 
Limit of Insurance Valuation Coinsurance Inflation Guard 

$130,000 Replacement Cost N/A 4% 

Premises/ 
Item 

Number 

Real ProDertv Personal ProDertv 
Inflation 

Description/Occupancy Limit Valuation Coinsurance Limit Valuation Coinsurance Guard 

I 1 This coverage part consists of the following forms: 

Form Number 
SPRI 00 (09-07) 

SPRlOl (01-05) 

Title 

PROPERTY COVERAGE PART DECLARATIONS 

PROPERTY COVERAGE FORM 
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R U R A L  S P E C I A L  D ESTRICTS 
I n s u r a n c e  Services 

SPECIAL DISTRICTS 
PROPERTY COVERAGE FORM 

Various provisions in this coverage part restrict coverage. Read the entire coverage part carefully to determine 
rights, duties, and what is and is not covered. 

Throughout this coverage part the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we," "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. 
DEFINITIONS. 

Refer to SECTION VI. 

SECTION 1. COVERAGES 

Coverage A. "Real Property" 

We will pay for direct physical loss or damage to "real property" at a "premises" caused by or resulting from any 
"covered cause of loss". The most we will pay is described under SECTION IV. WHAT WE WILL PAY. 

Coverage B. "Personal Property" 

We will pay for direct physical loss or damage to "personal property" at a "premises" caused by or resulting from 
any "covered cause of loss". The most we will pay is described under SECTION IV. WHAT WE WILL PAY. 

Coverage C. "Loss of Income" 

We will pay for your "loss of income" that you sustain during the "period of restoration", if your "operations" are 
interrupted as a result of direct physical loss or damage to "real property" or "personal property" at a "premises" 
caused by or resulting from any "covered cause of loss". The most we will pay is described under SECTION IV. 
WHAT WE WILL PAY. 

Coverage D. "Extra Expense" 

We will pay the necessary "extra expense" you incur during the "period of restoration", if your "operations" are 
interrupted as a result of direct physical loss or damage to "real property" or "personal property" at a "premises" 
caused by or resulting from any "covered cause of loss". The most we will pay is described under SECTION IV. 
WHAT WE WILL PAY. 

SECTION II. COVERAGE EXTENSIONS 

This section adds to or extends the coverage under SECTION 1. COVERAGES. Each separately numbered 
provision is referred to as an extension. Except to the extent specifically stated otherwise in an extension: 
SPR101 (01-05) Page 1 of 29 Copyright 2005 American Alternative Insurance Corporation. 
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1. Each extension is limited to direct physical loss or damage caused by or resulting from any "covered cause of 
loss"; 

2. The limits in each extension are in addition to the limits applicable to SECTION I. COVERAGES; and 

3. All other applicable terms and conditions of this coverage form apply to each extension. 

Extension I. Accounts Receivable 

a. We will pay for "accounts receivable costs" you incur as a result of direct physical loss or damage to your 
accounts receivable records caused by or resulting from any "covered cause of loss", including those 
arising from loss or damage to "software", or from a "computer virus". 
We will not pay for: 
(1) 
(2) 

b. 
Any loss or cost that results from mistakes made in bookkeeping, accounting, or billing; 
Any loss Qr cost if its existence can be shown only by an inventory count or an audit. However, if 
the existence of a loss can be shown by other means, you may use an inventory count or audit to 
support your claim for that loss; 
Any loss or cost resulting from any dishonest act or omission of either you or your volunteers or 
"employees", or anyone authorized to act for you. But we will cover loss that results if someone 
falsifies, alters or destroys your accounts receivable records in order to conceal any such action; 
Any loss arising out of bad debts; or 
Any loss arising out of aged accounts receivables greater than 180 days. 

(3) 

(4) 
(5) 
If you recover any amounts after we have paid you for a loss, you have to turn the recoveries over to us 
until we have been repaid. If you recover more than the amount we paid you, the excess over our 
payment is yours. Also, you must help us collect amounts customers owe you, if we request your help. 
Coverage provided under this extension is not restricted to your "premises". 
The most we will pay under this extension is $50,000 in any one occurrence. 

C. 

d. 
e. 

Extension 2. Debris Removal Expenses 

We will pay your debris removal expenses if they are reported to us within 180 days after the date of direct 
physical loss or damage. Debris removal expense means expense you incur in removing debris of covered "real 
property" or covered "personal property" from a "premises" after direct physical loss or damage caused by or 
resulting from any "covered cause of loss". Debris removal expense does not include "remediation expense" or 
any expense related to the removal of "fungus", wet rot, dry rot, bacteria or asbestos. The most we will pay for 
debris removal expense under this extension is 25% of me amount we pay for direct physical loss or damage of 
covered property. However, this debris removal expense and the amount of loss or damage will not exceed the 
applicable Limit of Insurance. In the event that such an amount does exceed the applicable Limit of Insurance or 
the debris removal expense exceeds 25% of the loss amount, we will pay up to an additional $10,000 for incurred 
debris removal expenses. 
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a. We will pay for direct physical damage to covered “real property” or “personal property” and “loss of 
income” sustained and “extra expense” incurred that is the result of an “accident.” As used in this 
extension, “accident” means a fortuitous event that causes direct physical damage to “covered 
equipment.” Such event must be one of the following: 

(1) 
(2) 

(3) 

(4) 

(5) 

(6) 

Mechanical breakdown, including rupture or bursting caused by centrifugal force; 
Artificially generated electrical current, including electrical arcing, that damages electrical 
devices, appliances or wires; 
Explosion, other than combustion explosion, of steam boilers, steam piping, steam engines 
or steam turbines owned or leased by you or operated under your control; 
An event inside steam boilers, steam pipes, steam engines or steam turbines that damages 
such equipment; 
An event inside hot water boilers or other water heating equipment that damages such 
equipment; or 
Bursting, cracking or splitting of “covered equipment”. 

The most we will pay for loss or damage under this Coverage Extension for any “one accident“ is the limit 
for ”Real Property” and “Personal Property” for the applicable “premises. The most we will pay for “Loss 
of Income” in any “one accident“ is the limit of insurance shown in the Declarations under Coverage C 
“Loss of Income.” The most we will pay for “Extra Expense” in any ”one accident“ is the limit of insurance 
shown in the Declarations under Coverage D “Extra Expense.” The limits in this extension are part of and 
not in addition to the limits applicable to SECTION I .  COVERAGES. 

I 
I 
I 

b. Under this extension, the following coverages also apply to loss caused by or directly resulting from an 
“accident”. The coverages described in b. (1). through b. (8).  below do not provide additional amounts 
of insurance, they are part of and not in addition to the applicable limits of insurance. 

(1) Expediting Expenses 
With respect to your damaged covered “real property” or “personal property”, we will pay up to 
$1 00,000 in any ”one accident” for the reasonable extra cost to: 
(a) Make temporary repairs; and 
(b) Expedite permanent repairs or permanent replacement. 

(2) Hazardous Substances 
We will pay for the additional cost to repair or replace covered “real property” or “personal 
property” because of contamination by a “hazardous substance.” This includes the additional 
expenses to clean up or dispose of such property. 
This does not include contamination of “perishable goods” by refrigerant, including but not limited 
to ammonia, which is addressed in (3).(a) (ii) below. As used in this extension additional costs 
mean those beyond what would have been payable under this extension had no “hazardous 
substance” been involved. 
The most we will pay for loss, damage or expense under this coverage, including actual ”loss of 
income” you sustain and necessary “extra expense” you incur, is $1 00,000 in any “one accident”. 

(3) Spoilage 
(a) We will pay: 

(i) For physical damage to “perishable goods” due to spoilage; 
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(ii) For physical damage to “perishable goods” due to contamination from the release of 

(iii) Any necessary expenses you incur to reduce the amount of loss under this coverage 
refrigerant, including but not limited to ammonia; 

to the extent that they do not exceed the amount of loss that otherwise would have 
been payable under this coverage. 

If you are unable to replace the “perishable goods“ before its anticipated sale, the amount 
of our payment will be determined on the basis of the sales price of the “perishable 
goods” at the time of the “accident,” less discounts and expenses you otherwise would 
have had. Otherwise our payment will be determined in accordance with the Valuation 
condition. The most we will pay for loss, damage or expense for Spoilage is $100,000 in 
any “one accident”. 

(b) 

Computer Equipment 
We will pay for loss, damage or expense caused by or resulting from an “accident” to “computer 
equipment.” 
The most we will pay for loss, damage or expense under this coverage, including actual “loss of 
income” you sustain and necessary “extra expense” you incur, if shown as covered, is $500,000 
in any “one accident”. Computers used primarily to control or operate “covered equipment” are 
not subject to this limit. 

Data Restoration 
We will pay for your reasonable and necessary cost to research, replace and restore lost “data.” 
The most we will pay for loss, damage or expense for ”data” restoration including actual “loss of 
income” you sustain and necessary “extra expense” you incur is $500,000 in any “one accident”. 

Service Interruption 
(a) Any insurance provided for “loss of income”, ”extra expense” or spoilage is extended to 

apply to your loss, damage or expense caused by an “accident” to equipment that is owned 
by a utility, landlord or other supplier with whom you have a contract to supply you with any 
of the following services: electrical power, waste disposal, air conditioning, refrigeration, 
heating, natural gas, compressed air, water, steam, internet access, telecommunications 
services, wide area networks or data transmission. The equipment must meet the definition 
of “covered equipment” except that it is not covered “real property” or “personal property”. 
Service Interruption coverage will not apply unless the failure or disruption of service 
exceeds 24 hours immediately following the “accident.” 

(b) 

“Loss of Income” 
“Loss of Income” Coverage C. is extended to apply to “loss of income”, subject to the policy limit, 
sustained as a result of an “accident“ covered under this extension. 

“Extra 
“Extra Expense” Coverage D. is extended to apply to “extra expense”, subject to the policy limit, 
incurred as a result of an “accident“ covered under this extension. 

C. We will not pay under this extension for loss, damage or expense caused by or resulting from: 

(1) Your failure to use all reasonable means to protect covered “real property” or “personal 
property” from damage following an “accident“; 

(2) Any defect, programming error, programming limitation, “computer virus”, malicious code, 
loss of “data”, loss of access, loss of use, loss of functionality or 
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other condition within or involving ”software” of any kind. But if an “accident” results, we will pay 
for the resulting loss, damage or expense; 

(3) Any of the following tests: hydrostatic, pneumatic or gas pressure test of any boiler or 
pressure vessel, or an electrical insulation breakdown test of any type of electrical 
equipment; or 

(4) Depletion, deterioration, corrosion, erosion, wear and tear, or other gradually developing 
conditions. But if loss or damage from an ”accident” results, we will pay for that resulting 
loss or damage. 

(5) Any mold, fungus, mildew or yeast, including any spores or toxins produced by or 
emanating from such mold, fungus, mildew or yeast whether or not caused by or resulting 
from an “accident”: This includes, but is not limited to, costs arising from clean up, 
removal, or abatement of such mold, fungus, mildew or yeast, spores or toxins. However, 
this exclusion does not apply to spoilage of personal property that is “perishable goods,” 
to the extent that spoilage is covered under Paragraph (3). (a) Spoilage above. 

d. With respect to coverage for Service Interruption, we will also not pay for: 
(1) An “accident” caused by or resulting from: fire; lightning; windstorm or hail; explosion 

(except as specifically provided in a. (3) above); smoke; aircraft or vehicles; riot or civil 
commotion; vandalism; sprinkler leakage; falling objects; weight of snow, ice or sleet; 
freezing; collapse; earth movement or flood; 
Loss caused by your failure to use due diligence and dispatch and all reasonable means 
to resume business; or 
Any increase in loss resulting from an agreement between you and your customer or 
supplier. This includes, but is not limited to, contingent bonuses or penalties, late fees, 
demand charges, demurrage charges and liquidated damages. 

(2) 

(3) 

e. With respect to Data Restoration coverage, we will also not pay to reproduce software programs or 
operating systems that are not commercially available; or ”data” that is obsolete, unnecessary or useless 
to you. 

f. The following additional definitions apply to this extension: 

(1) “Buried Vessels or Piping” means any piping or vessel buried or encased in the earth, 
concrete or other material, whether above or below grade, or in an enclosure which does 
not allow access for inspection and repair. 

(2) “Covered equipment” means, covered “real property” or “personal property” that 
generates, transmits or utilizes energy, including electronic communications and data 
processing equipment; or during normal usage, operates under vacuum or pressure, 
other than the weight of its contents. None of the following is “covered equipment”: 
(a) structures, including but not limited to the structural portions of buildings and 

(b) foundations; 
(c) cabinets, compartments, conduit or ductwork; 
(d) insulating or refractory material; 
(e) ”buried vessels or piping”; 
(f) waste, drainage or sewer piping; 

towers, scaffolding, and any air supported enclosure; 
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(9) piping, valves or fittings forming a part of a sprinkler or fire suppression system; 
(h) water piping that is not part of a closed loop used to conduct heat or cooling from a 

boiler or a refrigeration or air conditioning system; 
(i) “vehicle,” or any equipment mounted on a vehicle; 
(j) satellite, spacecraft or any equipment mounted on a satellite or spacecraft; 
(k) dragline, excavation or construction equipment; 
( I )  equipment manufactured by you for sale; or 
(m) “data”. 

“Hazardous substance” means any substance that is hazardous to health or has been 
declared to be hazardous to health by a governmental agency. 

“One Accident” means: If an initial “accident” causes other “accidents,” all will be 
considered “one accident.” All “accidents” that are the result of the same event will be 
considered “one accident.” 

“Perishable Goods” means any covered “real property” or “personal property” subject to 
deterioration or impairment as a result of a change of conditions, including but not limited 
to temperature, humidity or pressure. 

“Vehicle” means, as respects this extension only, any machine or apparatus that is used 
for transportation or moves under its own power. “Vehicle” includes, but is not limited to, 
car, truck, bus, trailer, train, aircraft, watercraft, forklift, bulldozer, tractor or harvester. 
However, any property that is stationary, permanently installed at a covered location and 
that receives electrical power from an external power source will not be considered a 
“vehicle.” 

9. The following additional conditions apply to this extension: 

(1 ) Suspension 
Whenever “covered equipment” is found to be in, or exposed to, a dangerous condition, 
any of our representatives may immediately suspend the insurance against loss from an 
“accident” to that “covered equipment.” This can be done by mailing or delivering a 
written notice of suspension to your last known address or the address where the 
“covered equipment” is located. 
Once suspended in this way, your insurance can be reinstated only by an endorsement 
fur that “covered equipment.” If we suspend your insurance, you will get a pro rata refund 
of premium for that “covered equipment“ for the period of suspension. But the suspension 
will be effective even if we have not yet made or offered a refund. 

(2) Jurisdictional Inspections 
It is your responsibility to comply with any state or municipal boiler and presswe vessel 
regulations. If any “covered equipment” that is covered “real property” or “personal 
property” requires inspection to comply with such regulations, at your option we agree to 
perform such inspection. We do not warrant that conditions are safe or healthful. 
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(3) Environmental, Safety and Efficiency Improvements 
If “covered equipment” requires replacement due to an “accident,” we will pay you 
additional cost to replace with equipment that is better for the environment, safer or more 
efficient than the equipment being replaced. However, we will not pay more than 125% of 
what the cost would have been to repair or replace with like kind and quality. This 
condition does not increase any of the applicable limits. This condition does not apply to 
any property to which ”actual cash value” applies. 

Extension 4. Fire Department Charges I 
a. 

b. 

We will pay up to $5,000 in any one occurrence for fire department charges as a result of direct physical 
damage to your “real property” or “personal property” due to a “covered cause of loss”. 
No deductible applies to this extension. 

Extension 5. Fire Extinguishing Equipment Recharge Costs I 
a. We will pay up to $5,000 in any one occurrence to recharge or refill your fire extinguishing equipment, 

including both hand-held extinguishers and fixed automatic extinguishing systems, as a result of: 
(1) Their discharge as a result of a “covered cause of loss”; or 
(2) Their accidental discharge in the absence of a “covered cause of loss”. 
This extension applies regardless of whether the fire extinguishing equipment itself is damaged. 
The fire extinguishing equipment must be for the protection of and located at a “premises”. 
No deductible applies to this extension. 

b. 
C. 
d. 

Extension 6. Limited Coverage for “Fungus”, Wet Rot, Dry Rot and Bacteria 

a. The coverage described in 6.b. and 6.e. of this extension applies only when the “fungus”, wet rot, dry rot 
or bacteria is the result of one or more of the following causes that occurs during the policy period and 
only if all reasonable means were used to save and preserve the property from further damage at the 
time of and after that occurrence: 
(1) A “specified cause of loss” other than fire or lightning; or 
(2) “Flood”, but only if the optional Flood Coverage endorsement is attached. 

We will pay for loss or damage by “fungus”, wet rot, dry rot or bacteria. As used in this extension, the 
term loss or damage means: 
(1) Direct physical loss or damage to covered “real property” or covered “personal property“ caused by 

“fungus”, wet rot, dry rot or bacteria, including the cost of removal of the “fungus”, wet rot, dry rot or 
bacteria; 

(2) The cost to tear out and replace any part of the building or other property as needed to gain access to 
the “fungus”, wet rot, dry rot or bacteria; and 

(3) The cost d testing performed after removal, rep&, replacement or restoration of the damaged 
property is completed, provided there is reason to believe that “fungus”, wet rot, dry rot or bacteria are 
present. 

I 

b. 

C. The coverage described under 6.b. of this extension is limited to $25,000. Regardless of the number of 
claims, this limit is the most we will pay for the total of all loss or damage arising out of all occurrences of 
“specified causes of loss” (other than fire or lightning) and “flood” (if the optional Flood Coverage 
endorsement is attached) which take place in a 12 month period (starting with the beginning of the 
present annual policy period). With respect to a particular occurrence of loss which results in “fungus”, 
wet rot, dry rot or bacteria, we will not pay more than a icltal of $25,000 even if the “fungus”, wet rot, dry 
rot or bacteria continues to be present or active, or recurs, in a later policy period. 
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d. The coverage provided under this extension does not increase the applicable Limit of Insurance on any 
covered “real property” or covered “personal property”. If a particular occurrence results in loss or 
damage by “fungus”, wet rot, dry rot or bacteria, and other loss or damage, we will not pay more, for the 
total of all loss or damage, than the applicable Limit of Insurance on the affected covered “real property” 
or covered “personal property”. I 

If there is covered loss or damage to covered “real property” or covered “personal property” not caused 
by “fungus”, wet rot, dry rot or bacteria, loss payment will not be limited by the terms of this extension, 
except to the extent that “fungus”, wet rot, dry rot or bacteria causes an increase in the loss. Any such 
increase in the loss will be subject to the terms of this extension. 

e. Under Coverage C. “Loss of income” or Coverage D. “Extra Expense”: 
(1) If the loss which resulted in “fungus”, wet rot, dry rot or bacteria does not in itself necessitate an 

interruption of “operations”, but such interruption is necessary due to loss or damage to property 
caused by “fungus”, wet rot, dry rot or bacteria, then our payment under Coverage C and / or 
Coverage D is limited to the amount of “loss of income” and / or “extra expense” sustained in a period 
of not more than 30 days. The days need not be consecutive. 

(2) If a covered interruption of “operations” was caused by loss or damage other than “fungus”, wet rot, 
dry rot or bacteria but remediation of “fungus”, wet rot, dry rot or bacteria prolongs the “period of 
restoration“, we will pay for “loss of income” and / or “extra expense” sustained during the delay 
(regardless of when such a delay occurs during the “period of restoration”), but such coverage is 
limited to 30 days. The days need not be consecutive. 

Extension 7. “Money” and “Securities” 

a. We will pay for loss of your “money” or your “securities“ or of “money” or “securities” of others that you 
hold in any capacity, or for which you are responsible, resulting from theft, disappearance or destruction, 
provided the loss occurs: 
(1) At your “premises”; 
(2) Away from your “premises” (whether inside or outside the “policy territory”) while the “money” or 

(3) Away from your “premises” while the “money” or “securities” are in the custody of a depository or an 

We will not pay for any loss of “money” or “securities” arising from: 
(1) ”War“; 
(2) “Nuclear activity”; 
(3) ”Government activity”; 
(4) Fraudulent, dishonest or criminal acts committed by a director, officer, trustee, volunteer or 

(5) A sale, exchange, or purchase transaction, including internet transactions; or 
(6) Accounting, mathematical or record-keeping errors. 
The amount we will pay for any loss of “securities” is the market value of the “securities” at the end of the 
last business day before the loss was discovered. We will not pay for any “loss of income”, including 
interest or dividends, that occurs as a result of a loss we do cover. 
The most we will pay for any loss of “money” or “securities” in the custody of a depository or an armored 
vehicle company is the portion of the loss that exceeds any amount you recover from: 
(I) The depository or armored vehicle company; 
(2) Insurance carried by the depository or armored vehicle company; or 
(3) Insurance carried by any other person or organization for the benefit of users of the depository’s or 

The most we will pay under this extension is $10,000 in any one occurrence. 

”securities” are in the possession of your volunteers or ”employees“; or 

armored vehicle company. 
b. 

”employee” of your organization, whether acting alone or in collusion with others; 

C. 

d. 

armored vehicle company’s services. 
e. 
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Extension 8. Newly Acquired or Under Construction "Real Property" and Related "Personal 
Property " 

a. "Real property" you buy, lease, rent, or construct, including temporary structures such as scaffolding, 
construction forms, falsework, or cribbing at the job site, will be covered under Coverage A as provided in 
this extension. "Personal property" you acquire in connection with the "real property" described above 
will be covered under Coverage B as provided in this extension. 
Coverage A or B applies only if your newly acquired or under construction "real property" is intended for 
similar use as an "item" described in the Declarations and you acquired it or began construction of it after 
this policy period began. 
The most we will pay under this extension is: 
(1) $1,000,000 in any one occurrence under Coverage A; and 
(2) $500,000 in any one occurrence under Coverage B. 
In addition to the limit available for "real property" under construction, we will also pay up to $10,000 for 
loss or damage to construction materials and equipment that will become a permanent part of the project, 
while such property is held temporarily away from the construction site, or while in transit or awaiting 
delivery to the construction site. This property may be your property or, at your option, the property of 
others for which you are responsible. 
You agree to notify us as soon as possible of the value of: 
(1) Your newly acquired or under construction "real property" and to pay additional premium from the date 

you acquired or began construction of it; and 
(2) "Personal property'' at the site of newly acquired or under construction "real property" and to pay 

additional premium from the date you place such "personal property" at the site of newly acquired or 
under construction "real property". 

b. 

C. 

d. 

e. 

Coverage provided under this extension will cease at the later of 90 days after you acquire the property or begin 
construction, or the end of the policy period. However, coverage will cease when this coverage part is cancelled 
or nonrenewed. 

Extension 9. Ordinance Coverage 

When "replacement cost" is indicated in the Declarations as applicable to Coverage A, we will pay: 
a. For loss to any undamaged portion of your building caused by the enforcement of any law or ordinance 

that: 
(1) Requires the demolition of parts of your building not damaged by a "covered cause of loss"; 
(2) Regulates the construction or repair of buildings or establishes zoning or land use requirements 

at a "premises"; and 
(3) Is in force at the time of loss. 
The cost to demolish and clear the site of the undamaged part of the building caused by enforcement of a 
building, zoning or land use ordinance or law; and 
The increased cost to repair, rebuild or construct the building caused by the enforcement of a building, 
zoning or land use ordinance or law, in addition to the "replacement cost" of the building suffering the loss 
or damage. 

b. 

C. 

The total paid for any "item" under paragraph a. above shall be included within the Coverage A Limit of Insurance 
applicable to that "item" and shall not increase that limit. The most we will pay under paragraphs b. and c. above 
shall not exceed the lesser of: 100% of the amount paid under this coverage part for the initial direct physical loss 
or damage to that building or $250,000. 
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Under this extension, we will not pay any costs: 

(a) 
(b) 

(c) 
(d) 
(e) 

Unless you actually repair, rebuild or reconstruct the damaged building; or 
Due to an ordinance or law that was in effect before the loss or damage occurred, and with which 
you failed to comply even though you were required to do so; or 
For water treatment or wastewater processing equipment; or 
Associated with “remediation expenses”; or 
Due to “fungus”, wet rot, dry rot or bacteria. 

Extension 10. “Outdoor Property” 

a. 

b. 

We will pay up to the “replacement cost” for direct physical loss or damage to your “outdoor property” not 
located at a ”premises” caused by or resulting from a “covered cause of loss”. 
The most we will pay under this extension is $10,000 in any one occurrence. 

Extension 11. “Personal Effects” 

a. We will pay at your request up to the “replacement cost” for direct physical loss or damage to “personal 
effects” owned by you, your officers, managers or employees caused by or resulting from a “covered 
cause of loss” at your “premises”. 
The most we will pay under this extension is $5,000 in any one occurrence, regardless of the number of 
“premises“ described in the Declarations. 

b. 

Extension 12. Pollution “Remediation Expenses” 

a. We will pay “remediation expenses” you incur as a result of the actual, alleged, or threatened presence of 
“pollution conditions” at a “premises” described in the policy declarations, but only if the “pollution 
conditions” result from a “covered cause of loss” occurring during the policy period. However, we will not 
pay for any expense related to the removal of “fungus“, wet rot, dry rot, bacteria or asbestos. 
(1) You must notify us within 180 days after the date of the “covered cause of loss”. 
(2) The most we will pay under paragraph a. of this extension in any policy period is $25,000. 

b. We will pay ”remediation expenses” you incur as a result of the actual, alleged, or threatened presence of 
”pollution conditions” at a “premises” described in the policy declarations, but only if the “pollution 
conditions” result from a “specified cause of loss” occurring during the policy period. However, we will not 
pay for any expense related to the removal of “fungus”, wet rot, dry rot, bacteria or asbestos. 
(1) You must notify us within 180 days after the date of the “specified cause of loss“. 
(2) Subject to paragraph a. (2) the most we will pay under paragraph a. and paragraph b. of this 

extension in any policy period is $100,000. 

Extension 13. Preservation of Property 

If it is necessary to move “real property” or “personal property” from a ”premises” to preserve it from direct 
physical loss or damage by a ”covered cause of loss”, we will pay for any direct physical loss or damage to that 
property: 
a. 
b. 

While it is being moved or while temporarily stored at another location; and 
Only if loss or damage occurs within 30 days after the property is first moved. 
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Extension 14. “Real Property” or “Personal Property” in Transit or Off “Premises” 

If there is a direct physical loss or damage to your covered “real property” or covered “personal property” either in 
transit or while off “premises” caused by a “covered cause of loss”, we will pay that covered loss. The most we 
will pay in any one occurrence is $10,000. 

Extension 15. “Software” 

a. We will pay the following when caused by or resulting from any “covered cause of loss”, or from a 
“computer virus”: 
(1) The cost of restoring, researching, replacing, or reproducing “data” or the media upon which 

”data” is magnetically or optically recorded; 

(2) 
(3) 
(4) 

“Loss of income” if your “operations” are interrupted because of loss or damage to “software”; 
“Extra expense” if your “operations” are interrupted because of loss or damage to “software”; 
The following costs incurred because of loss or damage to ”software”: 
(a) Expenses you actually incur in recharging an automatic fire suppression system due to 

an accidental discharge, whether or not the discharge was caused by a ”covered cause 
of loss”; 
Fees payable to professional accountants or auditors; 
Costs of conducting investigations by consulting engineers or programmers; and 
Modification of “computer equipment” or replacement of “data” in order to achieve 
compatibility with replacement “computer equipment“ or “software“. 

To the extent that electronic “data” is not replaced or restored, we will pay the cost of replacement of the 
media on which the “data” was stored or recorded, with blank media of substantially identical type. 
Coverage provided under this extension is not restricted to your “premises”. 
The most we will pay under this extension is $500,000 in any one occurrence. 

(b) 
(c) 
(d) 

b. 

C. 

d. 

Extension 16. Trees, Shrubs, Plants, and Lawns 

a. We will pay for direct physical loss or damage to trees, shrubs, plants, and lawns at a “premises” on a 
replacement cost basis, only if they are damaged or destroyed by fire, lightning, explosion, riot or civil 
commotion, aircraft, “vehicles”, or vandalism and malicious mischief. Replacement of trees, shrubs or 
plants shall be with trees, shrubs or plants of comparable size and kind, but shall not exceed the cost of 
replacing them with the largest commonly available transplantable like species of tree, shrub or plant that 
is usually available or listed in catalogs by nurseries or suppliers for the region in which the covered loss 
occurred and which can be legally transported on public roads without special permits. The costs of 
removing the existing tree, shrub or plant and associated cleanup is also included. Diminution of “real 
property” or “personal property” values resulting from the loss of trees shall not be recoverable as part of 
the loss settlement 
The most we will pay under this extension is $10,000 in any one occurrence, subject to a $1,000 
maximum payable for any single tree, plant or shrub, regardless of the number of “premises” described in 
the Declarations. 

b. 
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Extension 17. "Valuable Papers and Records" 

a. We will pay the costs you incur in restoring, researching, replacing, or reproducing your "valuable papers 
and records" that suffer direct physical loss or damage caused by or resulting from any "covered cause of 
loss". 
We will not pay for: 
(1) Irreplaceable "valuable papers and records" unless they are specifically described in the 

Declarations or in an endorsement made a part of this coverage part, and a limit for them is 
shown there; 
Any cost that results directly from processing or copying the records; 
Any cost that results directly from work performed on papers or records, such as filing or binding; 

b. 

(2) 
(3) 
(4) 

(5) 

Loss or damage to computer-based records arising from loss or damage to "software", or from a 
"computer virus", or from mechanical breakdown of "computer equipment"; or 
Loss or damage to "software". 

C. 

d. 
Coverage provided under this extension is not restricted to your "premises". 
The most we will pay under this extension is $50,000 in any one occurrence. 

SECTION 111. COVERED CAUSES OF LOSS 

"Covered cause of loss" means any risk of direct physical loss or damage except as excluded or limited below. 

Exclusions 

We will not pay for loss or damage caused by or resulting directly or indirectly from the following causes, or 
occurring in the following situations. Such loss or damage is excluded regardless of any other cause or event that 
contributes concurrently with or before, during, or after the loss or damage. But we will cover resulting fire or 
explosion, meaning a fire or explosion that results from any cause of loss other than "war", whether or not that 
cause of loss itself is covered under this coverage part. 

1. "War" 

2. "Nuclear Activity" 

3. "Government Activity" 

4. Nesting or Infestation 
Nesting or infestation, or the discharge or release of waste products or secretions, caused by any insects, 
birds, rodents or other animals. 

5. Neglect 
Neglect meaning your failure to take all reasonable steps to protect your property when it is threatened 
with loss or damage and to take all reasonable steps to protect your property from further loss after loss 
or damage occurs. 
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6. 

7. 

a. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

“Earthquake” or Earth Movement 
“Earthquake” or landslide, including any earth sinking, rising or shifting related to such events; mine 
subsidence; volcanic eruption, explosion or effusion (other than “volcanic action”); earth sinking (other 
than “sinkhole collapse”), rising or shifting including soil conditions which cause settling, cracking or other 
disarrangement of foundations or other parts of realty. Soil conditions include contraction, expansion, 
freezing, thawing, erosion, improperly compacted soil and the action of water under the ground surface. 

Building Settlement 
Settling, shrinking, cracking, bulging or expansion of any pavement, building or structure. 

Dishonesty 
Dishonest acts or omissions of you or your volunteers or “employees”, or anyone authorized to act for 
you, or anyone to whom you entrust property, whether an individual is acting alone or in collusion with 
others. 

Vacancy 
Freezing, leakage or overflow from plumbing, heating, air conditioning or any other equipment or 
appliance in a “vacant“ or unoccupied building unless: 
(a) You have taken reasonable steps to maintain heat in the building; or 
(b) Water was drained from the system or appliance involved, and the water supply was shut off 

while the building was “vacant” or unoccupied. 
Also, we will not cover damage to plumbing systems located outside the perimeter of building walls or off 
the “premises” that results from freezing. 

Delay, Loss of Use 
Delay and loss of use or because you can no longer sell or use property, except as specifically provided 
in Coverage C. 

Mysterious Disappearance 
Mysterious disappearance of property or an inventory shortage. 

Wear and Tear 
Wear and tear, deterioration, rust, corrosion, marring or scratching, erosion, decomposition, and decay. 
However, we will cover resulting loss or damage not otherwise excluded caused by “vehicles” or aircraft, 
“sprinkler leakage”, water damage, freezing, collapse of a building or falling objects. 

”Fungus”, Wet Rot, Dry Rot and Bacteria 
The presence, growth, proliferation, spread or any activity of “fungus”, wet or dry rot or bacteria, including 
loss, damage or “remediation expenses” resulting from any of these. But if “fungus”, wet rot, dry rot or 
bacteria results in a “specified cause of loss”, we will pay for the loss or damage caused by that “specified 
cause of loss“. This exclusion does not apply: 

a. When “fungus”, wet rot, dry rot or bacteria results from fire or lightning; or 
b. To the extent coverage is provided in the Limited Coverage for “Fungus”, Wet Rot, Dry Rot or 

Bacteria coverage extension. 

“Pollution Conditions”, except to the extent coverage is provided in the Pollution “Remediation 
Expenses” coverage extension. 

“Remediation Expenses”, except to the extent coverage is provided in the Pollution “Remediation 
Expenses” coverage extension. 
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16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

Asbestos 
Asbestos, including loss, damage or ”remediation expenses“ resulting from asbestos or asbestos- 
containing materials. 

‘ I  
Mechanical Breakdown 
Mechanical breakdown, but this exclusion does not apply to any coverage provided in the Equipment 
Breakdown coverage extension. 

Electrical Current 
Artificially generated electrical current, including electric arcing, that disturbs electrical devices, appliances 
or wires, but this exclusion does not apply to any coverage provided in the Equipment Breakdown 
coverage extension. 

Steam Vessels 
Rupture, bursting or explosion of steam boilers, steam pipes, steam turbines or steam engines except to 
the extent coverage is provided in the Equipment Breakdown coverage extension. 

Inherent Vice 
Inherent vice meaning a natural condition of property that causes it to deteriorate or become damaged. 
Examples of inherent vice are the yellowing and cracking of old paper, patina that forms on old bronze 
and the swelling of wood under moist conditions. 

Latent Defects 
Latent defects meaning faults or weaknesses in property itself. 

Faulty Design and Workmanship 
Faulty design, workmanship and material including the cost of correcting any dau#y design, wackmanship, 
material, manufacture or installation, alteration, repair or work on covered “real property” or “personal 
property”. But we will cover loss or damage that results from any of these, if the loss or damage occurs in 
connection with any cause of loss not otherwise excluded by this coverage part. This exclusion does not 
apply to “computer equipment“. 

Vandalism and Malicious Mischief 
Vandalism and malicious mischief if the building involved has been “vacant” for more than 60 consecutive 
days immediately before the loss. 

Loss of Contract or Strike 
“Loss of income” or “extra expense” resulting from: 
(a) Loss of contract, meaning a loss that results from the expiration, suspension or cancellation of any 

contract, lease or order, or 
(b) Strike, meaning interference by strikers or other persons with your “operations”, or with the repair, 

rebuilding or replacement of property at the location of the repair, rebuilding or replacement, or with 
the resumption of your “operations”. 

“Flood” or Water 
“Flood”, surface water, waves, tides, tidal waves, overflow of any body of water, or their spray, all whether 
driven by wind or not; mudslide or mudflow; or water under the ground surface pressing on or flowing or 
seeping through foundations, walls, floors, paved surfaces, basements, doors, windows or other 
openings. But if “flood” or water results in “sprinkler leakage”, this exclusion does not appty to the loss or 
damage caused by that “sprinkler leakage”. 

SPRlOl (01-05) 

PROPERTY 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Ofice, Inc. with its permission. 

Page 14 of 29 



1 w 

26. Seepage or Leakage of Water 
Continuous or repeated seepage or leakage of water, or the presence or condensation of humidity, 
moisture or vapor, that occurs over a period of 14 days or more. 

Limitations 

We will not pay for loss of or damage to property, as described and limited in this section. In addition, we will not 
pay for any loss that is a consequence of loss or damage as described and limited in this section. 

1. Steam boilers, steam pipes, steam engines or steam turbines caused by or resulting from any condition or 
event inside such equipment. But we will pay for loss of or damage to such equipment caused by or resulting 
from an explosion of gases or fuel within the furnace of any fired vessel or within the flues or passages 
through which the gases of combustion pass. 

2. Hot water boilers or other water heating equipment caused by or resulting from any condition or event inside 
such boilers or equipment, other than an explosion. 

SECTION IV. WHAT WE WILL PAY 

A. 

1. 

2. 

3. 

4. 

B. 

1. 

Limits of Insurance 

The most we will pay for loss or damage in any one occurrence under Coverage A. “Real Property” and 
Coverage B. “Personal Property” is the applicable “premises“ Limit of Insurance shown in the 
Declarations. 

The most we will pay for ”loss of income” in any one occurrence under Coverage C. “Loss of Income” is 
the “Loss of Income” Limit of Insurance shown in the Declarations. 

The most we will pay for “extra expense” in any one occurrence under Coverage D. “Extra Expense” is 
the “Extra Expense” Limit of Insurance shown in the Declarations. 

If we pay the limit for any one occurrence, that will not reduce the applicable limit for any future covered 
loss resulting from an unrelated occurrence. 

Valuation - Coverage A. “Real Property” and Coverage B. “Personal Property” 

If “replacement cost” valuation is indicated in the Declarations, we will not pay more than the “premises” 
limit applicable to the lost or damaged “real property” or “personal property”. Subject to that limit, we will 
pay the “replacement cost” of any loss or damage to “real property” or “personal property”, less any 
deductible that applies, so long as: 
a. The loss or damage to “real property” or “personal property” is actually repaired or replaced; 
b. The repairs to or replacement of the “real property” or “personal property” are made within one year of 

the loss or damage; 
c. The repairs or replacements restore the “real property” or “personal property” to the same use; and 
d. The repairs to or replacement of the “real property” or “personal property” are of the same kind and 

quality and at the same “premises” as the “real property” or “personal property” suffering the loss or 
damage, however: 
(1) You may substitute property of a different kind or quality, but we won’t pay more than what it 

would cost to repair or replace the loss or damage to the “real property” or “personal property” 
with property of comparable kind and quality; and 
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2. 

(2) You may replace the "real property" or "personal property" suffering the loss or damage at a 
different location, but we won't pay more than what it would cost to replace the loss or damage to 
the "real property" or "personal property" at the original "premises". 

If "replacement cost" does not apply, we will pay for loss or damage on the basis of the "actual cash 
value" of the "real property" or "personal property" at the time of loss. The most we will pay for loss or 
damage to property valued by the "actual cash value" method is the smallest of the following: 
a. The coverage limit which applies to that property; 
b. The "actual cash value" of the lost or damaged property; or 
c. The amount which you actually spend to repair or replace the lost or damaged property with property 

of comparable kind or quality. You may substitute property of a different kind orquality, but we won't 
pay more than what it would cost to replace the lost or damaged property with property of comparable 
kind and quality. 

3. If "replacement cost" valuation is indicated in the Declarations , you may make a claim for loss or damage 
covered by this insurance on an "actual cash value" basis instead of on a "replacement cost" basis. If you 
elect to have loss or damage settled on an "actual cash value" basis, you may still make a claim on a 
"replacement cost" basis at any time within one year after the loss. However, you will only have this 
privilege if you comply with all the requirements of the "replacement cost" provisions. 

C. Valuation - Coverage C. "Loss of Income" and Coverage D. "Extra Expense" 

1. The amount of the "loss of income" you sustain due to necessary suspension of your "operations" during 
the "period of restoration" will be based on: 
a. Your net income before the direct physical loss or damage occurred: 
b. Your likely net income if no loss or damage occurred: 
c. The operating expenses, including payroll expenses, necessary to resume your "operations" with the 

same quality of service that existed just before the direct physical loss or damage; and 
d. Other relevant sources of information, including: 

(1) Your financial records and accounting procedures; 
(2) Bills, invoices and other vouchers; and 
(3) Deeds, liens or contracts. 

e. We will reduce the amount of your "loss of income" to the extent you can resume your "operations" in 
whole or in part by using damaged or undamaged property (including merchandise or "stock") at the 
"premises" or elsewhere. 

I 

I f  

\ 

2. The amount of "extra expense" will be determined based on: 
a. All expenses that exceed the normal operating expenses that would have been incurred by your 

"operations" during the "period of restoration" if no direct physical loss or damage had occurred. We 
will deduct from the total of such expenses: 
(I) The salvage value that remains of any property bought for temporary use during the "period of 

(2) Any "extra expense" that is paid for by other insurance, except for insurance that is written subject 
restoration", once your "operations" are resumed; and 

to the same plan, terms, conditions and provisions as this insurance; and 
b. All necessary expenses that reduce the "loss of income" that otherwise would have been incurred. 
c. We will reduce the amount of your "extra expense" loss to the extent you can return your "operations" 

to normal and discontinue such "extra expense". 
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3. 

4. 

D. 

1. 

2. 

E. 

1. 

2. 

3. 

4. 

F. 

1. 

2. 

If you do not resume your “operations”, or do not resume your ”operations” as quickly as possible, we will 
pay based on the length of time it would have taken to resume your “operations” as soon as possible. 

If this policy expires before we have paid you all the “loss of income” or “extra expense” to which you are 
entitled for direct physical loss or damage that occurred during the policy period, we will continue to make 
payments after the expiration date. 

Valuation - COVERAGE EXTENSIONS 

“Replacement cost“ applies to all SECTION II .  COVERAGE EXTENSIONS unless stated otherwise in 
the extension, as long as the requirements in SECTION tV. B. 1. are met if “real property” or “personal 
property” is lost or damaged. 

If “replacement cost” valuation applies for Coverage B. “Personal Property”, “personal property” of 
others in your custody or control under the terms of a lease or rental agreement will be valued, at the time 
of loss or damage, based upon the terms of the applicable lease or rental agreement. 

Deductible 

We will not pay for loss or damage in any one occurrence until the amount of loss or damage exceeds the 
applicable deductible. We will then pay the amount of loss or damage in excess of the deductible, up to 
the applicable Limit of Insurance, after any applicable deduction required by a coinsurance provision. 

The deductible shown in the Declarations applies to losses under the following coverages except as 
otherwise specifically indicated: 
a. ”Real property”; 
b. ”Personal property”; 
c. ”Loss of income“; 
d. ”Extra expense”; and 
e. All coverages provided under SECTION II. COVERAGE EXTENSIONS. 

If more than one coverage applies to any one occurrence, we will subtract the deductible amount only 
once. If more than one deductible applies, we will subtract the largest applicable deductible unless 
indicated otherwise in this coverage part. 

Deductible Waiver. If a loss covered under this coverage part also involves a loss under Business Auto 
coverage or Inland Marine coverage issued to you by us, only one deductible, the largest, will be applied. 
The deductible under the other policies or coverage parts will be waived. 

Automatic Inflation Adjustment 

We will automatically increase your Coverage A and Coverage B limits to keep pace with inflation. We will 
increase the limits by the annual percentage shown in the Declarations for each “item”. 

The amount of increase will be: 
a. The limit that applied on the most recent of the policy inception date, the policy anniversary date, or 

any change amending the Limit of Insurance, multiplied by 
b. The percentage of annual increase shown in the Declarations, multiplied by 
c. The number of days since the beginning of the current policy year or the effective date of the most 

receni poiicy change amending ihe Limit of Insurance, divided by 365. 
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3. Where there is a blanket limit for Coverages A and B, the most recent values we used to calculate your 
premium will be used to separate "real property" and "personal property" values, the separate values will 
be increased as if they were separate limits, and the results will be added to determine the increase in the 
blanket limit. 

i 

G. Other Conditions Affecting Property Losses 

This sub-section explains special rules that apply to valuing some of the property covered by this 
coverage part. It also gives you important information about payment for losses. 

I. Improvements by a Tenant. If you are a tenant at a "premises" and property improvements for which 
you paid are lost or damaged by a "covered cause of loss" at the "premises", we will reimburse you for 
repairing or replacing them. We will pay their "replacement cost" if you repair or replace them within a 
reasonable time after the loss at the "premises". But we will not cover repairs or replacements which 
were made for your use at someone else's expense. 
a. If you do not repair or replace the covered improvements within a reasonable time at the 

"premises", we will pay a portion of their original cost. This will be the ratio between: 
(1) The length of time remaining on your lease at the time of the loss; and 
(2) The length of time between the making of the improvements and the expiration of the lease. 

b. If your lease contains a renewal option, the expiration of the renewal option period will replace the 
expiration of the lease. 

c. If you purchased the interest in the use of improvements made by a previous tenant, we will cover 
them as if you had paid for them. 

2. Property in Sets. The loss of an article which is part of a set will not be considered a loss of the 
entire set. Therefore, if there is loss or damage to property which is part of a set, we will pay a fair 
portion of the total value of the set. 

3. Parts. If the loss or damage is to a part of property that consists of several parts, we will pay for only 
the lost or damaged part. 

4. Exhibitions and Displays. The most we will pay for exhibitions and displays is the amount that they 
cost you. 

5. Stock. "Stock" you have sold but not delivered will be valued at no more than the selling price less 
discounts and expenses you otherwise would have had. 

6. Glass. Glass will be valued at the cost of replacement with safety glazing material if required by law. 

SECTION V. CONDITIONS 

The following apply in addition to the Common Policy Conditions. 

1. Abandonment 

There can be no abandonment of any property to us. 
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2. Appraisal 

If we cannot agree with you on the amount of the loss, either of us can demand that the following 
procedure be used to settle the amount. 
a. You or we will request in writing that the dispute be submitted to appraisal within 60 days from the 

time we receive your proof of loss. Each will then select an appraiser and notify the other of that 
choice within 20 days of the initial request. 

b. The appraisers will select an impartial umpire. If they cannot agree on an umpire within 15 days, 
either you or we can ask that an umpire be appointed by a judge of the court of record in the county 
where the property is located. 

c. The appraisers will appraise each item for its value at the time of loss and the amount of loss. If they 
can’t agree, they will submit any differences to the umpire. An agreement in writing by any two of 
these three will determine the amount of the loss. 

d. You will pay your appraiser and we will pay ours. Each will share equally any other costs of the 
appraisal and the umpire. 

e. We will not surrender our rights by any act we take relating to an appraisal. 

3. Coinsurance 

If a coinsurance percentage is shown in the Declarations, the following condition applies. 
a. We will not pay the full amount of any loss if the value of covered “real property” or ”personal 

property” at the time of loss, times the coinsurance percentage shown for it in the Declarations, is 
greater than the Limit of Insurance for the property. 
Instead, we will determine the most we will pay using the following steps: 
(1) Multiply the value of the property at the time of loss by the coinsurance percentage; 
(2) Divide Limit of Insurance of the property by the figure determined in step (1); 
(3) Multiply the total amount of loss, before the application of any deductible, by the figure 

(4) Subtract the deductible from the figure determined in step (3). 
determined in step (2); and 

We will pay the amount determined in step (4) or the Limit of Insurance, whichever is less. For the 
remainder, you will either have to rely on other insurance or absorb the loss yourself. 

b. Example (Underinsurance): The value of the property is $250,000. The coinsurance percentage for 
it is 90%. The Limit of Insurance for it is $100,000. The deductible is $500. The amount of loss is 
$40,000. 
(1) Step (a) $250,000 x 90% = $225,000 
(this is the minimum amount of insurance to meet your coinsurance requirements) 
(2) Step (b): $100,000 + $225,000 = .44 
(3) Step (c): $40,000 x .44 = $17,600 
(4) Step (d): $17,600 - $500 = $17,100 
(5) We will pay no more than $17,100. The remaining $22,900 is not covered. 

c. You agree to keep property insured for a minimum portion of its value. That portion is the 
coinsurance percentage shown in the Declarations. In computing this amount, we use the 
“replacement cost” of property for which you have chosen “replacement cost“ coverage and the 
“actual cash value” of all other property. 
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d. We compute the minimum amount of insurance you are required to have based on the property's 
value at the time loss occurs. In determining the property's value for the coinsurance agreement, we 
do not include the following: 
(1) The value of property covered under EXTENSIONS OF PROPERTY COVERAGE; 
(2) The value of excavations; and 
(3) The value of brick, stone or concrete foundations, including foundations of machinery or boilers, 

which are below the surface of the building's basement floor. If the building has no basement, we 
don't include the value of brick, stone, or concrete below the surface of the ground and inside the 
foundation walls when we compute the value of the building. Nor do we include the value of 
underground flues, pipes or drains. 

e. If your property is insured for the minimum amount required, this coinsurance agreement won't have 
any effect on what we will pay for a covered loss. We will pay up to the coverage limit applicable to 
the specific location and property. But if your property is insured for less than the minimum amount 
required, we will only pay part of your loss and you must pay the rest. 

f. When coinsurance applies, it will apply separately to each coverage limit for "real property" or 
"personal property" covered under this policy, unless specifically amended. However, coinsurance 
will not apply to losses which are less than $1 0,000. 

4. Concealment, Misrepresentation or Fraud 

This coverage part is void in any case of fraud by you as it relates to this coverage part at any time. It is 
also void if you or any other insured, at any time, intentionally conceal or misrepresent a material fact 
concerning: 
a. This coverage part; 
b. The covered property; 
c. Your interest in the covered property; or 
d. A claim under this coverage part. 

5. Control of Property 

Any act or neglect of any person other than you, beyond your direction or control, will not affect this 
insurance. 

The breach of any condition of this coverage part at any one or more locations will not affect coverage at 
any location where, at the time of loss or damage, the breach of condition does not exist. 

6. Duties in the Event of Loss or Damage 

a. You must see that the following are done in the event of loss or damage to property insured under 
this coverage part: 
(1) Notify the police if a law may have been broken. 
(2 Give us prompt notice of the loss or damage. Include a description of the property involved. 
(3) As soon as possible, give us a description of how, when and where the loss or damage occurred. 
(4) Take all reasonable steps to protect the property from further damage by a "covered cause of 

loss". If feasible, set the damaged property aside and in the best possible order for examination. 
Also keep a record of your expenses for emergency and temporary repairs, for consideration in 
the settlement of the claim. This will not increase the Limit of Insurance. 
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7. 

8. 

9. 

(5) At our request, give us complete inventories of the damaged and undamaged property. Include 
quantities, costs, values, and amount of loss claimed. However, if the total claim for any loss is 
less than $1 0,000, you are not required to provide an inventory of the undamaged property. 

(6) As often as may be reasonably required, permit us to inspect the property proving the loss or 
damage and examine your books and records. Also permit us to take samples of damaged and 
undamaged property for inspection, testing and analysis, and permit us to make copies from your 
books and records. 

(7) Send us a signed, sworn proof of loss containing the information we request to investigate the 
claim. You must do this within 60 days after our request. We will supply you with the necessary 
forms. 

(8) Cooperate with us in the investigation or settlement of the claim. 
(9) If you intend to continue your “operations”, you must resume all or part of them as quickly as 

possible. If you do not resume your “operations”, or do not resume your “operations” as quickly 
as possible, we will pay based on the length of time it would have taken to resume your 
“operations” as soon as possible. 

b. We may examine any insured under oath, while not in the presence of any other insured and at such 
times as may be reasonably required, about any matter relating to this insurance or the claim, 
including an insured’s books and records. In the event of an examination, an insured’s answers must 
be signed. 

insurance Under Two or More Coverages 

If two or more coverages of this coverage part apply to the same loss or damage, we will not pay more 
than the actual amount of the loss or damage. 

Legal Action Against Us 

No one may bring a legal action against us under this coverage part unless: 
a. There has been full compliance with all of the terms of this coverage part; and 
b. The action is brought within 2 years after the date on which the direct physical loss or damage 

occurred. 

Loss Payment 

a. In the event of loss or damage covered by this coverage part, at our option, we will either: 
(1) Pay the value of lost or damaged property; 
(2) Pay the cost of repairing or replacing the lost or damaged property; 
(3) Take all or any part of the property at an agreed or appraised value; or 
(4) Repair, rebuild or replace the property with other property of like kind and quality. 

b. We will give notice of our intentions within 30 days after we receive the sworn proof of loss. 
c. We will not pay you more than your financial interest in the property. 
d. We may adjust losses with the owners of lost or damaged property if other than you. If we pay the 

owners, such payments will satisfy your claims against us for the owners’ property. We will not pay 
the owners more than their financial interest in the property. 

e. We may elect to defend you against suits arising from claims of owners of property. We will do this at 
our expense. 
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f. 

10. M 

a. 
b. 

C. 

d. 

We will pay for covered loss or damage within 30 days after we receive the sworn proof of loss if: 
(1) You have complied with all of the terms of this coverage part; and 
(2) We have reached agreement with you on the amount of loss, or an appraisal award has been 

made. 

rtgage Holders 

The term mortgage holder includes trustee. 
We will pay for covered loss of or damage to buildings or structures to each mortgage holder shown 
in the Declarations in their order of precedence, as interests may appear. 
The mortgage holder has the right to receive loss payment even if the mortgage holder has started 
foreclosure or similar action on the building or structure. 
If we deny your claim because of your acts or because you have failed to comply with the terms of 
this coverage part, the mortgage holder will still have the right to receive loss payment if the mortgage 
holder: 
(1) Pays any premium due under this coverage part at our request if you have failed to do so; 
(2) Submits a signed, sworn statement of loss within 60 days after receiving notice from us of 

(3) Has notified us of any change in ownership, occupancy or substantial change in risk known to the 
your failure to do so; and 

mortgage holder. 
All of the terms of this coverage part will then apply directly to the mortgage holder. 

e. If we pay the mortgage holder for any loss or damage and deny payment to you because of your acts 
or because you have failed to comply with the terms of this coverage part: 
(1) The mortgage holder’s rights under the mortgage will be transferred to us to the extent of the 

(2) The mortgage holder’s right to recover the full amount of the mortgage holder’s claim will not be 

At our option we may pay to the mortgage holder the whole principal on the mortgage plus any accrued 
interest. In this event, your mortgage and note will be transferred to us and you will pay your remaining 
mortgage debt to us. 

f. 
(1) 10 days before the effective date of cancellation if we cancel for your nonpayment of premium; or 
(2) 30 days before the effective date of cancellation if we cancel for any other reason. 
g. If we elect not to renew this coverage part, we will give written notice to the mortgage holder at 

least 10 days before the expiration date of this policy. 

amount we pay; and 

impaired. 

If we cancel this coverage part, we will give written notice to the mortgage holder at least: 

1 I. No Benefit to Bailee 

No person or organization, other than you, having custody of covered property will benefit from this 
insurance. 

12. Other Insurance 

a. You may have other insurance subject to the same plan, terms, conditions and provisions as the 
insurance under this coverage part. If you do, we will pay our share of the covered loss or damage. 
Our share is the proportion that the applicable Limit of Insurance under this coverage part bears to 
the Limits of Insurance of all insurance covering on the same basis. 
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3. 

a 4. 

15. 

b. If there is other insurance covering the same loss or damage, other than that described in a. above, 
we will pay only for the amount of covered loss or damage in excess of the amount due from that 
other insurance, whether you can collect it or not. But we will not pay more than the applicable Limit 
of Insurance. 

Policy Period, Policy Territory 

We will cover loss or damage commencing: 
a. During the policy period shown in the Declarations; and 
b. Within the "policy territory". 

Recovered Property 

If either you or we recover any property after loss settlement, that party must give the other prompt 
notice. At your option, the property will be returned to you. You must then return to us the amount we 
paid to you for the property. We will pay recovery expenses and the expenses to repair the recovered 
property, subject to the Limit of Insurance. 

Transfer of Rights of Recovery Against Others To Us 

If any person or organization to or for whom we make payment under this coverage part has rights to 
recover damages from another, those rights are transferred to us to the extent of our payment. That 
person or organization must do everything necessary to secure our rights and must do nothing after loss 
to impair them. But you may waive your rights against another party in writing: 
a. Prior to a loss to your covered property or covered income; 
b. After a loss to your covered property or covered income only if, at time of loss, that party is one of the 

following: 
(1) Someone insured by this insurance; 
(2) An organization owned by or controlled by you; 
(3) An organization that owns you or controls you; or 
(4) Your tenant. 

This will not restrict your insurance. 

SECTION VI. DEFINITIONS 

1. "Accounts receivable costs" mean: 
a. Accounts receivable due to you but which you can't collect; 
b. Extra collection costs you incur to collect accounts receivable due to you; 
c. Interest charges on loans you have been required to obtain to compensate for accounts receivable you 

can't collect when due; and 
d. Reasonable costs of replacing your accounts receivable records. 

"Accounts receivable costs" also include losses or costs you incur if you have to remove accounts receivable 
records from a "premises" to a place of safety in order to protect them from the threat of a "covered cause of 
loss". Accounts receivable are amounts owed to you by those with whom you deal. 

2. "Actual cash value" is calculated as the amount it would cost to repair or replace the damaged or destroyed 
property, at the time of loss or damage, with material of like kind and quality, subject to a deduction for 
deterioration, depreciation and obsolescence. Actuai cash value applies to the valuation of property 
regardless of whether that property has sustained partial or total loss or damage. The actual cash value of 
such property may be significantly less than its "replacement cost". 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

"Computer equipment" means your programmable electronic equipment that is used to store, retrieve and 
process "data". It includes their component parts and air conditioning, fire suppression equipment and 
electrical equipment used exclusively in your computer operations as well as associated peripheral equipment 
that provides communication including input and output functions such as printing or auxiliary functions such 
as "data" transmission. 

"Computer virus" means a computer program or computer code which is entered into your computer system 
without your knowledge, and which causes a disruption of normal program or computer system operation, but 
it does not mean an error in design or a programming error. 

"Covered cause of loss" is defined in SECTION I l l .  COVERED CAUSES OF LOSS. 

"Data" means data stored on media and programming records used for electronic data processing or 
electronically controlled equipment. 

"Earthquake" means all earthquake shocks that commence after the inception of this insurance. All 
earthquake shocks that occur within any 168 hour period will constitute a single occurrence. 

"Employees" are people who work for you in the conduct of your ordinary activities, in return for a salary, 
wages or commissions. In order to be considered an "employee", a person must be subject to your exclusive 
direction in the performance of his or her activities. Contractors and agents are not considered to be 
"employees". 

"Extra expense" means expense you incur during the "period of restoration" over and above your ordinary 
expenses, which are necessary to avoid or minimize the suspension of your "operations" and return to your 
normal "operations" after direct physical loss or damage to "real property" or "personal property" at a 
"premises". "Extra expenses" include expenses you incur to continue your normal "operations" at a temporary 
location or with substitute equipment. The most we will pay is described in the policy declarations and under 
SECTION IV. WHAT WE WILL PAY. 

I O .  "Fine arts" means property that is rare or that has historic or artistic value, including antiques, rare articles, 
etchings, pictures, statuary, marbles, bronzes, porcelains and similar property. 

11. "Flood" means a general and temporary condition of partial or complete inundation of normally dry land areas 
due to the overflow of inland or tidal waters or the unusual or rapid accumulation or runoff of surface waters 
from any source. All such water overflows, water accumulations or water run-offs that occur within any 168 
hour period will constitute a single occurrence. 

12. "Fungus" means any type or form of fungus, including mold or mildew, and any mycotoxins, spores, scents or 
by-products produced or released by fungi. 

13. "Government activity" means: 
a. The seizure or destruction of property by any government body, including any customs or quarantine 

action; or 
b. Confiscation or destruction of property by order of any government or public authority, except an order to 

destroy property to prevent the spread of fire or explosion. 

14. "Item" means a building or structure at a "premises". 
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15. “Loss of income“ including rental value means the net income (net profit or loss before income taxes) that 
would have been earned in your “operations“ during the “period of restoration”. “Loss of income” 

includes continuing normal operating expenses incurred, including payroll. The most we will pay is described 
in the policy declarations and under SECTION IV. WHAT WE WILL PAY. 

16. “Money“ means currency, coins, bank notes, bullion, travelers’ checks, registered checks and money orders 
held for sale. 

17. “Nuclear activity” means loss from nuclear reaction, nuclear radiation or radioactive contamination, whether 
deliberate or accidental, controlled or uncontrolled, and whether or not the loss is direct or indirect, proximate 
or remote, or is contributed to or aggravated by a “covered cause of loss”. But it does not include explosion, 
fire or smoke. 

18. “Operations” means: 
a. Your business activities; and 
b. The tenantability of a “premises”, if coverage for “loss of income” applies to rental value. 

19. “Outdoor property” means fixed or permanent: 
a. Playground equipment, park shelters, benches, dugouts, bleachers, restrooms, or scoreboards; 
b. Historical markers or flagpoles; 
c. Sirens, antennas, towers, or similar structures and their associated equipment or structures; 
d. Exterior signs; 
e. Fences or retaining walls; or 
f. Storage sheds, garages, pavilions or other similar buildings or structures. 

20. “Penstock means a conduit constructed of manmade materials built for the purpose of conveying water to a 
hydroturbine. “Penstock does not include tunnels, canals, aqueducts or similar excavations, or the cost of 
these excavations. which are excavated from or consist of natural materials. 

21. ”Period of restoration” means the period of time that: 
a. Begins with the date of direct physical loss or damage caused by or resulting from any “covered cause of 

loss” at a “premises”; and 
b. Ends at the earliest of: 

(1) The date when the property is actually repaired or replaced using reasonable speed and similar 
quality, design, functionality and materials; or 

(2) The date when the property could have been repaired and your “operations” could have been 
resumed, if the damaged property had been repaired using similar quality, design, functionality and 
materials; or 

(3) Twelve consecutive months after the direct physical loss or damage. 
c. “Period of restoration” does not include any increased period required due to the enforcement of any 

ordinance or law that: 
(1) Regulates the construction, use or repair or requires the tearing down of any property; 
(2) Requires any insured or others to incur “remediation expenses”; or 
(3) Pertains to “fungus”, wet rot, dry rot or bacteria. 

d. The expiration of this policy will not cut short the period of restoration. 

22. “Personal effects” means property that belongs to an individual and is devoted primarily to that individual’s 
personal use such as clothing or eyeglasses. 
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23. "Personal property" means all property used in your "operations", other than "real property", including but not 
limited to furnishings and equipment, building contents, "computer equipment"or communication systems, 
provided the property is on your "premises" and also provided you own the property or the property is in your 
custody or control, and you are responsible for it, even though it belongs to someone else. 

"Personal property" also includes the value of your right to use improvements made as a tenant, if you have 
paid for alterations or additions to any building or structure you don't own. However, these improvements 
must be at a "premises". 

"Personal property" does not include: 
a. Animals; 
b. "Personal effects"; 
c. "Money" and "securities"; 
d. "Valuable papers and records"; 
e. "Accounts receivable costs"; 
f. "Software"; 
g. "Fine arts" or jewelry; 
h. Aircraft or its parts, accessories and equipment; 
i. "Watercraft"; 
j. "Vehicles"; 
k. Contractors' equipment, including but not limited to such items as air compressors, backhoes, boats or 

motors, bulldozers, excavators, graders, lifting devices portable generators, portable lighting; or 
1. Property or equipment covered under another coverage form of this or any other policy in which Et is more 

specifically described. 

24. "Policy territory" means the United States, its territories and possessions, Puerto Rico and Canada. 

25. "Pollution conditions" means the discharge, dispersal, release, seepage, migration, or escape of smoke, 
vapors, soot, fumes, acids, alkalis, toxic chemicals, liquids or gases, hazardous materials, waste materials 
(including medical, infectious and pathological wastes) or electromagnetic fields into or upon land or any 
structures thereon, the atmosphere, or any watercourse or body of water including groundwater. 

26. "Premises" means a location described in the Declarations that is owned or legally occupied by you and used 
to conduct your "operations". 

27. "Real property" means buildings or structures described in the Declarations as "items", including: 
a. Aboveground piping; 
b. Aboveground and belowground "penstock"; 
c. Additions under construction; 
d. All appurtenant buildings or structures; 
e. Alterations and repairs to the buildings or structures; 
f .  Completed additions; 
g. Exterior signs, meaning neon, automatic, mechanical, electric or other signs either 

attached to the outside of a building or structure, or standing free in the open; 
h. Materials, equipment, supplies and temporary structures you own or for which you are responsible, on the 

"premises" or in the open (including property inside "vehicles") within 1,000 feet of the "premises", used for 
making additions, alterations or repairs to buildings or structures at the "premises"; 
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i. Outdoor fixtures; 
j. Paved surfaces such as sidewalks, patios or parking lots; 
k. Permanently installed fixtures, machinery, and equipment; 
I. “Personal property” used for the maintenance and service of buildings or structures, including tools, lawn 

care equipment, and free standing appliances for refrigerating, ventilating, cooking, dishwashing and 
laundering; 

m. Submersible pumps, pump motors and engines; 
n. Underground piping located on or within 100 feet of a “premises” described in the Declarations. 

“Real property” does not include: 
a. Bridges or roadways; 
b. Canals, ditches, flumes or aqueducts; 
c. Dams or levees; 
d. Electric utility power transmission and distribution lines; 
e. Excavations, grading, or filling; 
f. Foundations of buildings, structures, machinery or boilers if their foundations are below the lowest 

basement floor or the surface of the ground, if there is no basement; 
g. Land, including land on which the property is located; 
h. Pump motors and engines exceeding 1,000 horsepower capacity; 
i. Trees, shrubs, plants and lawns except as described in SECTION II. COVERAGE EXTENSIONS; 
j. Underground piping located more than 100 feet from the “premises” described in the Declarations, 

underground flues, drains or well structures; 
k. Water. 

28. “Remediation expenses” are expenses incurred for or in connection with the investigation, monitoring, 
removal, disposal, treatment, or neutralization of “pollution conditions” to the extent required by: 
a. Federal, state or local laws, regulations or statutes, or any subsequent amendments thereof, enacted to 

b. A legally executed state voluntary program governing the cleanup of “pollution conditions”. 
address ”pollution conditions”; or 

29. “Replacement cost” is the amount it would take, following direct physical loss or damage, to replace property 
with property of the same kind and quality, determined at the time of loss, without deduction for deterioration, 
depreciation or obsolescence. But: 
a. “Replacement cost“ does not include costs arising out of the enforcement of any ordinance or law 

regulating the construction, use or repair of any property, or requiring the tearing down of any property, or 
the cost of removing its debris; and 

b. “Replacement cost” does not apply to “stock. 

30. “Securities“ means negotiable and non-negotiable instruments or contracts that represent property or 
obligations to pay ”money”. Stamps, including revenue stamps, are “securities”; so are tokens and tickets. 
However, stamps are covered only for their face value. “Money” is not considered to be “securities”. 

31. “Sinkhole collapse” means sudden sinking or collapse of land into underground empty space created by the 
action of water on limestone or similar rock formations. “Sinkhole collapse” does not include the cost of filling 
sinkholes. 

32. ”Software” includes all forms of computer programs, computer code, and computer readable “data” employed 
in your “operations”. It also includes the media on which computer programs, computer code, or computer 
readable “data” are electronically or optically recorded such as magnetic tapes, hard disks, floppy disks, 
compact disks or digital video disks. 
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33. "Specified cause of loss" means fire, lightning, windstorm or hail, explosion, riot or civil commotion, "vehicles" 
or aircraft, smoke, sonic boom, vandalism and malicious mischief, "sprinkler leakage", "sinkhole collapse", 
"volcanic action", falling objects, weight of ice, snow or sleet, or water damage. Water damage means only , , 
accidental discharge or leakage of water or steam as the direct result of the breaking or cracking of any part 
of a system or appliance containing water or steam. "Specified cause of loss" does not include "remediation 
expenses" resulting from the spilling or dripping of gasoline, diesel fuel or other pollutants while being 
delivered by "vehicles" into storage tanks or other repositories, and/or when "vehicles" are being fueled. 

34. "Sprinkler leakage" means leakage or discharge of any substance from an automatic "sprinkler system". It 
includes the collapse or fall of a tank that is part of a plumbing or an automatic "sprinkler system". It also 
includes damage caused by breakage or freezing to parts of an automatic "sprinkler system" installed in a 
building, if "sprinkler leakage" results from such damage. 

35. "Sprinkler system" means an automatic fire protection system. Sprinkler heads, discharge nozzles and ducts, 
pipes, valves, fittings, tanks, tank parts and supports, pumps, and private fire protection systems which are 
connected to the "sprinkler system" are considered to be part of the system. So are non-automatic fire 
protection systems, hydrants, standpipes, and hose outlets supplied from the automatic fire protection 
"sprinkler system". 

36. "Stock" means merchandise held in storage or for sale, raw materials, and in-process or finished goods, 
including supplies used in their packing or shipping. 

37. "Vacant" when referring to a building means that the building doesn't contain the "personal property" used in 
the operations ordinarily conducted there. 

38. "Valuable papers and records" are documents that are written, printed, or otherwise inscribed. These include: 
a. Books, manuscripts, abstracts, maps and drawings; 
b. Film and other photographically produced records, such as slides and microfilm; and 
c. Legal and financial agreements such as deeds and mortgages. 
But "valuable papers and records" do not include "money" or "securities". 

39. "Vehicle" means vehicles or their parts, accessories, and equipment if the vehicles are required by law to be 
licensed for highway use. 

40. "Volcanic action" means direct loss or damage resulting from the eruption of a volcano when the loss or 
damage is caused by: 
a. Airborne volcanic blast or airborne shock waves; 
b. Ash, dust or particulate matter; or 
c. Lava flow. 
All volcanic eruptions that occur within any 168 hour period will constitute a single occurrence. 
But "volcanic action" does not include the cost to remove ash, dust or particulate matter that does not cause 
direct physical loss or damage to covered property. 

41. "War" means any of the following: 
a. War, including undeclared or civil war; 
b. Warlike action by a military force, including action in hindering or defending against an actual or expected 

attack, by any government, sovereign or other authority using military personnel or other agents; or 
c. Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in hindering 

or defending against any of these. 
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42. "Watercraft" means any watercraft, including its motor, parts, accessories and equipment, except for rowboats 
and canoes that are out of the water and on your "premises". 
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Named Insured: LAGOON ESTATES WATER COMPANY, INC. Policy Number: SDISSP 9150603 - 2 / 0 
and Renewal of: SD-IS-SP 9150603 - 1 
Mailing Address: 2600 N. 44TH STREET #203 

PHOENIX, AZ 85008 
Policy Period: From 12/1/2008 to 12/1/2009 

12:Ol AM Standard Time at 
your mailing address shown 
above. 

Limits of Insurance 

Each Occurrence/Special District Professional Activity Liability 

Damage to Premises Rented to You Limit 

Medical Expense 

Personal and Advertising Injury 

General Aggregate 

Products - Completed Operations Aggregate 
Products - Completed Operations are subject to the General Aggregate limit, 

unless indicated otherwise 

$1,000,000 

$1,000,000 

$10,000 

$1,000,000 

$3,000,000 

$3,000,000 

Deducti bles 
Coverage A Not Applicable 
Coverage C Not Applicable 

Dam, Reservoir or Levee Structural Failure or Collapse 
Schedule of Covered Structures 

NPDP ID / DAM, RESERVOIR OR LEVEE NAME / LOCATION 1 

Estimated Coverage Part Premium: $2,695 

SGLI 00 (01 -05) Page 1 of 2 



This policy consists of the following forms: 

Form Number Title 

SGLIOO (01-05) 

SGLlOl (01-06) 

SGL409 (02-08) Pollution Amendment 

General Liability Coverage Part Declarations 

Special Districts General Liability Coverage Form 
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R U R A L  SPECIAL DISTRICTS 
117s u r a n ce Se rv i ces 

SPECIAL DISTRICTS 

GENERAL LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this coverage part the words "you" and "your" refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a Named Insured under this coverage part. The words "we", 
"US" and "our" refer to the company providing this insurance. The wQrds "policy period" mean the term of duration 
of the policy shown in the Declarations. 

The word "insured" means any person or organization qualifying as such under SECTION I I .  WHO IS AN 
INSURED. 

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION V. 
DEFINITIONS. 

SECTION 1. COVERAGES 

COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured becomes legally obligated to pay as damages because of "bodily 
injury" or "property damage'' to which this insurance applies. We will have the right and duty to defend the 
insured against any "suit" seeking those damages. However, we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily injury" or "property damage" to which this insurance does 
not apply. We may, at our discretion, investigate any "occurrence" and settle any claim or "suit" that may 
result. But: 

(1) The amount we will pay for damages is limited as described in SECTION 111. LIMITS OF 
INSURANCE; and 

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in the 
payment of judgments or settlements under Coverages A, B, C or medical expenses under 
Coverage D. 

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided 
for under SUPPLEMENTARY PAYMENTS -COVERAGES A, B, AND C. 

b. This insurance applies to "bodily injury" or "property damage" only if: 
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(1) The "bodily injury" or "property damage" is caused by an "occurrence" arising out of your operations 

(2) The "bodily injury'' or "property damage" occurs during the policy period; and 

(3) Prior to the policy period, no insured listed under Paragraph l.or Paragraph 2.a.of SECTION I I .  WHO 
IS AN INSURED and no insured authorized by you to give or receive notice of an "occurrence" or 
claim, knew or had reason to know that the "bodily injury" or "property damage" had occurred in 
whole or in part. If any such persons knew or had reason to know, prior to the policy period, that the 
"bodily injury" or "property damage" occurred in whole or part, then any continuation, change or 
resumption of such "bodily injury" or "property damage" during or after the policy period will be 
deemed to have been known to have occurred prior to the policy period. 

c. "Bodily injury" or "property damage" which occurs during the policy period and was not, prior to the policy 
period, known to have occurred by any insured listed under Paragraph 1. or Paragraph 2.a.of SECTION 
I I .  WHO IS AN INSURED or no insured authorized by you to give or receive notice of an "occurrence", or 
claim, includes any continuation, change or resumption of that "bodily injury" or "property damage" after 
the end of the policy period. 

d. "Bodily injury" or "property damage" will be deemed to have been known to have occurred when any 
insured listed under Paragraph l.or Paragraph 2.a.of SECTION 11. WHO IS AN INSURED or any 
insured authorized by you to give or receive notice of an "occurrence" or claim: 

(1) Reports all, or any part, of the "bodily injury" or "property damage" to us or any other insurer; 

(2) Receives a written or verbal demand or claim for damages because of the "bodily injury" or "property 

(3) Becomes aware by any other means that "bodily injury" or "property damage" has occurred or has 

e. Damages because of "bodily injury" include damages claimed by any person or organization for care, loss 
of services or death resulting at any time from the "bodily injury". 

2. Exclusions Applicable to Coverage A 

This insurance does not apply to: 

a. Expected or Intended Injury 

that takes place in the "coverage territory"; 

1 
, I  

damage"; or 

begun to occur. 

"Bodily injury" or "property damage" expected or intended from the standpoint of the insured. This 
exclusion does not apply to "bodily injury" or "property damage" resulting from reasonable actions taken 
to protect persons or property. 

"Bodily injury" or "property damage" arising out of the ownership, maintenance, use or entrustment to 
others of any aircraft, "auto", or watercraft owned or operated by, or rented or loaned to any insured. Use 
includes operation and "loading or unloading". 

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the 
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which 
caused the "bodily injury" or "property damage" involved the ownership, maintenance, use or entrustment 
to others of any aircraft, "auto" or watercraft that is owned or operated by or rented or loaned to any 
ins ured. 

This exclusion does not apply to: 

(1) A watercraft while ashore on premises you own or rent; 

b. Aircraft, Auto or Watercraft 
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.. 

(2) A watercraft you do not own that is not being used to carry persons or property for a charge; 
(3) Liability assumed under any “insured contract“ for the ownership, maintenance or use of aircraft or 

(4) ”Bodily injury” or “property damage’’ arising out of the operation of any of the equipment listed in 

(5) A watercraft you own that is: 

watercraft; 

paragraph f.(2) or f.(3) of the definition of “mobile equipment”; or 

(a) Powered by a motor or combination of motors of 100 horsepower or less; or 
(b) Not powered by a motor; or 
(c) A “personal watercraft”. 

c. Asbestos 
Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to 
asbestos or asbestos-containing materials, or exposure thereto, or for the costs of abatement, mitigation, 
removal, elimination or disposal of any of them. 

“Bodily injury” or “property damage” for which the insured is obligated to pay damages by reason of the 
assumption of liability in a contract or agreement. This exclusion does not apply to liability for damages: 

(1) That the insured would have in the absence of the contract or agreement; or 
(2) Assumed in a contract or agreement that is an “insured contract“, provided the “bodily injury” or 

d. Contractual Liability 

“property damage” occurs or takes place subsequent to the execution of the contract or agreement. 
Solely for the purposes of liability assumed in an “insured contract“, reasonable attorney fees and 
necessary litigation expenses incurred by or for a party other than an insured are deemed to be 
damages because of “bodily injury” or “property damage” provided: 
(a) Liability to such party for, or for the cost of, that party‘s defense has also been assumed in the 

same ”insured contract;” and 
(b) Such attorney fees and litigation expenses are for defense of that party against a civil or 

alternative dispute resolution proceeding in which damages to which this insurance applies are 
alleged. 

e. Dam, Reservoir or Levee Structural Failure or Collapse 
“Bodily injury” or “property damage” arising out of the structural failure, collapse, bursting, flooding, 
cracking, settling, seepage, underseepage, subsidence, landslide or earth movement of any dam, 
reservoir or levee. 

This exclusion does not apply to “bodily injury” or “property damage” arising out of the structural failure, 
collapse, bursting, flooding, cracking, settling, subsidence, landslide or earth movement of any dam, 
reservoir or levee which is scheduled in the coverage declarations. 

Damage To impaired Property Or Property Not Physically Injured 
“Property damage” to “impaired property” or property that has not been physically injured, arising out of: 

(1) A defect, deficiency, inadequacy or dangerous condition in “your product” or “your work”; 

(2) A delay or failure by you or anyone acting on your behalf to perform a contract or agreement in 

f. 

or 

accordance with its terms. 

This exclusion does not apply to the loss of use of other property arising out of sudden and accidental 
physical injury to “your product” or “your work after it has been put to its intended use. 
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g. Damage to Property 
"Property damage" to: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other 
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of 
such property for any reason, including prevention of injury to a person or damage to another's 

i 

property; 

premises; 
(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of those 

(3) Property loaned to you; 
(4) Personal property in the care, custody or control of the insured; 
(5) That particular part of real property on which you or any contractors or subcontractors working directly 

or indirectly on your behalf are performing operations, if the "property damage" arises out of those 
operations; or 

(6) That particular part of any property that must be restored, repaired or replaced because "your work" 
was incorrectly performed on it. 

Paragraphs (I), (3) and (4) of this exclusion do not apply to "property damage" (other than damage by 
fire) to premises, including the contents of such premises, rented or loaned to you for a period of 30 or 
fewer consecutive days. The Each Occurrence or Special District Professional Activity Liability Limit 
shown in the Declarations will apply to this coverage. 

Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a sidetrack 
agreement. 

Paragraph (6) of this exclusion does not apply to "property damage" included in the "products-completed 
operations hazard". 

h. 

I .  

j. 

Damage To Your Product 
"Property damage" to "your product" arising out of it or any part of it. 

Damage To Your Work 
"Property damage'' to "your work" arising out of it or any part of it and included in the "products-completed 
operations hazard". 

This exclusion does not apply if the damaged work or the work out of which the damage arises was 
performed on your behalf by a subcontractor. 

Employer's Liability 
"Bodily injury" to: 

(1) An "employee" of the insured arising out of or in the course of: 
(a) Employment by the insured; or 
(b) Performing duties related to the conduct of the insured's business; 

compensation, disability benefits, or unemployment compensation law, or any similar law; or 

(2) above. 

(2) A volunteer, if you provide or are required to provide benefits for such volunteer under any workers' 

(3) The spouse, child, parent, brother or sister of that "employee" or volunteer as a consequence of (1) or 

This exclusion applies: 

(a) Whether the insured may be liable as an employer or in any other capacity; 
(b) To any obligation to share damages with or repay someone else who must pay damages because 

of the injury. 

This exclusion does not apply to liability assumed by the insured under an "insured contract". 
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k. Employment Pract’ices and Employee Benefit Plans 
“Bodily injury” or “property damage” arising out of your “employment practices” or “administration” of your 
“employee benefit plans”. 

(I Any injury or damage which would not have occurred or taken place, in whole or in part, but for the 
actual, alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, or 
presence of, any “fungi” or bacteria on or within a building or structure, including its contents, 
regardless of whether any other cause, event, material or product contributed concurrently or in any 
sequence to such injury or damage. 

(2 Any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying, neutralizing, remediating or disposing of, or in any way responding 
io, or assessing the effects of, “fungi” or bacteria, by any insured or by any other person or entity. 

This exclusion does not apply to any “fungi” or bacteria that are, are on, or are contained in, a good or 
product intended for consumption. 

(1) Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related 
to: 
(a) The toxic properties of lead, or any material or substance containing lead with the exception of 

(b) Electromagnetic Radiation; 
or exposure thereto, or for the costs of abatement, mitigation, removal, elimination, or disposal of any 
of them. 

(2) Any loss, cost or expense arising out of any actual, alleged or threatened injury or damage to any 
person or property from any radioactive matter or nuclear material. 

I. Fungi or Bacteria 

m. Lead, Electromagnetic Radiation, Nuclear 

“potable water” which you supply to others; or 

n. Mobile Equipment 
“Bodily injury” or “property damage” arising out of: 

(1) The transportation of “mobile equipment“ by an “auto“ owned or operated by or rented or loaned to 

(2) The use of “mobile equipment” in, or while in practice for, or while being prepared for, any 
any insured; or 

prearranged racing, speed, demolition or stunting activity. 

“Bodily injury” arising out of “personal and advertising injury”. 

Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to 
pollution, however caused. Pollution includes the actual, alleged, or potential presence in or introduction 
into the environment of any substance if such substance has, or is alleged to have, the effect of making 
the environment impure, harmful or dangerous. Environment includes any air, land, structure (or the air 
within), watercourse or other body of water, including underground water. 

This exclusion does not apply: 

(1) To ”bodily injury” if sustained within a building which is or was at any time owned or occupied by, or 
rented or loaned to, any insured and is caused by smoke, fumes, vapor or soot from equipment used 
to heat that building. 

0. Personal and Advertising injury 

p. Pollution 

I 
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4 
P' 

(2) To "bodily injury" or "property damage" arising out of heat, smoke or fumes from a "hostile fire" unless 
that "hostile fire" occurred or originated: 
(a) At any premises, site or location which is or was at any time used by any insured or others for the , 

handling, sibritgp, dtcg>osal, processing or treatment of waste; or 
(b) At any premises, site or location on which any insured or other contractors or subcontractors 

working directly or indirectly on any insured's behalf are performing operations to test for, monitor, 
clean up, remove, contain, treat, detoxify, neutralize or in any way respond to, or assess the 
effects of, "pollutants" except to the extent coverage is provided in Paragraph (3) below. 

(3) To "bodily injury" or "property damage" which occur or take place as a result of your operations 
provided the "bodily injury" or "property damage" is not otherwise excluded in whole or part and arises 
out of the following: 
(a) "Potable water" which you supply to others; 
(b) Chemicals you use in your water or wastewater treatment process; 
(c) Natural gas or propane gas you use in your water or wastewater treatment process; 
(d) Application of pesticide or herbicide if such application meets all standards of any statute, 

ordinance, regulation or license requirement of any federal, state or local government; 
(e) Fuels, lubricants or other operating fluids needed to perform the normal electrical, hydraulic or 

mechanical functions necessary for the operation of "mobile equipment" or its parts, but only if: 
(i) The fuels, lubricants or other operating fluids escape from a vehicle part designed to hold, 

store or receive them; or 
(ii) The fuels, lubricants or other operating fluids are not: 

(a) Intentionally discharged; or 
(b) Brought on or to a premises, site or location with the intent to be discharged as part of the 

(4) To "bodily injury" or to "property damage" to a building or its contents if such "bodily injury" or 
"property damage" is caused by the escape or back-up of sewage or waste water from any sewage 
treatment facility or fixed conduit or piping that you own, operate, lease, control or for which you have 
the right of way, but only if "property damage" occurs away from land you own or lease; 

Paragraph (3) and (4) of this exclusion only apply if the discharge is accidental, unintended and stopped 
as soon as possible. The entirety of any discharge or series of related discharges will be deemed a single 
discharge regardless of the length of time over which the "pollutants" are released. The entirety of any 
discharge or series of related discharges will be deemed to have occurred at the date the earliest 
discharge commenced. 

Discharge as used in this exclusion includes dispersal, seepage, migration, release or escape. 

Damages arising out of the rendering of or failure to render any architectural, engineering, surveying or 
legal professional services by you or any engineer, architect, surveyor, or lawyer performing work on your 
behalf in such capacity. 

r. Public Use of Property 
"Bodily injury" or "property damage" arising out of the principles of eminent domain, condemnation, 
inverse condemnation or adverse possession. 

operations being performed by an insured, contractor or subcontractor. 

q. Professional Services 
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s. Recall of Products, Work or Impaired Property 
Damages claimed for any loss, cost or expense incurred by you or others for the loss of use, withdrawal, 
recall, inspection, repair, replacement, adjustment, removal or disposal of: 

(1) "Your product"; 
(2) "Your work"; or 
(3) "Impaired property"; 

if such product, work, or property is withdrawn or recalled from the market or from use by any person or 
organization because of a known or suspected defect, deficiency, inadequacy or dangerous condition in 
it. 

"Bodily injury" arising out of the "sexual abuse" of any person. However, this exclusion shall not apply to 
the Named Insured if no elected or appointed official, executive officer, officer, director, or trustee of the 
Named Insured knew or had reason to know of the "sexual abuse". Also, we will defend an insured for 
covered civil action subject to the other terms of this coverage part until either a judgment or final 
adjudication establishes such an act, or the insured confirms such act. 

"Bodily injury" or "property damage", however caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including action in hindering or defending against an actual or 
expected attack, by any government, sovereign or other authority using military personnel or other 
agents; or 

(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in 
hindering or defending against any of these. 

v. Workers' Compensation and Similar Laws 
Any obligation of the insured under a workers' compensation, disability benefits or unemployment 
compensation law or any similar law. 

Exclusions b., c., and e. through v. do not apply to damage by fire to premises while rented to you or 
temporarily occupied by you with permission of the owner. The Each Occurrence or Special District 
Professional Activity Liability Limit shown in the Declarations will apply to this coverage. 

t. Sexual Abuse 

u. War 

I 

COVERAGE B. PERSONAL AND ADVERTISING INJURY 

1. Insuring Agreement 

a. We will pay those sums that the insured becomes legally obligated to pay as damages because of 
"personal and advertising injury" to which this insurance applies. We will have the right and duty to defend 
the insured against any "suit" seeking those damages. However, we will have no duty to defend the 
insured against any "suit" seeking damages for "personal and advertising injury" to which this insurance 
does not apply. We may, at our discretion, investigate any offense and settle any claim or "suit" that may 
result. But: 

(1) The amount we will pay for damages is limited as described in SECTION 111. LIMITS OF 
INSURANCE; and 

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in the 
payment of judgments or settlements under Coverages A, B, C or medical expenses under Coverage 
Q. 

I 
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No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided 
for under SUPPLEMENTARY PAYMENTS - COVERAGES A, B, AND C. 

b. This coverage applies to "personal and advertising injury" only it 

(1) The "personal and advertising injury" is caused by an offense arising out of your operations; and 

(2) The offense is committed in the "coverage territory" during the policy period. 

t i  

2. Exclusions Applicable to Coverage B 

This insurance does not apply to: 

a. 

b. 

C. 

d. 

e. 

f. 

9. 

h. 

1. 

j. 

Knowing 
"Personal 
act would 

Violation of the Rights of Another 
and advertising injury" caused by or at the direction of the insured with the knowledge that the 
violate the rights of another and would inflict "personal and advertising injury". 

Material Published with Knowledge of Falsity 
"Personal and advertising injury" arising out of oral or written publication of material, if done by or at the 
direction of the insured with knowledge of its falsity 

Material Published Prior to Policy Period 
"Personal and advertising injury" arising out of the oral or written publication of material whose first 
publication took place before the beginning of the policy period. 

Criminal Acts 
"Personal and advertising injury'' arising out of a criminal act committed by or at the direction of any 
insured. 

Breach of Contract 
"Personal and advertising injury'' arising out of a breach of contract, except an implied contract to use 
another's advertising idea in your "advertisement." 

Contractual Liability 
"Personal and advertising injury" for which the insured has assumed liability in a contract or agreement. 
This exclusion does not apply to liability for damages that the insured would have in the absence of the 
contract or agreement. 

Quality or Performance of Goods 
"Personal and advertising injury" arising out of the failure of goods, products or services to conform with 
any statement of quality or performance made in your "advertisement". 

Wrong Description of Prices 
"Personal and advertising injury'' arising out of the wrong description of the price of goods, products or 
services stated in your "advertisement". 

Infringement of Copyright, Patent, Trademark or Trade Secret 
"Personal and advertising injury" arising out of the infringement of copyright, patent, trademark, trade 
secret or other intellectual property rights. However, this exclusion does not apply to infringement, in your 
"advertisement", of copyright, trade dress or slogan. 

Insureds In Media And Internet Type Businesses 

"Personal and advertising injury" committed by an insured whose business is: 

(1) Advertising, broadcasting, publishing or telecasting; 

(2) Designing or determining content of web-sites for others; or 
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(3) An Internet search, access, content or service provider. 

However, this exclusion does not apply to Paragraphs 17.a. b., and c. of "personal and advertising injury" 
under the Definitions Section. 

For the purposes of this exclusion, the placing of frames, borders or links, or advertising, for you or others 
anywhere on the Internet, is not by itself, considered the business of advertising, broadcasting, publishing 
or telecasting. 

k. Electronic Chatrooms Or Bulletin Boards 
"Personal and advertising injury" arising out of an electronic chatroom or bulletin board the insured hosts, 
owns, or over which the insured exercises control. 

Unauthorized Use Of Another's Name Or Product 
"Personal and advertising injury" arising out of the unauthorized use of another's name or product in your 
e-mail address, domain name or metatag, or any other similar tactics to mislead another's potential 
customers. 

"Personal and advertising injury" arising out of or in any way related to pollution, however caused. 
Pollution includes the actual, alleged, or potential presence in or introduction into the environment of any 
substance if such substance has, or is alleged to have, the effect of making the environment impure, 
harmful or dangerous. Environment includes any air, land, structure (or the air therein), watercourse or 
other body of water, including underground water. 

Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to 
asbestos or asbestos-containing materials, or exposure thereto, or for the costs of abatement, mitigation, 
removal, elimination or disposal of any of them. 

Employment Practices and Employee Benefit Plans 
"Personal and advertising injury" arising out of your "employment practices" or "administration" of your 
"employee benefit plans". 

(1) Any injury which would not have occurred or taken place, in whole or in part, but for the actual, 
alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a building or structure, including its contents, regardless of 
whether any other cause, event, material or product contributed concurrently or in any sequence to 
such injury or damage. 

(2) Any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying, neutralizing, remediating or disposing of, or in any way responding 
to, or assessing the effects of, "fungi". 

I. 

m. Pollution 

n. Asbestos 

0. 

p. Fungi or Bacteria 

q. Lead, Electromagnetic Radiation, Nuclear 
(1) Any injury, expense, cost, loss, liability or legal obligation arising out of or in any way related to: 

(a) The toxic properties of lead, or any material or substance containing lead; or 
(b) Electromagnetic radiation; 

or exposure thereto, or for the costs of abatement, mitigation, removal, elimination or disposal of any 
of them. 

(2) Any loss, cost or expense arising out of any actual, alleged or threatened injury to any person or 
property from any radioactive matter cr nuclezr material. 
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r. Professional Services 
“Personal or advertising injury” arising out of the rendering of or failure to render any architectural, 
engineering, surveying or legal professional services by you or any engineer, architect, surveyor, or 
lawyer performing work on your behalf in such capacity. 

“Personal and advertising injury” arising out of the principles of eminent domain, condemnation, inverse 
condemnation or adverse possession. 

“Personal and advertising injury”, however caused, arising, directly or indirectly, out of: 

~ 

s. Public Use Of Property 

t. War 

(1) War, including undeclared or civil war; I 
(2) Warlike action by a military force, including action in hindering or defending against an actual or 

expected attack, by any government, sovereign or other authority using military personnel or other 
agents; or 

(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in 
hindering or defending against any of these. 

u. Sexual Abuse 
“Personal and advertising injury” arising out of the “sexual abuse” of any person. 

COVERAGE C. SPECIAL DISTRICT PROFESSIONAL ACTIVITY LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured becomes legally obligated to pay as damages because of injury 
arising out of a “special district professional activity”. We will have the right and duty to defend the 
insured against any “suit” seeking those damages. We may at our discretion investigate any “special 
district professional activity” and settle any claim or “suit” that may result. But: 

(1) the amount we will pay for damages is limited as described in SECTION I l l .  LIMITS OF 

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in the 

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided 
under SUPPLEMENTARY PAYMENTS - COVERAGES A, 6, AND C or medical expenses under 
COVERAGE D. 

b. This insurance applies only if: 

I 
INSURANCE; and 

payment of judgments or settlements. 

(1) The damages are caused by a “special district professional activity” arising out of your operations; 

(2) The “special district professional activity“ occurs in the “coverage territory” during the policy period; 

(3) The “special district professional activity” results in “bodily injury” or “property damage”. 

and 

and 
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2. Exclusions Applicable to Coverage C 

All exclusions under COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY apply to this 
COVERAGE C. 

All exclusions under COVERAGE 6. PERSONAL AND ADVERTISING INJURY LIABILITY apply to this 
COVERAGE C. 

In addition, this insurance does not apply to: 

a. Criminal Acts 

Injury arising out of a criminal act (except "sexual abuse") committed by the insured or any person for 
whom the insured is legally responsible. However, we will defend the insured for covered civil action 
subject to the other terms of this coverage part until either a judgment or final adjudication establishes 
such an act, or the insured confirms such act. 

b. Fines and Penalties 

All fines, late charges, violation assessments, or any similar type of penalty. 

COVERAGE D. MEDICAL EXPENSE 

1. Insuring Agreement 

a. We will pay medical expenses as described below for "bodily injury" caused by an accident: 

(1) On premises you own or rent; 
(2) On ways next to premises you own or rent; or 
(3) Because of your operations; 

provided that: 

(a) The accident takes place in the "coverage territory" and during the policy period; 
(b) The expenses are incurred and reported to us within one year of the date of the accident; and 
(c) The injured person submits to examination, at our expense, by physicians of our choice as often 

as we reasonably require. 

b. We will make these payments regardless of fault. These payments will not exceed the applicable limit of 
insurance. We will pay reasonable expenses for: 

(1) First aid administered at the time of an accident; 
(2) Necessary medical, surgical, x-ray and dental services, including prosthetic devices; and 
(3) Necessary ambulance, hospital, professional nursing and funeral services. 

2. Exclusions Applicable to Coverage D 

We will not pay expenses for "bodily injury": 

a. Any Insured 
To any insured, except "volunteer workers". 

b. Hired Person 
To a person hired to do work for or on behalf of any insured or a tenant of any insured. 

c. Injury on Normally Occupied Premises 
To a person injured on that part of premises you own or rent that the person normally occupies. 
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d. Workers' Compensation and Similar Laws 
To a person, whether or not an "employee" of any insured, if benefits for the "bodily injury" are payable or 
must be provided under a workers' compensation or disability benefits law or a similar law. i 

e. Athletic Activities 

f. 

g. Coverage A Exclusions 

To a person injured while taking part in athletics. 

Products - Completed Operations Hazard 
Included within the "products-completed operations hazard". 

Excluded under COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY. 

SUPPLEMENTARY PAYMENTS - COVERAGES A, B AND C 

1. We will pay, with respect to any claim we investigate or settle, or any "suit" against an insured we defend: 

a. All expenses we incur. 
b. Up to $1,000 for the cost of bail bonds required because of accidents or traffic law violations arising out of 

the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have to furnish 
these bonds. 

c. The cost of bonds to release attachments, but only for bond amounts within the applicable limit of 
insurance. We do not have to furnish these bonds. 

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or defense 
of the claim or "suit", including actual loss of earnings up to $500 a day because of time off from work. 

e. All costs taxed against the insured in the "suit". 
f. Prejudgment interest awarded against the insured on that part of the judgment we pay. If we 

make an offer to pay the applicable limit of insurance, we will not pay any prejudgment interest based on 
that period of time after the offer. 

g. All interest on the full amount of any judgment that accrues after entry of the judgment and before we 
have paid, offered to pay, or deposited in court the part of the judgment that is within the applicable limit 
of insurance. 

These payments will not reduce the limits of insurance. 

2. If we defend an insured against a "suit" and an indemnitee of the insured is also named as a party to the 
"suit", we will defend that indemnitee if all of the following conditions are met: 

a. The "suit" against the indemnitee seeks damages for which the insured has assumed the liability of the 
indemnitee in a contract or agreement that is an "insured contract"; 

b. This insurance applies to such liability assumed by the insured; 
c. The obligation to defend, or the cost of the defense of, that indemnitee, has also been assumed by the 

insured in the same "insured contract"; 
d. The allegations in the "suit" and the information we know about the underlying basis for the "suit" are such 

that no conflict appears to exist between the interests of the insured and the interests of the indemnitee; 
e. The indemnitee and the insured ask us to conduct and control the defense of that indemnitee against 

such "suit" and agree that we can assign the same counsel to defend the insured and the indemnitee; and 
f. The indemnitee: 

(1) Agrees in writing to: 
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(a) Cooperate with us in the investigation, settlement or defense of the "suit"; 
(b) Immediately send us copies of any demands, notices, summonses or legal papers received in 

(c) Notify any other insurer whose coverage is available to the indemnitee; and 
(d) Cooperate with us with respect to coordinating other applicable insurance available to the 

connection with the "suit"; 

indemnitee; and 

(2) Provides us with written authorization to: 

(a) Obtain records and other information related to the "suit"; and 
(b) Conduct and control the defense of the indemnitee in such "suit". 

I 

So long as the above conditions are met, attorneys' fees incurred by us in the defense of that indemnitee, 
necessary litigation expenses incurred by us and necessary litigation expenses incurred by the indemnitee at 
our request will be paid as SUPPLEMENTARY PAYMENTS. Notwithstanding the provisions of any 
contractual liability exclusions or exceptions to exclusions, such payments will not be deemed to be damages 
and will not reduce the limits of insurance. 

Our obligation to defend an insured's indemnitee and to pay for attorneys' fees and necessary litigation 
expenses as Supplementary Payments ends when: 

(1) We have used up the applicable limit of insurance in the payment of judgments or settlements; or 
(2) The conditions set forth above, or the terms of the agreement described in paragraph f. above, are 

no longer met. 

SECTION 11. WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are insureds, but only with respect to the conduct of a business of 
which you are the sole owner. 

b. A partnership or joint venture, you are an insured. Your members, your partners, and their spouses are 
also insureds, but only with respect to the conduct of your business. 

c. A limited liability company, you are an insured. Your members are also insureds, but only with respect to 
the conduct of your business. Your managers are insureds, but only with respect to their duties as your 
managers. 

d. An organization other than a partnership, joint venture or limited liability company, you are an insured. 
Your "executive officers" and directors are insureds, but only with respect to their duties as your officers 
or directors. Your stockholders are also insureds, but only with respect to their liability as stockholders. 

e. A public entity, you are an insured. Your operating authorities, boards, commissions, districts or any 
other governmental units are insureds, provided that you operate, control, and fund the authority, board, 
commission, district, or other governmental unit. 
A trust, you are an insured. Your trustees are also insureds, but only with respect to their duties as 
trustees. 

I 

f. 

2. Each of the following is also an insured: 

a. Your elected and appointed officials. Elected and appointed officials, including elected and appointed 
officials of your operating authorities, boards, commissions, districts, or other governmental units but only 
for acts within the course and scope of their duties for the insured public entity or its operating authorities, 
boards, commissions, districts or other governmental units. 
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. 

b. Your "volunteer workers" only while performing duties related to the conduct of your business, or your 
"emplayees", other than either your "executive officers" (if you are an organization other than a 
partnership, joint venture or limited liability company) or your managers (if you are a limited liability 
company), but only for acts within the scope of their employment by you or while performing duties 
related to the conduct of your business. However, none of these "employees" or "volunteer workers" are 
insureds for: 
(1) "Bodily injury" or "personal and advertising injury": 

, 

(a) To you, to your partners or members (if you are a partnership or joint venture), to your members 
(if you are a limited liability company), to a co-"employee" while in the course of his or her 
employment or performing duties related to the conduct of your business, or to your other 
"volunteer workers" while performing duties related to the conduct of your business; 

(b) To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" as a 
consequence of Paragraph (l)(a) above; 

(c) For which there is any obligation to share damages with or repay someone else who must pay 
damages because of the injury described in Paragraphs (l)(a) or (b) above; or 

(d) Arising out of his or her providing or failing to provide professional health care services. 

(a) Owned, occupied or used by, 
(b) Rented to, in the care, custody or control of, or over which physical control is being exercised for 

you, any of your "employees", "volunteer workers", any partner or member (if you are a partnership or 
joint venture), or any member (if you are a limited liability company). 

c. Any person (other than your "employee" or "volunteer worker"), or any organization while acting as your 
real estate manager. 

d. Any person or organization having proper temporary custody of your property if you die, but only: 
(1) With respect to liability arising out of the maintenance or use of that property; and 
(2) Until your legal representative has been appointed. 

e. Your legal representative if you die, but only with respect to duties as such. That representative will have 
all your rights and duties under this Coverage Part. 

(2) "Property damage" to property: 

any purpose by, 

3. Any organization you newly acquire or form, other than a partnership, joint venture or limited liability company, 
and over which you maintain ownership or majority interest, will qualify as a Named Insured if there is no 
other similar insurance available to that organization. However: 

a. Coverage under this provision is afforded only until the 90th day after you acquire or form the 
organization or the end of the policy period, whichever is earlier; 

b. COVERAGE A does not apply to "bodily injury" or "property damage" that occurred before you acquired 
or formed the organization; 

c. COVERAGE B does not apply to "personal and advertising injury" arising out of an offense committed 
before you acquired or formed the organization; 

d. COVERAGE C does not apply to a "special district professional activity" that took place before you 
acquired or formed the organization; and 
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No person or organization is an insured with respect to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as a Named Insured in the Declarations. 

SECTION 111. - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Declarations and the rules below fix the most we will pay regardless of 
the number of: 

a. Insureds; 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims or bringing "suits". 

2. The General Aggregate Limit is the most we will pay for the sum of: 

a. Medical expenses under COVERAGE D; 
b. Damages under COVERAGE A, except damages because of "bodily injury" or "property damage" 

included in the "products-completed operations hazard"; 
c. Damages under COVERAGE B; and 
d. Damages under COVERAGE C. 

3. The Products - Completed Operations Aggregate Limit is the most we will pay under COVERAGE A for 
damages because of "bodily injury" and "property damage" included in the "products-completed operations 
hazard". 

4. Subject to 2. above, the Personal and Advertising Injury Limit is the most we will pay under COVERAGE B for 
the sum of all damages because of all "personal and advertising injury" sustained by any one person or 
organization. 

5. Subject to 2. or 3. above, whichever applies, the Each Occurrence/ Special District Professional Activity 
Liability Limit is the most we will pay for the sum of: 

a. Damages under COVERAGES A AND C; and 
b. Medical expenses under COVERAGE D; 

because of all damages arising out of the same or related "occurrence" or "special district professional 
activity". 

6. Subject to 5. above, the Each Occurrence/ Special District Professional Activity Liability Limit is the most we 
will pay under COVERAGE A for damages because of "property damage" to any one premises, while rented 
to you, or in the case of damage by fire, while rented to you or temporarily occupied by you with permission of 
the owner. 

7. Subject to 5. above, the Medical Expense Limit is the most we will pay under COVERAGE D for all medical 
expenses because of "bodily injury" sustained by any one person. 

The Limits of Insurance of this coverage part apply separately to each consecutive annual period and to any 
remaining period of less than 12 months, starting with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional period of less than 12 months. 
In that case, the additional period will be deemed part of the last preceding period for purposes of determining the 
Limits of Insurance. 
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I 

SECTION IV. CONDITIONS 

The following conditions apply in addition to the Common Policy Conditions. 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of the insured’s estate will not relieve us of our obligations under 
this coverage part. 

2. Duties in the Event of an Occurrence, Offense, Special District Professional Activity, Claim or Suit 

a. You must see to it that we are notified as soon as practicable of an “occurrence”, offense, or “special 
district professional activity” which may result in a claim or “suit“. To the extent possible, notice should 
include: 

(1) How, when and where the “occurrence”, offense, or “special district professional activity” took place; 
(2) The names and addresses of any injured persons and witnesses; and 
(3) The nature and location of any injury or damage arising out of the “occurrence”, offense, or “special 

b. If a claim is made or “suit“ is brought against any insured, you must: 

(1) Immediately record the specifics of the claim or “suit” and the date received; and 
(2) Notify us as soon as practicable. 
You must see to it that we receive written notice of the claim or ”suit” as soon as practicable. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any demands, notices, summonses or legal papers received in 
connection with the claim or “suit”; 

(2) Authorize us to obtain records and other information; 
(3) Cooperate with us in the investigation or settlement of the claim or defense against the ”suit”; and 
(4) Assist us, upon our request, in the enforcement of any right against any person or organization which 

may be liable to the insured because of injury or damage to which this insurance may also apply. 

d. No insured will, except at that insured’s own cost, voluntarily make a payment, assume any obligation, or 
incur any expense, other than for first aid, without our consent. 

e. If you report an “occurrence”, offense, or “special district professional activity” to an insurer providing 
other than General Liability insurance, which later develops into a General Liability claim covered under 
this coverage part, failure to report such “occurrence”, offense, or “special district professional activity” to 
us at the time of the “occurrence”, offense, or “special district professional activity” shall not be deemed in 
violation of these conditions. However, you shall give notification to us, as soon as is reasonably 
possible, that the “occurrence”, offense, or “special district professional activity” is a General Liability 
claim. 

Knowledge of an ”occurrence”, offense, or “special district professional activity” by any of your agents, 
“volunteer workers” or “employees” shall not constitute knowledge by you unless one of your officers or 
anyone responsible for administering your insurance program has received a notification from the agent, 
“volunteer worker” or “employee”. 

district professional activity”. 

f .  

3. Legal Action Against Us 

No person or organization has a right under this coverage part: 

a. To join us as a party or otherwise bring us into a “suit” asking for damages from an insured; or 
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b. To sue us on this coverage part unless all of its terms have been fully complied with. 

A person or organization may sue us to recover on an agreed settlement or on a final judgment against an 
insured; but we will not be liable for damages that are not payable under the terms of this coverage part or 
that are in excess of the applicable limit of insurance. An agreed settlement means a settlement and release 
of liability signed by us, the insured and the claimant or the claimant's legal representative. 

4. Other Insurance 

If other valid and collectible insurance is available to the insured for a loss we cover under COVERAGES A, 
6 ,  or C of this form, our obligations are limited as follows: 

a. Primary Insurance 

This insurance is primary except when b. below applies. If this insurance is primary, our obligations are not 
affected unless any of the other insurance is also primary. Then, we wiii share with all that other insurance by 
the method described in c. below. 

b. Excess Insurance 

This insurance is excess over: 

(1) Any of the other insurance, whether primary, excess, contingent or on any other basis: 

(a) That is fire, extended coverage, builder's risk, installation risk or similar coverage for "your work"; 
(b) That is fire insurance for premises rented to you or temporarily occupied by you with permission 

(c) That is insurance purchased by you to cover your liability as a tenant for "property damage" to 

(d) If the loss arises out of the maintenance or use of aircraft or watercraft to the extent not subject to 

(e) That is liability insurance available to a partnership or joint venture; or 

(2) Any other primary insurance, including pools or self-insurance, covering your liability for damages 
arising out of the premises or operations, or the products and completed operations, for which you 
have been added as an additional insured. 

When this insurance is excess, we will have no duty under COVERAGES A, B or C to defend the insured 
against any "suit" if any other insurer has a duty to defend the insured against that "suit". If no other 
insurer defends, we will undertake to do so, but we will be entitled to the insured's rights against all those 
other insurers. 

When this insurance is excess over other insurance, we will pay only our share of the amount of the loss, 
if any, that exceeds the sum of: 

insurance; and 

of the owner; 

premises rented to you or temporarily occupied by you with permission of the owner; 

exclusion b. of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY. 

(a) The total amount that all such other insurance would pay for the loss in the absence of this 

(b) The total of all deductible and self-insured amounts under all that other insurance. 

We will share the remaining loss, if any, with any other insurance that is not described in this excess 
insurance provision and was not bought specifically to apply in excess of the limits of insurance shown in 
the Declarations of this coverage part. 
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c. Method Of Sharing 

If all of the other insurance permits contribution by equal shares, we will follow this method also. Under , 
this approach each insurer contributes equal amounts until it has paid its applicable limit of insurance or 
none of the loss remains, whichever comes first. 

If any of the other insurance does not permit contribution by equal shares, we will contribute by limits. 
Under this method, each insurer's share is based on the ratio of its applicable limit of insurance to the 
total applicable limits of insurance of all insurers. 

5. Representations 

By accepting this policy, you agree: 

a. The information in the Declarations is accurate and complete; 
b. The information is based upon representations you made to us; and 
c. We have issued this policy in reliance upon your representations. 

Your failure to disclose all hazards existing as of the inception date of the policy shall not prejudice you with 
respect to the coverage afforded, provided such failure or omission is not intentional. This coverage part is 
void if any material fact or circumstance relating to this insurance is intentionally omitted or misrepresented. 

6. Separation Of Insureds 

Except with respect to the Limits of Insurance, and any rights or duties specifically assigned in this coverage 
part to the first Named Insured, this insurance applies: 

a. As if each Named Insured were the only Named Insured; and 
b. Separately to each insured against whom claim is made or "suit" is brought. 

7. Transfer of Rights of Recovery Against Others To Us 

If the insured has rights to recover all or part of any payment we have made under this coverage part, those 
rights are transferred to us. The insured must do nothing after loss to impair them. At our request, the insured 
will bring "suit" or transfer those rights to us and help us enforce them. 

8. When We Do Not Renew 

If we decide not to renew this coverage part, we will mail or deliver to the first Named Insured shown in the 
Declarations written notice of the nonrenewal not less than 30 days before the expiration date. If notice is 
mailed, proof of mailing will be sufficient proof of notice. 

SECTION V. DEFINITIONS 
1. "Administration" means any of the following acts that you do or authorize a person to do: 

a. Counseling employees or volunteers, other than giving legal advice, on "employee benefit plans"; 
b. Interpreting your "employee benefit plans"; 
c. Handling records for your "employee benefit plans"; and 
d. Effecting enrollment, termination or cancellation of employees or volunteers under your "employee benefit 

plans". 

2. "Advertisement" means a notice that is broadcast or published to the general public or specific market 
segments about your goods, products or services for the purpose of attracting customers or supporters. 
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3. ”Auto” means a land motor vehicle, trailer or semi-trailer designed for travel on public roads, including any 
attached machinery or equipment; or any other land vehicle that is subject to a compulsory or financial 
responsibility law or other motor vehicle insurance law in the state where it is licensed or principally garaged. 
However, “auto” does not include “mobile equipment”. 

4. “Bodily injury” means bodily injury, sickness or disease sustained by a person, including death resulting from 
any of these at any time. 

5. “Coverage territory” means: 

a. The United States of America (including its territories and possessions), Puerto Rico and Canada; 
b. International waters or airspace, but only if the injury or damage occurs in the course of travel or 

transportation between any places included in a. above; or 
c. All other parts of the world if the injury or damage arises out of: 

(I) 
(2) The activities of a person whose home is in the territory described in a. above, but is away for a short 

(3) “Personal and advertising injury” offenses that take place through the Internet or similar electronic 

provided the insured’s responsibility to pay damages is determined in a ”suit” on the merits, in the territory 
described in a. above or in a settlement we agree to. 

Goods or products made or sold by you in the territory described in a. above; 

time on your business; or 

means of communication 

6. “Employee” includes a “leased worker”. ”Employee” does not include a ”temporary worker”. 

7. “Employee benefit plans” means a formal program or programs of employee benefits you maintain, such as 
group life insurance plans, group accident or health insurance plans, savings plans, or vacation plans, 
provided that no one other than an ”employee” or volunteer or their dependents may subscribe to or benefit 
from such plans. This term also includes unemployment insurance, social security, workers’ compensation, 
statutory disability benefits, or similar statutorily required plans. 

8. “Employment practices” means an actual or alleged improper employment related practice, policy, act or 
omission involving an actual, prospective, or former volunteer or “employee”, including: 

a. Failing to hire or refusing to hire; 
b. Wrongful dismissal, discharge, or termination of employment or membership, whether actual or 

constructive; 
c. Wrongful deprivation of a career opportunity, or failure to promote; 
d. Wrongful discipline of volunteers or “employees”; 
e. Negligent evaluation of volunteers or “employees”; 
f. Retaliation against volunteers or “employees” for the exercise of any legally protected right or for 

engaging in any legally protected activity; 
g. Failure to adopt adequate workplace or employment-related policies and procedures: 
h. Harassment, including ”sexual harassment”; or 
i. Violation of any federal, state or local laws (whether common law or statutory) concerning employment or 

discrimination in employment. 
9. “Fungi” means any type or form of fungus, including mold or mildew and any mycotoxins, spores, scents or 

by-products produced or released by “fungi“. 
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10. "Hostile fire" means one which becomes uncontrollable or breaks out from where it was intended to be. 

11. "Impaired property" means tangible property, other than "your product" or "your work", that cannot be used or 

deficient, 

is less useful because: 

a. It incorporates "your product" or "your work" that is known or thought to be defective, 
inadequate or dangerous; or 

b. You have failed to fulfill the terms of a contract or agreement; 

if such property can be restored to use by: 

(1) The repair, replacement, adjustment or removal of "your product" or "your work"; or 
(2) Your fulfilling the terms of the contract or agreement. 

12. "lnsur5d contract" means: 

a. A contract for a lease of premises. However, that portion of the contract for a lease of premises that 
indemnifies any person or organization for damage by fire to premises while rented to you or temporarily 
occupied by you with permission of the owner is not an "insured contract"; 

b. A sidetrack agreement; 
c. Any easement or license agreement; 
d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with work for a 

municipality; 
e. An elevator maintenance agreement; 
f. That part of any other contract or agreement pertaining to your business (including an indemnification of a 

municipality in connection with work performed for a municipality) under which you assume the tort liability 
of another party to pay for "bodily injury" or "property damage" to a third person or organization, provided 
the "bodily injury" or "property damage" is caused, in whole or in part, by you or by those acting on your 
behalf. Tort liability means a liability that would be imposed by law in the absence of any contract or 
agreement. 
Paragraph f. does not include that part of any contract or agreement: 
(1) That indemnifies an architect, engineer or surveyor for injury or damage arising out of: 

(a) Preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, 

(b) Giving directions or instructions, or failing to give them, if that is the primary cause of the injury or 
surveys, field orders, change orders or drawings and specifications; or 

damage; or 
(2) Under which the insured, if an architect, engineer or surveyor, assumes liability for an injury or 

damage arising out of the insured's rendering or failure to render professional services, including 
those listed in42) above and supervisory, inspection, architectural or engineering activities. 

13. "Leased worker" means a person leased to you by a labor leasing firm under an agreement between you and 
the labor leasing firm, to perform duties related to the conduct of your business. "Leased worker" does not 
include a "temporary worker". 

14. "Loading or unloading" means the handling of property: 

a. After it is moved from the place where it is accepted for movement into or onto an aircraft, watercraft or 
"auto"; 

b. While it is in or on an aircraft, watercraft or "auto"; or 
c. While it is being moved from an aircraft, watercraft or "auto" to the place where it is finally delivered; 
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but "loading or unloading" does not include the movement of property by means of a mechanical device, other 
than a hand truck, that is not attached to the aircraft, watercraft or "auto". 

15. "Mobile equipment" means any of the following types of land vehicles, including any attached machinery or 
equipment: 

a. Bulldozers, farm machinery, forklifts and other vehicles designed for use principally off public roads; 
b. Vehicles maintained for use solely on or next to premises you own or rent; 
c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, maintained primarily to provide mobility to permanently mounted: 

(1) Power cranes, shovels, loaders, diggers or drills; or 
(2) Road construction or resurfacing equipment such as graders, scrapers or rollers; 

e. Vehicles not described in a., b., c. or d. above that are not self-propelled and are maintained primarily to 
provide mobility to permanently attached equipment of the following types: 
(1) Air compressors, pumps and generators, including spraying, welding, building cleaning, geophysical 

(2) Cherry pickers and similar devices used to raise or lower workers; 
Vehicles not described in a., b., c. or d. above maintained primarily for purposes other than the 
transportation of persons or cargo. 
However, self-propelled vehicles with the following types of permanently attached equipment are not 
"mobile equipment" but will be considered "autos": 
(1) Equipment designed primarily for: 

exploration, lighting and well servicing equipment; or 

f. 

(a) Snow removal; 
(b) Road maintenance, but not construction or resurfacing; or 
(c) Street cleaning; 

workers; and 

exploration, lighting and well servicing equipment. 

(2) Cherry pickers and similar devices mounted on automobile or truck chassis and used to raise or lower 

(3) Air compressors, pumps and generators, including spraying, welding, building cleaning, geophysical 

However, "mobile equipment" does not include any land vehicles that are subject to a compulsory or financial 
responsibility law or other motor vehicle insurance law in the state where it is licensed or principally garaged. 
Land vehicles subject to a compulsory or financial responsibility law or other motor vehicle insurance law are 
considered "autos". 

16. "Occurrence" means an accidental happening, including continuous or repeated exposure to substantially the 

17. "Personal and advertising injury" means injury, including consequential "bodily injury", arising out of one or 
same general harmful conditions. 

more of the following offenses: 

a. False arrest, detention or imprisonment; 
b. Malicious prosecution; 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room, 

dwelling or premises that a person occupies; 
d. Oral or written publication in any manner of material that slanders or libels a person or organization or 

disparages a person's or organization's goods, products or services; 
e. Oral or written publication in any manner of material that vioiaies a person's right of privacy; 
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f. The use of another's advertising idea in your "advertisement"; or 
g. Infringing upon another's copyright, trade dress or slogan in your "advertisement". 

source of motive power, and which is designed to be operated by a person sitting, standing, or kneeling on 
the vessel, rather than the conventional manner of sitting or standing inside the vessel. 

fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or 
reclaimed. 

18. "Personal watercraft" means a vessel which uses an inboard motor powering a water jet pump as its primary 

19. "Pollutants" mean any solid, liquid, gaseous or thermal irritant or Contaminant, including smoke, vapor, soot, 

20. "Potable water" means water intended and provided for human consumption. 

21. "Products-completed operations hazard": 

a. Includes all "bodily injury" and "property damage" occurring away frorr; premises you own or ient and 
arising out of "your product" or "your work" except: 

(1) Products that are still in your physical possession; or 
(2) Work that has not yet been completed or abandoned. However, "your work" will be deemed 

completed at the earliest of the following times: 
(a) When all of the work called for in your contract has been completed. 
(b) When all of the work to be done at the job site has been completed if your contract calls for work 

(c) When that part of the work done at a job site has been put to its intended use by any person or 

Work that may need service, maintenance, correction, repair or replacement, but which is otherwise 
complete, will be treated as completed. 

at more than one job site. 

organization other than another contractor or subcontractor working on the same project. 

b. Does not include "bodily injury" or "property damage" arising out of: 

(1) The transportation of property, unless the injury or damage arises out of a condition in or on a vehicle 
not owned or operated by you, and that condition was created by the "loading or unloading" of that 
vehicle by any insured; 

(2) The existence of tools, uninstalled equipment or abandoned or unused materials; or 
(3) Products or operations for which the classification, listed in the Declarations or in a policy schedule, 

states that products-completed operations are subject to the General Aggregate Limit. 

22. "Property damage" means: 

a. Physical injury to tangible property, including all resulting loss of use of that property. All such loss of use 
shall be deemed to occur at the time of the physical injury that caused it; or 

b. Loss of use of tangible property that is not physically injured. All such loss of use shall be deemed to 
occur at the time of the "occurrence" that caused it. 
For the purposes of this insurance, electronic data is not tangible property. 
As used in this definition, electronic data means information, facts or programs stored as or on, created or 
used on, or transmitted to or from computer software, including systems and applications software, hard 
or floppy disks, CD-ROMs, tapes, drives, cells, data processing devices or any other media which are 
used with electronically controlled equipment. 
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23. 'Sexual abuse" means any actual, attempted or alleged sexual conduct by a person, or by persons acting in 
concert, which causes injury. "Sexual abuse" includes sexual molestation, sexual assault, sexual exploitation, 
or sexual injury, but does not include "sexual harassment". 

24. "Sexual harassment" means any actual, attempted or alleged unwelcome sexual advances, requests for 
sexual favors, or other conduct of a sexual nature by a person, or by persons acting in concert, which causes 
injury. "Sexual harassment" includes: 
a. The above conduct when submission to or rejection of such conduct is made either explicitly or implicitly a 

condition of a person's employment, or a basis for employment decisions affecting a person; or 
b. The above conduct when such conduct has the purpose or effect of unreasonably interfering with a 

person's work performance or creating an intimidating, hostile or offensive work environment. 

25. "Special district professional activity" means an act, error or omission which arises from your activities as a 
water or wastewater district, water utility, or any other entity whose primary duty is the treatment and 
distribution of "potable water", or the collection and treatment of wastewater. 

26. "Suit" means a civil proceeding in which damages because of "bodily injury", "property damage", "personal 
and advertising injury" or a "special district professional activity" to which this insurance applies are alleged. 
"Suit" includes: 
a. An arbitration proceeding in which such damages are claimed and to which the insured must submit or 

does submit with our consent; or 
b. Any other civil alternative dispute resolution proceeding in which such damages is claimed and to which 

the insured submits with our consent. 
27. "Temporary worker" means a person who is furnished to you to substitute for a permanent "employee" on 

28. "Volunteer worker" means a person who is not your "employee", and who donates his or her work and acts at 

leave or to meet seasonal or short-term workload conditions. 

the direction of and within the scope of duties determined by you, and is not paid a fee, salary or other 
compensation by you or anyonq else for their work performed for you. 

29. "Your product" means: 
a. Any goods or products, other than real property, manufactured, sold, handled, distributed or disposed of 

by: 

(2) Others trading under your name; or 
(3) A person or organization whose business or assets you have acquired; and 

b. Containers (other than vehicles), materials, parts or equipment furnished in connection with such goods 
or products. 

"Your product" includes: 

a. Warranties or representations made at any time with respect to the fitness, quality, durability, 
performance or use of "your product"; and 

b. The providing of or failure to provide warnings or instructions. 
"Your product" does not include vending machines or other property rented to or located for the use of others 
but not sold. 

(I) You; 

30. "Your work" means: 
a. Work or operations performed by you or on your behalf; and 
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b. 
"Your work" includes: 

(1) Warranties or representations made at any time with respect to the fitness, quality, durability, ( 

(2) The providing of or failure to provide warnings or instructions. 

Materials, parts or equipment furnished in connection with such work or operations. 

performance or use of "your work"; and 
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This endorsement modifies insurance provided under the following: 

SPECIAL DISTRICTS GENERAL LIABILITY COVERAGE PART 

The following changes are made to Exclusion p. under Paragraph 2., Exclusions of Section I-Coverage A- 
Bodily Injury And Property Damage Liability: 

1. In subparagraph (3)(e)(i), the word “or” following the semi-colon is amended to “and”; 

2. The last sentence of the paragraph beginning “Paragraph (3) and (4)” is amended to read: 

The entirety of any discharge or series of related discharges will be deemed to have only occurred at the date 
the earliest discharge commenced. 

3. The following provision is added to Exclusion p.: 

This insurance does not apply to any loss, cost or expense arising out of any: 

(a) Request, demand, order or statutory or regulatory requirement that any insured or others test for, monitor, 
clean up, remove, contain, treat, detoxify or neutralize, or in any way respond to, or assess the effects of, 
“pollutants”; or 

(b) Claim or “suit“ by or on behalf of a governmental authority for damages because of testing for, monitoring, 
cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way responding to, or 
assessing the effects of, “pollutants”. 

However, this paragraph does not apply to liability for damages because of “property damage” that the 
insured would have in the absence of such request, demand, order or statutory or regulatory requirement, or 
such claim or “suit” by or on behalf of a governmental authority. 
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I 

Named Insured: LAGOON ESTATES WATER COMPANY, MC. Policy Number: SDISSP 9150603 - 2 / 0 
and Renewal of: SD-IS-SP 9150603 - 1 
Mailing Address: 2600 N. 44TH STREET #203 

PHOENJX, AZ 85008 
Policy Period: From 12/1/2008 to 12/1/2009 

12:Ol AM Standard Time at your 
mailing address shown above. 

Insuring Agreement Limit of Insurance 

Schedule of Crime Coverage 

Deductible Amount 

Commercial Crime 

Employee Theft 
Forgery or Alteration 
Inside the Premises - 

$100,000 per Loss 
$100,000 per Occurrence 
$100,000 per Occurrence 

$500 per Loss 
$500 per Occurrence 
$500 per Occurrence 

Robbery/Safe Burglary 
Outside the Premises 
Computer Fraud 
Funds Transfer Fraud 
Money Orders 

$1 00,000 per Occurrence 
$50,000 per Occurrence 
$50,000 per Occurrence 
$50,000 per Occurrence 

$500 per Occurrence 
$500 per Occurrence 
$500 per Occurrence 
$500 per Occurrence 

SCR403 (1 1-07) Amendatory Endorsement 

i 

Estimated Coverage Part Premium: $400 
I I 

1 This policy consists of the following forms: 

Form Number Title 

SCRI 00 (01 -05) 

SCR101 (01-05) 

Crime Coverage Part Declaration 

Commercial Crime Coverage Form (Loss Sustained) 
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R U R A L  S P E C I A L  DISTRICTS 
Insurance Services 

SPECIAL DISTRICTS 
COMMERCIAL CRIME COVERAGE FORM 

(LOSS SUSTAINED FORM) 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is or is not covered. 
Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance. 
Other words and phrases that appear in quotation marks have special meaning. Refer to Section F. Definitions. 
A. Insuring Agreements 

Coverage is provided under the following Insuring Agreements for which a Limit of Insurance is shown in the 
Declarations: 
1. Employee Theft 

We will pay for loss of or damage to "money", "securities" and "other property" resulting directly from "theft" 
committed by an "employee", whether identified or not, acting alone or in collusion with other persons. 

a. We will pay for loss resulting directly from "forgery" or alteration of checks, drafts, promissory notes, or 
similar written promises, orders or directions to pay a sum certain in "money" that are: 
(1) Made or drawn by or drawn upon you; or 
(2) Made or drawn by one acting as your agent; 
or that are purported to have been so made or drawn. 

b. If you are sued for refusing to pay any instrument covered in Paragraph a. above, on the basis that it 
has been forged or altered, and you have our written consent to defend against the suit, we will pay for 
any reasonable legal expenses that you incur and pay in that defense. The amount that we will pay is in 
addition to the Limit of Insurance applicable to this Insuring Agreement. 

3. Inside The Premises - Theft Of Money And Securities 
a. We will pay for loss of "money" and "securities" inside the "premises" or "banking premises" resulting 

directly from "theft", disappearance or destruction. 

2. Forgery Or Alteration 

SCRlO1 (01-05) 
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b. We will pay for loss from damage to the "premises" or its exterior resulting directly from an actual or 
attempted "theft" of "money" and "securities", if you are the owner of the "premises" or are liable for 
damage to it. 

e. We will pay for loss of or damage to a locked safe, vault, cash register, cash box or cash drawer 
located inside the "premises" resulting directly from an actual or attempted "theft" of or unlawful entry 
into those containers. 

4. Inside The Premises - Robbery Or Safe Burglary Of Other Property 
a. We will pay for loss of or damage to "other property": 

(1) Inside the "premises" resulting directly from an actual or attempted "robbery" of a "custodian"; or 
(2) Inside the "premises" in a safe or vault resulting directly from an actual or attempted "safe burglary". 

b. We will pay for loss from damage to the "premises" or its exterior resulting directly from an actual or 
attempted "robbery" or "safe burglary" of "other property", if you are the owner of the "premises" or are 
liable for damage to it. 

c. We will pay for loss of or damage to a locked safe or vault located inside the "premises" resulting 
directly from an actual or attempted "robbery" or "safe burglary". 

a. We will pay for loss of "money" and "securities" outside the "premises" in the care and custody of a 
"messenger" or an armored motor vehicle company resulting directly from "theft", disappearance or 
destruction. 

b. We will pay for loss of or damage to "other property" outside the "premises" in the care and custody of a 
"messenger" or an armored motor vehicle company resulting directly from an actual or attempted 
"robbery". 

5. Outside The Premises 

6. Computer Fraud 
We will pay for loss of or damage to "money", "securities" and "other property" resulting directly from the 
use of any computer to fraudulently cause a transfer of that property from inside the "premises" or "banking 
premises": 
a. To a person (other than a "messenger") outside those "premises"; or 
b. To a place outside those "premises". 

We will pay for loss of "funds" resulting directly from a "fraudulent instruction" directing a financial institution 
to transfer, pay or deliver "funds" from your "transfer account". 

8. Money Orders And Counterfeit Paper Currency 
We will pay for loss resulting directly from your having accepted in good faith, in exchange for 
merchandise, "money" or services: 
a. Money orders issued by any post office, express company or bank that are not paid upon presentation; 

or 
b. "Counterfeit" paper currency that is acquired during the regular course of business. 

B. Limit Of Insurance 

7. Funds Transfer Fraud 

The most we will pay for loss in any one "occurrence" is the applicable Limit of Insurance shown in the 
Declarations. 

SCR101 (01-05) 
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C. Deductible 
We will not pay for loss in any one "occurrence" unless the amount of loss exceeds the Deductible Amount 
shown in the Declarations. We will then pay the amount of loss in excess of the Deductible Amount, up to the 
Limit of Insurance. In the event more than one Deductible Amount could apply to the same loss, only the 
highest Deductible Amount may be applied. 

1. This insurance does not apply to: 
a. Acts Committed By You, Your Partners Or Your Members 

Loss resulting from "theft" or any other dishonest act committed by: 
(1) You; or 
(2) Any of your partners or "members"; 
whether acting alone or in collusion with other persons. 

Loss resulting from "theft" or any other dishonest act committed by any of your "employees", 
"managers", directors, trustees or authorized representatives: 
(1) Whether acting alone or in collusion with other persons; or 
(2) While performing services for you or otherwise; 
except when covered under Insuring Agreement AI. 

Loss resulting from seizure or destruction of property by order of governmental authority. 

Loss that is an indirect result of any act or "occurrence" covered by this insurance including, but not 
limited to, loss resulting from: 
(1) Your inability to realize income that you would have realized had there been no loss of or damage to 

(2) Payment of damages of any type for which you are legally liable. But, we will pay compensatory 

(3) Payment of costs, fees or other expenses you incur in establishing either the existence or the 

D. Exclusions 

b. Acts Of Employees, Managers, Directors, Trustees Or Representatives 

c. Governmental Action 

d. Indirect Loss 

"money", "securities" or "other property". 

damages arising directly from a loss covered under this insurance. 

amount of loss under this insurance. 
e. Legal Expenses 

f. Nuclear 
Expenses related to any legal action, except when covered under Insuring Agreement A.2. 

Loss resulting from nuclear reaction, nuclear radiation or radioactive contamination, or any related act 
or incident. 

g. War And Similar Actions 
Loss resulting from war, whether or not declared, warlike action, insurrection, rebellion or revolution, or 
any related act or incident. 

2. Insuring Agreement A.1. does not apply to: 
a. Employee Cancelled Under Prior Insurance 

Loss caused by any "employee" of yours, or predecessor in interest of yours, for whom similar prior 
insurance has been cancelled and not reinstated since the last such cancellation. 

CRIME 
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b. Inventory Shortages 
Loss, or that part of any loss, the proof of which as to its existence or amount is dependent upon: 
(I) An inventory computation; or 
(2) A profit and loss computation. 
However, where you establish wholly apart from such computations that you have sustained a loss, 
then you may offer your inventory records and actual physical count of inventory in support of the 
amount of loss claimed. 

c. Trading 
Loss resulting directly or indirectly from trading, whether in your name or in a genuine or fictitious 
account. 

Loss resulting from fraudulent or dishonest signing, issuing, canceling or failing to cancel, a warehouse 
receipt or any papers connected with it. 

3. Insuring Agreements A.3., A.4. and AS. do not apply to: 
a. Accounting Or Arithmetical Errors Or Omissions 

Loss resulting from accounting or arithmetical errors or omissions. 
b. Exchanges Or Purchases 

Loss resulting from the giving or surrendering of property in any exchange or purchase. 
c. Fire 

Loss resulting from fire, however caused, except: 
(1) Loss of or damage to "money" and "securities"; and 
(2) Loss from damage to a safe or vault. 

Loss of property contained in any money operated device unless the amount of "money" deposited in it 
is recorded by a continuous recording instrument in the device. 

e. Motor Vehicles Or Equipment And Accessories 
Loss of or damage to motor vehicles, trailers or semi-trailers or equipment and accessories attached to 
them. 

f .  Transfer Or Surrender Of Property 
(I) Loss of or damage to property after it has been transferred or surrendered to a person or place 

d. Warehouse Receipts 

d. Money Operated Devices 

outside the "premises" or "banking premises": 

(a) On the basis of unauthorized instructions; 
(b) As a result of a threat to do bodily harm to any person; or 
(c) As a result of a threat to do damage to any property. 

(2) But, this Exclusion does not apply under Insuring Agreement AS. to loss of "money", "securities" or 
"other property" while outside the "premises" in the care and custody of a "messenger" if you: 

(a) Had no knowledge of any threat at the time the conveyance began; or 
(b) Had knowledge of a threat at the time the conveyance began, but the loss was not related to the 

threat. 
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Loss from damage to the "premises" or its exterior, or to any safe, vault, cash register, cash box, cash 
drawer or "other property" by vandalism or malicious mischief. 

Loss resulting from your, or anyone acting on your express or implied authority, being induced by any 
dishonest act to voluntarily part with title to or possession of any property. 

h. Voluntary Parting Of Title To Or Possession Of Property 

4. Insuring Agreement A.6. does not apply to: 
a. Exchanges Or Purchases 

b. Funds Transfer Fraud 
Loss resulting from the giving or surrendering of property in any exchange or purchase. 

Loss resulting from a "fraudulent instruction" directing a financial institution to transfer, pay or deliver 
"funds" from your "transfer account". 

Loss, or that part of any loss, the proof of which as to its existence or amount is dependent upon: 
(1) An inventory computation; or 
(2) A profit and loss computation. 

Loss resulting from your, or anyone acting on your express or implied authority, being induced by any 
dishonest act to voluntarily part with title to or possession of any property. 

I 

I c. Inventory Shortages 

d. Voluntary Parting Of Title To Or Possession Of Property I 

5. Insuring Agreement A.7. does not apply to: 
Computer Fraud 
Loss resulting from the use of any computer to fraudulently cause a transfer of "money", "securities" or 
"other property". 

E. Conditions 
The following Conditions apply in addition to the Common Policy Conditions: 
1. Conditions Applicable To All Insuring Agreements 

a. Cancellation As To Any Employee 
This insurance is cancelled as to any "employee": 
(1) Immediately upon discovery by: 

(a) You; or 
(b) Any of your partners, "members", "managers", officers, directors or trustees not in collusion with 

the "employee"; 
of "theft" or any other dishonest act committed by the "employee" whether before or after becoming 
employed by you. 

(2) On the date specified in a notice mailed to the first Named Insured. That date will be at least 30 days 
after the date of mailing. 
We will mail or deliver our notice to the first Named Insured's last mailing address known to us. If 
notice is mailed, proof of mailing will be sufficient proof of notice. 

b. Concealment, Misrepresentation Or Fraud 
This insurance is void in any case of fraud by you as it relates to this insurance at any time. It is also 
void if you or any other Insured, at any time, intentionally conceal or misrepresent a material fact 
concerning: 

I 
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(1) This insurance; 
(2) The property covered under this insurance; 
(3) Your interest in the property covered under this insurance; or 
(4) A claim under this insurance. 

If through consolidation or merger with, or purchase or acquisition of assets or liabilities of, some other 
entity, any additional persons become "employees" or you acquire the use and control of any additional 
"premises": 
(1) You must give us written notice and obtain our written consent to extend this insurance to such 

c. Consolidation - Merger 

additional "employees" or "premises". We may condition our consent upon payment of an additional 
premium; but 

(2) For the first 90 days after the effective date of such consolidation, merger or purchase or acquisition 
of assets or liabilities, any insurance afforded for "employees" or "premises" also applies to these 
additional "employees" or "premises" for acts committed or events occurring within this 90 day 
period. 

d. Duties In The Event Of Loss 
After you discover a loss or a situation that may result in loss of or damage to "money", "securities" or 
"other property" you must: 
(1) Notify us as soon as possible. If you have reason to believe that any loss (except for loss covered 

under Insuring Agreements A.l. or A.2.) involves a violation of law, you must also notify the local 
law enforcement authorities. 

(2) Submit to examination under oath at our request and give us a signed statement of your answers. 
(3) Give us a detailed, sworn proof of loss within 120 days. 
(4) Cooperate with us in the investigation and settlement of any claim. 

e. Employee Benefit Plan(s) 
(1) The "employee benefit plan(s)" shown in the Declarations are included as Insureds under Insuring 

Agreement A.1. 
(2) If any "employee benefit plan(s)" is insured jointly with any other entity under this insurance, you or 

the Plan Administrator must select a Limit of Insurance for Insuring Agreement A.1. that is sufficient 
to provide a Limit of Insurance for each Plan that is at least equal to that required if each Plan were 
separately insured. 

replaced by the following: 
We will pay for loss of or damage to "funds" and "other property" resulting directly from fraudulent or 
dishonest acts committed by an "employee", whether identified or not, acting alone or in collusion 
with other persons. 

(4) If the first Named Insured is an entity other than a Plan, any payment we make to that Insured for 
loss sustained by any Plan will be held by that Insured for the use and benefit of the Plan(s) 
sustaining the loss. 

(3) With respect to losses sustained or discovered by any such Plan, Insuring Agreement A.l. is 

(5)  If two or more Plans are insured under this insurance, any payment we make for loss: 
(a) Sustained by two or more Plans; or 
(b) Of commingled "funds" or "other property" of two or more Plans; 
that arises out of one "occurrence", is to be shared by each Plan sustaining loss in the proportion that 
the Limit of Insurance required for each Plan bears to the total of those limits. 
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(6) The Deductible Amount applicable to Insuring Agreement A.I. does not apply to loss sustained by 
any "employee benefit plan(s)". 

f. Extended Period To Discover Loss 
(1) We will pay for loss that you sustained prior to the effective date of termination or cancellation of this 

insurance, which is discovered by you no later than 1 year from the date of that termination or 
cancellation. 

(2) However, this extended period to discover loss terminates immediately upon the effective date of 
any other insurance obtained by you replacing in whole or in part the insurance afforded hereunder, 
whether or not such other insurance provides coverage for loss sustained prior to its effective date. 

g. Joint Insured 

h. 

1. 

j. 

k. 

(1) If more than one Insured is named in the Declarations, the first Named Insured will act for itself and 
for every other lnsured for all purposes of this insurance. If the first Named insured ceases to be 
covered, then the next Named Insured will become the first Named Insured. 

relevant to this insurance, that knowledge is considered knowledge of every Insured. 
(2) If any Insured, or partner, "member" or officer of that Insured has knowledge of any information 

(3) An "employee" of any Insured is considered to be an "employee" of every Insured. 
(4) If this insurance or any of its coverages is cancelled or terminated as to any Insured, loss sustained 

by that Insured is covered only if discovered by you during the period of time provided in the 
Extended Period To Discover Loss Condition E.1.f. 
However, this extended period to discover loss terminates as to that Insured immediately upon the 
effective date of any other insurance obtained by that Insured replacing in whole or in part the 
insurance afforded hereunder, whether or not such other insurance provides coverage for loss 
sustained prior to its effective date. 

all the loss had been sustained by one Insured. 
(5 )  We will not pay more for loss sustained by more than one Insured than the amount we would pay if 

Legal Action Against Us 
You may not bring any legal action against us involving loss: 
(1) Unless you have complied with all the terms of this insurance; 
(2) Until 90 days after you have filed proof of loss with us; and 
(3) Unless brought within 2 years from the date you discover the loss. 
If any limitation is prohibited by law, such limitation is amended so as to equal the minimum period of 
limitation provided by such law. 
Liberalization 
If we adopt any revision that would broaden the coverage under this insurance without additional 
premium within 45 days prior to or during the policy period, the broadened coverage will immediately 
apply to this insurance. 
Loss Covered Under More Than One Coverage Of This Insurance 
If two or more coverages of this insurance apply to the same loss, we will pay the lesser of: 
(1) The actual amount of loss; or 
(2) The sum of the Limits of Insurance applicable to those coverages. 
Loss Covered Under This Insurance And Prior Insurance Issued By Us Or Any Affiliate 
If any loss is covered: 
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(1) Partly by this insurance; and 
(2) Partly by any prior cancelled or terminated insurance that we or any affiliate had issued to you or 

any predecessor in interest; 
the most we will pay is the larger of the amount recoverable under this insurance or the prior insurance. 
Regardless of the number of years this insurance remains in force or the number of premiums paid, no 
Limit of Insurance cumulates from year to year or policy period to policy period. 

Subject to the Loss Sustained During Prior Insurance Condition E.l.m., we will pay for loss that you 
sustain through acts committed or events occurring during the policy period shown in the Declarations 
and discovered by you: 
(I) During the policy period; or 
(2j During the period of time provided in the Extended Period To Discover Loss Condition E.4.i. 

( I )  If you, or any predecessor in interest, sustained loss during the period of any prior insurance that 
you or the predecessor in interest could have recovered under that insurance except that the time 
within which to discover loss had expired, we will pay for it under this insurance, provided: 

1. Loss Sustained 

m. Loss Sustained During Prior Insurance 

(a) This insurance became effective at the time of cancellation or termination of the prior insurance; 
and 

(b) The loss would have been covered by this insurance had it been in effect when the acts or 
events causing the loss were committed or occurred. 

(2) The insurance under this Condition is part of, not in addition to, the Limits of Insurance applying to 
this insurance and is limited to the lesser of the amount recoverable under: 

(a) This insurance as of its effective date; or 
(b) The prior insurance had it remained in effect. 

n. Other Insurance 
This insurance does not apply to loss recoverable or recovered under other insurance or indemnity. If 
the limit of the other insurance or indemnity is insufficient to cover the entire amount of the loss, this 
insurance will apply to that part of the loss, other than that falling within any Deductible Amount, not 
recoverable or recovered under the other insurance or indemnity. 
However, this insurance will not apply to the amount of loss that is more than the applicable Limit of 
Insurance shown in the Declarations. 

0. Ownership Of Property; Interests Covered 
The property covered under this insurance is limited to property: 
( I )  That you own or lease; 
(2) That you hold for others; or 
(3) For which you are legally liable, except for property inside the premises of a "client" of yours. 
However, this insurance is for your benefit only. It provides no rights or benefits to any other person or 
organization. Any claim for loss that is covered under this insurance must be presented by you. 
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p. Records 
You must keep records of all property covered under this insurance so we can verify the amount of any 
loss. 

(1) Any recoveries, less the cost of obtaining them, made after settlement of loss covered by this 
q- Recoveries 

insurance will be distributed as follows: 

(a) To you, until you are reimbursed for any loss that you sustain that exceeds the Limit of Insurance 
and the Deductible Amount, if any; 

(b) Then to us, until we are reimbursed for the settlement made; and 

(c) Then to you, until you are reimbursed for that part of the loss equal to the Deductible Amount, if 
any. 

(a) From insurance, suretyship, reinsurance, security or indemnity taken for our benefit; or 
(b) Of original "securities" after duplicates of them have been issued. 

r. Territory 

(2) Recoveries do not include any recovery: 

This insurance covers acts committed or events occurring within the United States of America 
(including its territories and possessions), Puerto Rico and Canada. 

s. Transfer Of Your Rights Of Recovery Against Others To Us 
You must transfer to us all your rights of recovery against any person or organization for any loss you 
sustained and for which we have paid or settled. You must also do everything necessary to secure 
those rights and do nothing after loss to impair them. 

(1) Subject to Section B. Limit Of Insurance, we will pay for: 
t. Valuation - Settlement 

(a) Loss of "money" but only up to and including its face value. We may, at our option, pay for loss of 
"money" issued by any country other than the United States of America: 
(i) At face value in the "money" issued by that country; or 
(ii) In the United States of America dollar equivalent determined by the rate of exchange 

(b) Loss of "securities" but only up to and including their value at the close of business on the day 
the loss was discovered. We may, at our option: 
(i) Pay the value of such "securities" or replace them in kind, in which event you must assign to 

us all your rights, title and interest in and to those "securities"; or 
(ii) Pay the cost of any Lost Securities Bond required in connection with issuing duplicates of the 

"securities". However, we will be liable only for the payment of so much of the cost of the 
bond as would be charged for a bond having a penalty not exceeding the lesser of the: 
i. Value of the "securities" at the close of business on the day the loss was discovered; or 
ii. Limit of insurance. 

published in The Wall Street Journal on the day the loss was discovered. 

(c) Loss of or damage to "other property" or loss from damage to the "premises" or its exterior for 
the replacement cost of the property without deduction for depreciation. However, we will not pay 
more than the least of the following: 
(i) The Limit of Insurance applicable to the lost or damaged property; 
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(ii) The cost to replace the lost or damaged property with property of comparable material and 

(iii)The amount you actually spend that is necessary to repair or replace the lost or damaged 

We will not pay on a replacement cost basis for any loss or damage: 
(i) Until the lost or damaged property is actually repaired or replaced; and 
(ii) Unless the repairs or replacement are made as soon as reasonably possible after the loss or 

If the lost or damaged property is not repaired or replaced, we will pay on an actual cash value 
basis. 

quality and used for the same purpose; or 

property. 

damage. 

(2) We may, at our option, pay for loss of or damage to property other than "money": 

(a) in the "money" of the country in which the loss occurred; or 
(b) In the United States of America dollar equivalent of the "money" of the country in which the loss 

occurred determined by the rate of exchange published in The Wall Street Journal on the day 
the loss was discovered. 

(3) Any property that we pay for or replace becomes our property. 
2. Condition Applicable To Insuring Agreement A.1. 

Territory 
We will pay for loss caused by any "employee" while temporarily outside the territory specified in the 
Territory Condition E.1.r. for a period of not more than 90 days. 

3. Conditions Applicable To Insuring Agreement A.2. 
a. Deductible 

The Deductible Amount does not apply to legal expenses paid under Insuring Agreement A.2. 
b. Electronic And Mechanical Signatures 

We will treat signatures that are produced or reproduced electronically, mechanically or by other means 
the same as handwritten signatures. 

You must include with your proof of loss any instrument involved in that loss, or, if that is not possible, 
an affidavit setting forth the amount and cause of loss. 

We will cover loss you sustain anywhere in the world. The Territory Condition E.1.r. does not apply to 
Insuring Agreement A.2. 

c. Proof Of Loss 

d. Territory 

4. Conditions Applicable To Insuring Agreements A.4. And AS. 
a. Armored Motor Vehicle Companies 

Under Insuring Agreement AS., we will only pay for the amount of loss you cannot recover: 
(1) Under your contract with the armored motor vehicle company; and 
(2) From any insurance or indemnity carried by, or for the benefit of customers of, the armored motor 

b. Special Limit Of Insurance For Specified Property 
We will only pay up to $5,000 for any one "occurrence" of loss of or damage to: 
(1) Precious metals, precious or semi-precious stones, pearls, furs, or completed or partially completed 

articles made of or containing such materials that constitute the principal value of such articles; or 

vehicle company. 
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(2) Manuscripts, drawings, or records of any kind or the cost of reconstructing them or reproducing any 
information contained in them. 

5. Conditions Applicable To Insuring Agreement A.6. 
a. Special Limit Of Insurance For Specified Property 

We will only pay up to $5,000 for any one "occurrence" of loss of or damage to manuscripts, drawings, 
or records of any kind or the cost of reconstructing them or reproducing any information contained in 
them. 

b. Territory 
We will cover loss you sustain anywhere in the world. The Territory Condition E.1.r. does not apply to 
Insuring Agreement A.6. 

F. Definitions 
I. "Banking premises" means the interior of that portion of any building occupied by a banking institution or 

similar safe depository. 
2. "Client'' means any entity for whom you perform services under a written agreement. 
3. "Counterfeit" means an imitation of an actual valid original which is intended to deceive and to be taken as 

the original. 
4. "Custodian" means you, or any of your partners or "members", or any "employee" while having care and 

custody of property inside the "premises", excluding any person while acting as a "watchperson" or janitor. 
5. "Employee": 

a. "Employee" means: 
(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 
(b) Who you compensate directly by salary, wages or commissions; and 
(c) Who you have the right to direct and control while performing services for you; 

(a) To substitute for a permanent "employee" as defined in Paragraph ( I )  above, who is on leave; or 
(b) To meet seasonal or short-term work load conditions; 
while that person is subject to your direction and control and performing services for you, excluding, 
however, any such person while having care and custody of property outside the "premises"; 

(3) Any natural person who is leased to you under a written agreement between you and a labor leasing 
firm, to perform duties related to the conduct of your business, but does not mean a temporary 
employee as defined in Paragraph (2) above; 

(2) Any natural person who is furnished temporarily to you: 

(4) Any non-compensated natural person: 

(a) Other than one who is a fund solicitor, while performing services for you that are usual to the 
duties of an "employee"; or 

(b) While acting as a fund solicitor during fund raising campaigns. 
(5) Any natural person who is a former "employee", director, partner, "member", "manager", 

(6) Any natural person who is a guest student or intern pursuing studies or duties, excluding, however, 

(7) Any non-compensated natural person: 

representative or trustee retained as a consultant while performing services for you; or 

any such person while having care and custody of property outside the "premises"; or 

SCR101 (01-05) 

CRIME 

Copyright 2005 American Alternative Insurance Corporation. 
AI1 rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 

Page 11 of 13 



(a) Other than one who is a fund solicitor, while performing services for you that are usual to the 
duties of an "employee"; or 

(b) While acting as a fund solicitor during fund raising campaigns. 
b. "Employee" does not mean: 

(1) Any agent, broker, factor, commission merchant, consignee, independent contractor or 

(2) Any "manager", director or trustee except while performing acts coming within the scope of the usual 

6. "Employee benefit plan(s)" means any welfare or pension benefit plan shown in the Declarations that is 
subject to the Employee Retirement Income Security Act of 1974 (ERISA). 

7. "Forgery" means the signing of the name of another person or organization with intent to deceive; it does 
not mean a signature which consists in whole or in part of one's own name signed with or without authority, 
in any capacity, for any purpose. 

a. An electronic, telegraphic, cable, teletype, telefacsimile or telephone instruction which purports to have 
been transmitted by you, but which was in fact fraudulently transmitted by someone else without your 
knowledge or consent; 

b. A written instruction (other than those described in Insuring Agreement A.2.) issued by you, which was 
forged or altered by someone other than you without your knowledge or consent, or which purports to 
have been issued by you, but was in fact fraudulently issued without your knowledge or consent; or 

c. An electronic, telegraphic, cable, teletype, telefacsimile, telephone or written instruction initially received 
by you which purports to have been transmitted by an "employee" but which was in fact fraudulently 
transmitted by someone else without your or the "employee's'' knowledge or consent. 

9. "Funds" means "money" and "securities". 
10. "Manager" means a person serving in a directorial capacity for a limited liability company. 
11. "Member" means an owner of a limited liability company represented by its membership interest, who also 

may serve as a "manager". 
12. "Messenger" means you, or a relative of yours, or any of your partners or "members", or any "employee" 

while having care and custody of property outside the "premises". 
13. "Money" means: 

a. Currency, coins and bank notes in current use and having a face value; and 
b. Travelers checks, register checks and money orders held for sale to the public. 

a. As respects Insuring Agreement A.l., all loss caused by, or involving, one or more "employees", 
whether the result of a single act or series of acts. 

b. As respects Insuring Agreement A2., all loss caused by any person or in which that person is involved, 
whether the loss involves one or more instruments. 

c. As respects all other Insuring Agreements: 
(1) An act or series of related acts involving one or more persons; or 
(2) An act or event, or a series of related acts or events not involving any person. 

representative of the same general character; or 

duties of an "employee". 

8. "Fraudulent instruction" means: 

14. "Occurrence" means: 

15. "Other property" means any tangible property other than "money" and "securities" that has intrinsic value 
but does not include any property excluded under this insurance. 

16. "Premises" means the interior of that portion of any building you occupy in conducting your business. 
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17. "Robbery" means the unlawful taking of property from the care and custody of a person by one who has: 
a. Caused or threatened to cause that person bodily harm; or 
b. Committed an obviously unlawful act witnessed by that person. 

18. "Safe burglary" means the unlawful taking of: 
a. Property from within a locked safe or vault by a person unlawfully entering the safe or vault as 

evidenced by marks of forcible entry upon its exterior; or 
b. A safe or vault from inside the "premises". 

19. "Securities" means negotiable and nonnegotiable instruments or contracts representing either "money" or 
property and includes: 
a. Tokens, tickets, revenue and other stamps (whether represented by actual stamps or unused value in a 

meter) in current use; and 
b. Evidences of debt issued in connection with credit or charge cards, which cards are not issued by you; 
but does not include "money". 

20. "Theft" means the unlawful taking of "money", "securities", or "other property" to the deprivation of the 
Insured. 

21. "Transfer account" means an account maintained by you at a financial institution from which you can 
initiate the transfer, payment or delivery of "funds": 
a. By means of electronic, telegraphic, cable, teletype, telefacsimile or telephone instructions 

communicated directly through an electronic funds transfer system; or 
b. By means of written instructions (other than those described in Insuring Agreement A.2.) establishing 

the conditions under which such transfers are to be initiated by such financial institution through an 
electronic funds transfer system. 

"premises" and who has no other duties. 
22. "Watchperson" means any person you retain specifically to have care and custody of property inside the 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDATORY ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

SPECIAL DISTRICTS COMMERCIAL CRIME COVERAGE FORM 

Paragraph 5.a.(4) oi Section F. Definitions is replaced by the following: 

(4) Any natural person who is: 
(a) A trustee, officer, employee, administrator or manager, except an administrator or manager who 

is an independent contractor, of any employee benefit plan(s) insured under this insurance; and 
(b) Your official while that person is handling "funds" or "other property" of any employee benefit 

plan(s) insured under this insurance; 
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Named Insured: LAGOON ESTATES WATER COMPANY, INC. Policy Number: SDISSP 9150603 - 2 / 0 
and Renewal of: SD-IS-SP 9150603 - 1 
Mailing Address: 2600 N. 44TH STREET #203 - 

PHOENIX, AZ 85008 
Policy Period: From 12/1/2008 to 12/1/2009 

12:Ol Ah4 Standard Time at 
your mailing address shown 
above. 

Sel imuEE OF COVERAGES 

DESCRIPTION LIMIT DEDUCTIBLE 
Coverage A 
Blanket Small Tools and 
Equipment $25,000 not to exceed $2,500 per item $500 

Coverage B 
Scheduled Contractors’ Equipment See Schedule $1,000 

Coverage C 
Scheduled Specialized Equipment Not Included $0 

Estimated Coverage Part Premium: $250 

SCHEDULED CONTRACTORS’ EQUIPMENT 
ITEM DESCRIPTION SERIAL NUMBER UNIT VALUE 
Portable Generator $5,000 

SCHEDULED SPECIALIZED EQUIPMENT 
ITEM DESCRIPTION SERIAL NUMBER UNIT VALUE 

This policy consists of the following forms: 

Form Number Title 
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~ INLAND MARINE 

i n s u r a n c e  Se rv ices  

SPECIAL DISTRICTS 
INLAND MARINE COYERAGE FORM 

Various provisions in this coverage part restrict coverage. Read the entire coverage part carefully to determine 
rights, duties, and what is and is not covered. 

Throughout this coverage part the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we," "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. 
DEFINITIONS. 

Refer to SECTION VI. 

SECTION I. COVERAGES 

Coverage A. Blanket Small Tools and Equipment 

We will pay for direct physical loss or damage caused by or resulting from any "covered cause of loss" to your 
small tools and equipment. The most we will pay in any one occurrence is $25,000 not to exceed $2,500 per 
small tool or item of equipment. Loss valuation is described under SECTION IV. WHAT WE WILL PAY. 

Coverage B. Scheduled Contractors' Equipment 

We will pay for direct physical loss or damage caused by or resulting from any "covered cause of loss" to 
scheduled "contractors' equipment" owned by you or furnished to you for your regular use. The most we will pay 
is described under SECTION IV. WHAT WE WILL PAY. 

Coverage C. Scheduled Specialized Equipment 

We will pay for direct physical loss or damage caused by or resulting from any "covered cause of loss" to 
scheduled "specialized equipment" owned by you or furnished to you for your regular use, that are specifically 
listed in the Declarations or in a schedule attached to this coverage form. The most we will pay is described under 
SECTION IV. WHAT WE WILL PAY. 



SECTION II. COVERAGE EXTENSIONS 

This section adds to or extends the coverage under SECTION 1. COVERAGES. Each separately numbered 
provision is referred to as an extension. Except to the extent specifically stated otherwise in an extension: i 

a. Each extension is limited to direct physical loss or damage caused by or resulting from any “covered 
cause of loss”; 

b. The limits in each extension are in addition to the limits applicable to SECTION I. COVERAGES; and 
c. All other applicable terms and conditions of this coverage form apply to each extension. 

Extension I. Debris Removal Expenses 

We will pay your debris removal expenses if they are reported to us within 180 days after the date of direct 
physical loss or damage. Debris removal expense means expense you incur in removing debris of covered 
scheduled “contractors’ equipment” or covered scheduled “specialized equipment” from a premise after direct 
physical loss or damage caused by or resulting from any “covered cause of loss”. Debris removal expense does 
not include “remediation expense” or any expense related to the removal of “fungus”, wet rot, dry rot, bacteria or 
asbestos. The most we will pay under this extension in any one occurrence is $10,000. 

Extension 2. Small Tools and Equipment Owned by Your “Employees” 

Coverage A. Blanket Small Tools and Equipment is extended to include direct physical loss or damage to small 
tools and equipment belonging to your ”employees” or volunteers caused by or resulting from any “covered cause 
of loss”, provided the loss or damage to these small tools or equipment items occurs during the course of your 
“operations”. This coverage will only apply if no other insurance coverage is available to the owner of the small 
tools or equipment. The most we will pay under this extension in any one occurrence is $5,000. No deductible 
applies. 

Extension 3. Non-owned Small Tools and Equipment 

Coverage A. Blanket Small Tools and Equipment is extended to include direct physical loss or damage to small 
tools and equipment not owned by you and not furnished to you for your regular use, but that is temporarily in 
your possession, caused by or resulting from any “covered cause of loss”. The most we will pay under this 
extension in any one occurrence is the lesser of the “actual cash value” of the damaged small tools and 
equipment or $5,000. The Coverage A. Blanket Small Tools and Equipment deductible will apply to this extension. 

Extension 4. Non-owned Contractors’ Equipment 

Coverage 6. Scheduled Contractor’s Equipment is extended to include direct physical loss or damage to 
“contractors’ equipment” not owned by you and not furnished to you for your regular use, but that is temporarily in 
your possession, caused by or resulting from any “covered cause of loss”. The most we will pay under this 
extension in any one occurrence is the lesser of the “actual cash value” of the damaged contractors’ equipment or 
$50,000. The Coverage B. Contractors’ Equipment deductible will apply to this extension. 

Copyright 2005 American Alternative Insurance Corporation. Page 2 of 10 
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Extension 5. Newly Acquired Scheduled Contractors’ Equipment or Newly Acquired Scheduled 
Specialized Equipment 

a. Under Coverage B. Scheduled Contractors’ Equipment or Coverage C. Scheduled Specialized 
Equipment, we will pay for the direct physical loss or damage caused by or resulting from any 
“covered cause of loss” to newly acquired “contractors’ equipment” or “specialized equipment” 
similar to that listed in the Declarations or in a schedule attached to this coverage part. 

b. This automatic extension of coverage will apply for a period of 30 days from the date of acquisition. 
However, coverage under this extension will cease for the newly acquired equipment at the end of 
the policy period or when this coverage part is cancelled or nonrenewed. Coverage applies on a 
replacement cost” basis, not to exceed the purchase price of the newly acquired ”contractors’ 
equipment” or “specialized equipment”. 

SECTION 111. COVERED CAUSES OF LOSS 

“Covered cause of loss” means any risk of direct physical loss or damage except as excluded below. 

Exclusions 

This coverage part does not apply to loss or damage caused by or resulting directly or indirectly from the following 
causes, or occurring in the following situations. Such loss or damage is excluded regardless of any other cause 
or event that contributes concurrently with or before, during, or after the loss or damage. But we will cover 
resulting fire or explosion, meaning a fire or explosion that results from any cause of loss other than “war”, 
whether or not that cause of loss itself is covered under this coverage part. 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

“War“ 

“Nuclear Activity” 

Neglect 

Neglect means your failure to take all reasonable steps to protect your small tools, scheduled contractors’ 
equipment, or scheduled items when each is threatened with loss or damage and to take all reasonable 
steps to protect your small tools, scheduled “contractors’ equipment”, or scheduled “specialized 
equipment” from further loss after loss or damage occurs. 

Dishonesty 

Dishonest acts or omissions of you or your executive officers, “employees”, or volunteers, or anyone 
authorized to act for you, or anyone to whom you entrust property, whether an individual is acting alone or 
in collusion with others. 

Mysterious Disappearance 

Mysterious disappearance of property or an inventory shortage. 

Wear and Tear 

Wear and tear, deterioration, rust, corrosion, marring or scratching, erosion, decomposition, and decay. 

Mechanical Breakdown 
Mechanical breakdown. 
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8.  

9. 

I O .  

11. 

12. 

13. 

14. 

“Fungus”, Wet Rot, Dry Rot and Bacteria 

The presence, growth, proliferation, spread or any activity of “fungus”, wet or dry rot or bacteria, including 
loss, damage or “remediation expenses” resulting from any of these. 

Inherent Vice 

A natural condition of property that causes it to deteriorate or become damaged. Examples of inherent 
vice are the yellowing and cracking of old paper, patina that forms on old bronze and the swelling of wood 
under moist conditions. 

Latent Defects 

Faults or defects in the property itself. 

Faulty Design 

Faulty, inadequate, or defective design, specifications, workmanship and material including the cost of 
correcting any faulty design, workmanship, material, manufacture or installation, alteration, repair or work 
on covered small tools, scheduled contractors’ equipment or scheduled items. This exclusion does not 
apply to loss or damage that results from any of these, if the loss or damage occurs in connection with 
any cause of loss not otherwise excluded by this policy. 

Asbestos 

Loss, damage or “remediation expenses” resulting from asbestos or asbestos-containing materials. 

Pollution 

Pollution or contamination including the actual, alleged or threatened presence, discharge, seepage, 
migration, release, escape or “remediation expenses” unless caused by a “specified cause of loss”. 

Delay, Loss of Use 

Delay and loss of use or because you can no longer sell or use property. 

SECTION IV. WHAT WE WILL PAY 

A. Limits of Insurance 

1. For Coverage A. Blanket Small Tools and Equipment the most we will pay for loss or damage in any one 
occurrence is the “replacement cost” of the lost or damaged small tools or equipment subject to the limits 
shown in the insuring agreement. 

2. For Coverage B. Scheduled Contractors’ Equipment the most we will pay for loss or damage in any one 
occurrence is the “actual cash value” of the lost or damaged “contractors’ equipment” subject to the applicable 
Limit of Insurance shown in the Declarations or in an attached schedule for the scheduled “contractors’ 
equipment”. 

3. For Coverage C. Scheduled Specialized Equipment, the most we will pay for loss or damage in any one 
occurrence is the ”replacement cost” of the lost or damaged items subject to the applicable Limit of Insurance 
shown in the Declarations or in an attached schedule for the scheduled item. 
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4. If an item is scheduled under Coverage B. Scheduled Contractors’ Equipment or Coverage C. Scheduled 
Specialized Equipment, there is no coverage for such item under Coverage A. 

B. Deductible 

1. We will not pay for loss or damage in any one occurrence until the amount of loss or damage exceeds the 
applicable deductible. We will then pay the amount of loss or damage in excess of the deductible, up to the 
applicable Limit of Insurance. 

2. Deductible Waiver. If a loss covered under this coverage part also involves a loss under Business Auto 
coverage or property coverage issued to you by us, only one deductible, the largest, will be applied. The 
deductible under the other policies or coverage parts will be waived. 

C. Replacement Cost Valuation 

In the event of loss or damage, we will determine the value of property under Coverage A or C as follows: 

1. We will pay the “replacement cost” of the lost or damaged blanket small tools and equipment or 
scheduled “specialized equipment” in excess of the deductible, but not more than the smallest of the 
following: 

(a) The amount which you actually spend to repair or replace the lost or damaged small tools or scheduled 
“specialized equipment” with small tools and equipment or scheduled “specialized equipment” of 
comparable kind and quality; 

(b) The “replacement cost” of the lost or damaged small tools and equipment or scheduled “specialized 
equipment” or 

(c) The limit shown in the coverage form for blanket small tools and equipment or the limit in the declarations 
or policy schedule for scheduled “specialized equipment”. 

2. You may substitute small tools and equipment or scheduled “specialized equipment” of a different kind or 
quality and still comply with the “replacement cost” provision, but we will not pay more than the cost to 
repair or replace the lost or damaged small tools and equipment or scheduled items with small tools and 
equipment or scheduled “specialized equipment” of comparable kind and quality. 

D. Actual Cash Value 

In the event of loss or damage, we will determine the value of property under Coverage B as follows: 

We will pay the “actual cash value” of the scheduled “contractors’ equipment” in excess of the deductible, 
but not more than the smallest of the following: 
1. The scheduled coverage limit applicable to the lost or damaged item; 
2. The “actual cash value” of the lost or damaged “contractors’ equipment”; or 
3. The amount which you actually spend to repair or replace the lost or damaged “contractors’ equipment” 

with “contractors’ equipment” of comparable kind or quality. You may substitute “contractors’ equipment” 
of a different kind or quality, but we won‘t pay more than what it would cost to replace the lost or 
damaged “contractors’ equipment” with “contractors’ equipment” of comparable kind and quality. 

SECTION V. CONDITIONS 

The following apply in addition to the Common Policy Conditions. 

1. Abandonment 
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There can be no abandonment of any property to us. 

2. Appraisal 

If we cannot agree with you on the amount of the loss, either of us can demand that the following procedure be 
used to settle the amount. 

/ 

a. You or we will request in writing that the dispute be submitted to appraisal within 60 days from the time 
we receive your proof of loss. Each will then select an appraiser and notify the other of that choice within 
20 days of the initial request. 
The appraisers will select an impartial umpire. If they cannot agree on an umpire within 15 days, either 
you or we can ask that an umpire be appointed by a judge of the court of record in the county where the 
property is located. 
The appraisers will appraise each item for its value at the time of IOSS and the amount of loss. If they 
can’t agree, they will submit any differences to the umpire. An agreement in writing by any two of these 
three will determine the amount of the loss. 
You will pay your appraiser and we will pay ours. Each will share equally any other costs of the appraisal 
and the umpire. 
We will not surrender our rights by any act we take relating to an appraisal. 

b. 

C. 

d. 

e. 

3. Concealment, Misrepresentation or Fraud 

This coverage part is void in any case of fraud by you as it relates to this coverage part at any time. It is also void 
if you or any other insured, at any time, intentionally conceal or misrepresent a material fact concerning: 

a. This coverage part; 
b. The covered property; 
C. 
d. 

Your interest in the covered property; or 
A claim under this coverage part. 

4. Control of Property 

Any act or neglect of any person other than you, beyond your direction or control, will not affect this insurance. 
The breach of any condition of this coverage part at any one or more locations will not affect coverage at any 
location where, at the time of loss or damage, the breach of condition does not exist. 

5. Duties in the Event of Loss or Damage 

a. You must see that the following are done in the event of loss or damage to property insured under this 
coverage part: 
(1) 
(2) 

Notify the police if a law may have been broken. 
Give us prompt notice of the loss or damage. Include a description of the property involved. 

Copyright 2005 American Alternative Insurance Corporation. Page 6 of 10 
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As soon as possible, give us a description of how, when and where the loss or damage occurred. 
Take all reasonable steps to protect the property from further damage by a "covered cause of 
loss". If feasible, set the damaged property aside and in the best possible order for examination. 
Also keep a record of your expenses for emergency and temporary repairs, for consideration in 
the settlement of the claim. This will not increase the Limit of Insurance. 
At our request, give us complete inventories of the damaged and undamaged property. Include 
quantities, costs, values, and amount of loss claimed. However, if the total claim for any loss is 
less than $1 0,000, you are not required to provide an inventory of the undamaged property. 
As often as may be reasonably required, permit us to inspect the property proving the loss or 
damage and examine your books and records. 
Also permit us to take samples of damaged and undamaged property for inspection, testing and 
analysis, and permit us to make copies from your books and records. 
Send us a signed, sworn proof of loss containing the information we request to investigate the 
claim. You must do this within 60 days after our request. We will supply you with the necessary 
forms. 
Cooperate with us in the investigation or settlement of the claim. 

b. We may examine any insured under oath, while not in the presence of any other insured and at such 
times as may be reasonably required, about any matter relating to this insurance or the claim, including 
an insured's books and records. In the event of an examination, an insured's answers must be signed. 

6. Insurance Under Two or More Coverages 

If two or more coverages of this coverage part apply to the same loss or damage, we will not pay more than the 
actual amount of the loss or damage. 

7. Legal Action Against Us 

No one may bring a legal action against us under this coverage part unless: 

a. 
b. 

There has been full compliance with all of the terms of this coverage part; and 
The action is brought within 2 years after the date on which the direct physical loss or damage occurred. 

8. Loss Payment 

a. In the event of loss or damage covered by this coverage part, at our option, we will either: 
(1) 
(2) 
(3) 
(4) 
We will give notice of our intentions within 30 days after we receive the sworn proof of loss. 
We will not pay you more than your financial interest in the property. 
We may adjust losses with the owners of lost or damaged property if other than you. If we pay the 
owners, such payments will satisfy your claims against us for the owners' property. We will not pay the 
owners more than their financial interest in the property. 
We may elect to defend you against suits arising from claims of owners of property. We will do this at our 
expense. 
We will pay for covered loss or damage within 30 days after we receive the sworn proof of loss if: 
(1) 

Pay the value of lost or damaged property; 
Pay the cost of repairing or replacing the lost or damaged property; 
Take all or any part of the property at an agreed or appraised value; or 
Repair, rebuild or replace the property with other property of like kind and quality. 

b. 
c. 
d. 

e. 

f. 
You have complied with all of the terms of this coverage part; and 
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(2) We have reached agreement with you on the amount of loss, or an appraisal award has been 
made. 

9. No Benefit to Bailee 

No person or organization, other than you, having custody of covered property will benefit from this insurance. 

10. Other Insurance 

a. You may have other insurance subject to the same plan, terms, conditions and provisions as the 
insurance under this coverage part. If you do, we will pay our share of the covered loss or damage. Our 
share is the proportion that the applicable Limit of Insurance under this coverage part bears to the Limits 
of Insurance of all insurance covering on the same basis. 

b. If there is other insurance covering the same loss or damage, other than that described in a. above, we 
will pay only for the amount of covered loss or damage in excess of the amount due from that other 
insurance, whether you can collect it or not. But we will not pay more than the applicable Limit of 
Insurance. 

11. Policy Period, Policy Territory 

We will cover loss or damage commencing: 

a. During the policy period shown in the Declarations; and 

b. Within the policy territory. Policy territory means the United States, its territories and possessions, Puerto 
Rico and Canada. 

12. Recovered Property 

If either you or we recover any property after loss settlement, that party must give the other prompt notice. At 
your option, the property will be returned to you. You must then return to us the amount we paid to you for the 
property. We will pay recovery expenses and the expenses to repair the recovered property, subject to the Limit 
of Insurance. 

13. Transfer of Rights of Recovery Against Others To Us 

If any person or organization to or for whom we make payment under this coverage part has rights to recover 
damages from another, those rights are transferred to us to the extent of our payment. That person or 
organization must do everything necessary to secure our rights and must do nothing after loss to impair them. 
But you may waive your rights against another party in writing: 

a. 
b. 

Prior to a loss to your covered property; 
After a loss to your covered property only if, at time of loss, that party is one of the following: 
(I) 
(2) 
(3) 
(4) Your tenant. 

This will not restrict your insurance. 

Someone insured by this insurance; 
An organization owned by or controlled by you; 
An organization that owns you or controls you; or 

SECTION VI. DEFINITIONS 

1. “Actual cash value” is calculated as the amount it would cost to repair or replace damaged or destroyed 
equipment, at the time of loss or damage, with equipment of like kind and quality, subject to a deduction for 
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2. 

3. 

3. 

4. 

5. 

6 .  

7. 

8. 

9. 

deterioration, depreciation and obsolescence. Actual cash value applies to the valuation of equipment 
regardless of whether that equipment has sustained partial or total loss or damage. The actual cash value of 
such equipment may be significantly less than its replacement cost. 

"Contractors' equipment" means items scheduled under Coverage B of this policy such as air compressors, 
backhoes, boats or motors, bulldozers, excavators, graders, lifting devices, portable generators, portable 
lighting, "watercraft" or similar items. 

"Covered cause of loss" is defined in SECTION 111. COVERED CAUSES OF LOSS. 

"Employees" are people who work for you in the conduct of your ordinary activities, in return for a salary, 
wages or commissions. In order to be considered an "employee", a person must be subject to your exclusive 
direction in the performance of his or her activities. Contractors and agents are not considered to be 
"employees". 

"Fungus" means any type or form of fungus, including mold or mildew, and any mycotoxins, spores, scents or 
by-products produced or released by fungi. 

"Nuclear activity" means loss from nuclear reaction, nuclear radiation or radioactive contamination, whether 
deliberate or accidental, controlled or uncontrolled, and whether or not the loss is direct or indirect, proximate 
or remote, or is contributed to or aggravated by a "covered cause of loss". But it does not include explosion, 
fire or smoke. 

"Operations" means your business activities. 

"Pollutants" means any solid, liquid, gaseous or thermal irritant or contaminant, including vapor, fumes, acids, 
alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or reclaimed. 

"Remediation expenses" are expenses incurred for or in connection with the investigation, monitoring, 
removal, disposal, treatment, or neutralization of pollution conditions to the extent required by: 
a. Federal, state or local laws, regulations or statutes, or any subsequent amendments thereof, enacted to 
address pollution conditions; or 
b. A legally executed state voluntary program governing the cleanup of pollution conditions. Pollution 
conditions means the discharge, dispersal, release, seepage, migration, or escape of smoke, vapors, soot, 
fumes, acids, alkalis, toxic chemicals, liquids or gases, hazardous materials, waste materials (including 
medical, infectious and pathological wastes) or electromagnetic fields into or upon land or any structures 
thereon, the atmosphere, or any watercourse or body of water including groundwater. 

10. "Replacement cost" is calculated as the amount it would cost, following direct physical loss or damage, to 
replace covered equipment with equipment of the same kind and quality, determined at the time of loss, 
without deduction for deterioration, depreciation or obsolescence. 

1 1. "Sinkhole collapse" means sudden sinking or collapse of land into underground empty space created by the 
action of water on limestone or similar rock formations. "Sinkhole collapse" does not include the cost of filling 
sinkholes. 

12. "Specialized equipment" means any item scheduled under Coverage C. of this policy such as audio 
equipment, cameras, communication equipment, portable testing equipment, video equipment or similar 
items. 
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13. “Specified cause of loss” means fire, lightning, windstorm or hail, explosion, riot or civil commotion, “vehicles” 
or aircraft, smoke, sonic boom, vandalism and malicious mischief, ”sprinkler leakage”, “sinkhole collapse”, 
”volcanic action”, falling objects, weight of ice, snow or sleet, or water damage. Water damage means only 
accidental discharge or leakage of water or steam as the direct result of the breaking or cracking of any part 
of a system or appliance containing water or steam. “Specified cause of loss” does not include “remediation 
expenses” resulting from the spilling or dripping of gasoline, diesel fuel or other “pollutants” while being 
delivered by ”vehicles” into storage tanks or other repositories, and/or when “vehicles” are being fueled. 

&’ 

14. ”Sprinkler leakage” means leakage or discharge of any substance from an automatic sprinkler system. It 
includes the collapse or fall of a tank that is part of a plumbing or an automatic sprinkler system. It also 
includes damage caused by breakage or freezing to parts of an automatic sprinkler system installed in a 
building, if “sprinkler leakage” results from such damage. 

15. “War” means any of the following: 
a. War, including undeclared or civil war; 
b. Warlike action by a military force, including action in hindering or defending against an actual or expected 

c. Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in hindering or 
attack, by any government, sovereign or other authority using military personnel or other agents; or 

defending against any of these. 

16. “Vehicle“ means a land motor vehicle, trailer or semi-trailer, including permanently attached equipment, 
designed for travel on public roads. Permanently attached equipment means equipment that is welded, bolted 
or permanently screwed to the dashboard, firewall or body of the “vehicle”. 

17. “Volcanic action” means direct loss or damage resulting from the eruption of a volcano when the loss or 
damage is caused by: 
a. Airborne volcanic blast or airborne shock waves; 
b. Ash, dust or particulate matter; or 
c. Lava flow. 

18. ‘Watercraft“ means any watercraft used in your “operations”, including its motor, parts, accessories and 
equipment. 
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Named Insured: 
and Renewal of: SD-IS-SP 9150603 - 1 
Mailing Address: 

LAGOON ESTATES WATER COMPANY, INC. 

2600 N. 44TH STREET #203 

PHOENIX, AZ 85008 

Policy Number: SDISSP 9 150603 - 2 / 0 

Policy Period From 12/1/2008 to 12/1/2009 
12:Ol Ah4 Standard Time at your 
mailing address shown above. 

LIMITS OF INSURANCE 

Aggregate Limit $3,000,000 Coverage A and B Combined 

Coverage A $1,000,000 Each "Wrongful Act" or Offense 

Coverage B $5,000 Each Action for "Injunctive Relief' 

Coverage A Deductible $1,000 Each "Wrongful Act" or Offense 

Retroactive Date 12/1/2006 Applies to SEOl02 Claims-made Form only 

Estimated Coverage Part Premium: $1,000 

This policy consists of the following forms: 

Form Number Title 

SEOlOO (01-05) 

SEOlOl (01-06) 

SEOAZI (03-05) Arizona Changes 

Management Liability Coverage Part Declaration 

Special Districts Management Liability Coverage Form(occurrence) 
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R U R A L  S P E C I A L  DISTRICTS 
lnsurance  services 

SPECIAL DISTRICTS 
MANAGEMENT LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this coverage part the words “you” and “your” refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a Named Insured under this coverage-part. The words “we,” 
”us” and “our” refer to the company providing this insurance. The words “policy period” mean the term of duration 
of the policy shown in the Declarations. 

The word ”insured” means any person or organization qualifying as such under SECTION 111. WHO IS AN 
INSURED. 

Other words and phrases that appear in quotation marks have special meaning. 
DEFINITIONS 

Refer to SECTION VIII. 

SECTION I. COVERAGES 

COVERAGE A. INSURING AGREEMENT - LIABILITY FOR MONETARY DAMAGES 

1. We will pay those sums that the insured becomes legally obligated to pay as monetary damages arising out of 
a ”wrongful act”, or an “employment practices” offense, or an offense in the “administration” of your “employee 
benefit plans”, to which this insurance applies. We will have the right and duty to defend any ”suit‘’ seeking 
those damages. We may, at our discretion, investigate any “wrongful act, “employment practices” offense or 
an offense in the “administration” of your “employee benefit plans” and settle any ”claim“ or “suit“ that may 
result. However: 
a. The amount we will pay for damages is limited as described in SECTION IV. LIMITS OF INSURANCE; 

and 
b. Our right and duty to defend end when we have used up the applicable limit of insurance in the payment 

of judgments or settlements under Coverages A and B. 
No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for 
below under Supplementary Payments. However, we may, prior to any “claim” or “suit” and at our sole 
discretion and expense, help you with an Equal Employment Opportunity Commission investigation, or an 
equivalent state or local agency investigation. If we choose to help you with an investigation, our help will be 
strictly voluntary, and we may discontinue it at any time. You agree that our help does not admit, confirm, 
waive, estop, or in any way represent a determination of coverage of any alleged employment related 
violation. 
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COVERAGE A. SUPPLEMENTARY PAYMENTS 

We will pay, with respect to any "claim" we investigate or settle, or any "suit" against an insured we defend: 

1. All expenses we incur. 

2. The cost of bonds to release attachments, but only for bond amounts within the applicable Limit of Insurance. 
We do not have to furnish these bonds. 

3. All reasonable expenses incurred by the insured at our request to assist us in the investigation or defense of 
the "claim" or "suit", including actual loss of earnings up to $500 a day because of time off from work. 

4. All costs taxed against the insured in the "suit". 

5. Prejudgment interest awarded against the insured on that part of the judgment we pay. If we make an offer to 
pay the applicable limit of insurance, we will not pay any prejudgment interest based on that period of time 
after the offer. 

6. All interest earned on that part of any judgment within our limit of insurance after entry of the judgment and 
before we have paid, offered to pay, or deposited in court the part of the judgment that is within the applicable 
Limit of Insurance. 
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2. This insurance applies to "wrongful acts" or offenses only if: 
a. The "wrongful act" or offense takes place in the "coverage territory" during the policy period; and 
b. Prior to the policy period, no insured listed in Paragraph 1. and 2.a. of SECTION 111. WHO IS AN 

INSURED knew that the "wrongful act" or offense had taken place, in whole or in part. If such a listed 
insured knew, prior to the policy period, that the "wrongful act" or offense had taken place, then any 
continuation, change or resumption of such "wrongful act" or offense during or after the policy period 
will be deemed to have been known prior to the policy period. 

3. "Wrongful acts" or offense will be deemed to have been known to have taken place at the earliest time when 
any insured listed in Paragraph I. and 2.a. of SECTION 111. WHO IS AN INSURED or any "employee" 
authorized by you to give or receive notice of a "wrongful act", offense or claim: 
(1) Reports all, or any part, of the "wrongful act" or offense to us or any other insurer; 
(2) Receives a written or verbal demand or claim for damages because of the "wrongful act" or offense; or 
(3) Becomes aware by any other means that "wrongful act" or offense has taken place or has begun to take 

' 

place. 

I These payments will not reduce the limits of insurance. 
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COVERAGE B. INSURING AGREEMENT - DEFENSE EXPENSE FOR INJUNCTIVE 
RELIEF 

1. We will pay those reasonable sums the insured incurs as ”defense expense” to defend against an action for 
“injunctive relief’ because of a “wrongful act”, or an “employment practices” offense, or an offense in the 
“administration” of your “employee benefit plans”, to which this insurance applies. However: 
a. The amount we will pay for “defense expense” is limited as described in SECTION IV. LIMITS OF 

INSURANCE; and 
b. We have no obligation to arrange or provide the defense for any action for ”injunctive relief‘. 
No other obligation or liability to pay sums or perform acts or services is covered. 

2. This insurance applies only if: 
a. The action seeking ”injunctive relief“ is brought in a legallj, authorized court or agency of the United 

States, any of its states or commonwealths, or any governmental subdivision of any of them; 
b. Such action is filed during the policy period; and 
c. The insured: 

(1) First notifies us as soon as practicable after retaining counsel to respond to such action but in no 

(2) Is reasonably expedient in requesting us to pay the “defense expense”. 
case later than 60 days after the end of the policy period; and 

3. All actions based on or arising out of the same or related “wrongful acts” or offenses shall be considered one 
action for “injunctive relief’ regardless of the number of: 
a. Insureds; 
b. Plaintiffs; 
c. Demands asserted; or 
d. Injunctions, temporary restraining orders or prohibitive writs. 
Related “wrongful acts” or offenses shall include “wrongful acts” or offenses which are the same, related or 
continuous, or which arise from a common nucleus of facts. 

SECTION 11. EXCLUSIONS 

With respect to Coverage A and/or Coverage B, this insurance does not apply to: 

I 

1. Other Applicable Coverage 
Any ”wrongful act“ or offense which is insured by any other policy or policies except: 
a. A policy purchased to apply in excess of this coverage part; or 
b. That portion of monetary damages otherwise covered by this coverage part which exceeds the limits of 

liability of such other policy or policies, subject to the Other Insurance Condition in SECTION VI. 
CONDITIONS. 

2. Lead, Electromagnetic Radiation, Nuclear 
a. Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to: 

(1) The toxic properties of lead, or any material or substance containing lead; or 
(2) Electromagnetic radiation; 
or exposure thereto, or for the costs of abatement, mitigation, removal, elimination or disposal of any of 
them. 

b. Any loss, cost or expense arising out of any actual, alleged or threatened injury or damage to any person 
or property from any radioactive matter or nuclear material. 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Asbestos 
Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to 
asbestos or asbestos-containing materials, or exposure thereto, or for the costs of abatement, mitigation, 
removal, elimination or disposal of any of them. 
Attorneys Fees and Court Costs 
Any award of costs or fees which arises out of an action for “injunctive relief” 

I 

Bodily Injury, Property Damage, Personal and Advertising Injury 
“Bodily injury”, “property damage”, or “personal and advertising injury” except when resulting from a covered 
“employment practices” offense. 

Bonds 
Any obligation related to a fidelity bond or a surety bond. 

Claims Against Other Insureds 
Any actions for “injunctive relief” or “claims”: 
a. By a Named Insured against any other insured; or 
b. By one Named Insured against another Named Insured. 

Compliance with ADA Requirements 
Costs or expenses incurred as a result of physical modifications made to accommodate persons with 
disabilities as required by: 
a. the Americans with Disabilities Act of 1990; or 
b. any federal, state, or local disability discrimination or accommodation laws or regulations; 
including subsequent amendments or any regulations promulgated thereunder. 

Contracts 
Any amount actually or allegedly due under the terms of any contract for the purchase of goods or services or 
any payment or performance contract, other than an employment contract. 

Contractual Liability 
Damages, loss or expense based upon, attributed to, arising out of, in consequence of, or in any way related 
to any contract or agreement to which the insured is a party or a third-party beneficiary, including, but not 
limited to, any representations made in anticipation of a contract or any interference with the performance of a 
contract. 

1 I. Criminal Acts 
Damages, loss or expense arising out of or contributed to by any fraudulent, dishonest, criminal or malicious 
act of the insured, or the willful violation of any statute, ordinance or regulation committed by or with the 
knowledge of the insured. However, we will defend the insured for covered civil action subject to the other 
terms of this coverage part until either a judgment or final adjudication establishes such an act, or the insured 
confirms such act. 

12. Debt Financing 
Damages, loss or expense arising out of or contributed to by any debt financing, including but not limited to 
bonds, notes, debentures and guarantees of debt. 

13. Employment Contracts 
Any amount actually or allegedly due under the terms of any contract of employment for a definite term, or as 
severance pay under any contract of employment. 
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14. ERISA, COBRA and WARN Act Liability 
Damages, loss or expense arising out of or contributed to by any insured’s obligations under: 
a. the Employee Retirement Income Security Act of 1974 (ERISA); 
b. the Comprehensive Omnibus Budget Reconciliation Act (COBRA); 
c. the Worker Adjustment and Retraining Notification Act (WARN); or 
d. any similar federal, state, or local laws or regulations; 
including subsequent amendments or any regulations promulgated thereunder. 

15. Failure to Maintain Insurance 
The failure to effect or maintain: 
a. 
b. Suretyship or bonds. 
This exclusion does not apply to the extent coverage is provided for the “administration” of “employee benefit 
plans”. 

Insurance of any kind, including adequate limits of insurance; or 

SEOI Ol(O1-06) Copyright 2005 American Alternative Insurance Corporation. 
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16. Fines 
Fines, penalties and taxes, including those imposed by the Internal Revenue Service code or any similar state 
or local code. 

17. Fungi or Bacteria 
a. Any liability, loss, injury or damage which would not have occurred or taken place, in whole or in part, but 

for the actual, alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, or 
presence of, any “fungi” or bacteria on or within a building or structure, including its contents, regardless 
of whether any other cause, event, material or product contributed concurrently or in any sequence to 
such injury or damage. 

b. Any loss, cost or expenses arising out of the abating, testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying, neutralizing, remediating or disposing of, or in any way responding to, or 
assessing the effects of, ”fungi” or bacteria, by any insured or by any other person or entity. 

18. Governmental Enforcement Action 
Damages, loss or expense arising from an insured’s willful violation of any federal, state, or local law, rule, or 
regulation. 

19. PerFormance of Employee Benefit Plans 
Any “employment practices” offense or any offense in the “administration” of “employee benefit plans” arising 
out of: 
a. Failure of any investment program, individual securities or savings program to perform as held forth by or 

represented by an insured; 
b. Advice given by an insured in connection with participation or non-participation in stock subscription 

plans, savings programs or any other “employee benefit plan”; 
c. Errors in providing information or failing to provide information on past performance of investment 

vehicles; 
d. Failure of the insured or any insurer, fiduciary, trustee or fiscal agent to perform any of their duties or 

obligations or to fulfill any of their guarantees with respect to the payment of benefits under “employee 
benefit plans” or the providing, handling or investment of funds; 

e. The liability of others which is assumed by the insured under a contract or agreement, except to the 
extent the insured would have been liable in the absence of the contract or agreement; 

f. Any claim for the return of compensation paid by the insured if a court determines that the payment was 
illegal; or 

g. Any claim for benefits that are lawfully paid or payable to a beneficiary from the funds of an “employee 
benefit plan”. 
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20. Pollution 
Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way related to 
pollution, however caused. Pollution includes the actual, alleged, or potential presence in or introduction into 
the environment of any substance if such substance has, or is alleged to have, the effect of making the 
environment impure, harmful or dangerous. Environment includes any air, land, structure (or the air therein), 
watercourse or other body of water, including underground water. 

t 

21. Preparation of Bid Specifications 
Damages, loss or expense arising out of estimates of probable costs or cost estimates being exceeded or 
faulty preparation of bid specifications or plans including architectural plans. 

22. Professional Liability 
Damages, loss or expense arising out of the rendering of, or failure to render of professional services by a 
lawyer, engineer, architect or surveyor, except that this exclusion will not apply to “claims” made against 
insureds while acting solely as public officials or employees and not in their professional capacities as a 
lawyer, engineer, architect, surveyor, or medical personnel. 

23. Profit, Advantage or Remuneration 
Any loss, cost or expense based upon or attributable to the insured gaining any profit, advantage or 
remuneration to which the insured is not legally entitled. 

24. Public Use of Property 
Damages, loss or expense arising from any method or proceeding used to take control of private property for 
public use including condemnation, adverse possession, dedication by adverse use, or inverse 
condemnation. 

25. Sexual Abuse 
a. “Sexual abuse” of any person; or 
b. The negligent: 

(1) Employment; 
(2) Investigation; 
(3) Supervision; 
(4) Reporting to the proper authorities, or failing to so report; or 
(5) Retention; 
of a person for whom any insured is or ever was legally responsible and whose conduct would be 
excluded by paragraph (a) above. 

26. Strikes, Riot, Civil Commotion or Mob Action 
Damages, loss or expense arising out of or contributed to by any lockout, strike, picket line, replacement or 
other similar actions resulting from labor disputes or labor negotiations or any act or omission in connection 
with the prevention or suppression of a riot, civil commotion or mob action. 

27. Tax Assessments 
Damages, loss or expense arising out of or contributed to by any tax assessments or adjustments, or the 
collection, refund, disbursement or application of any taxes. This exclusion does not apply to the use or 
prioritization of your operating funds. 

28. Wage and Hour Laws 
Back wages, overtime or similar damages if specified by the Fair Labor Standards Act of 1938, as amended, 
or any other wage or hour law. 

SEOl 01 (01 -06) 

MANAGEMENT LIABILITY 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 

Page 6 of 12 



29. Workers' Compensation and Similar Laws 
Any obligation of the insured under a workers' compensation, disability benefits or unemployment 
compensation law, or any similar law. 

SECTION 111. WHO IS AN INSURED 

1. If you are designated in the Declarations as: 
a. An individual, you and your spouse are insureds, but only with respect to the conduct of a business of 

which you are the sole owner. 
b. A partnership or joint venture, you are an insured. Your members, your partners, and their spouses are 

also insureds, but only with respect to the conduct of your business. 
c. A limited liability company, you are an insured. Your members are also insureds, but only with respect to 

the conduct of your business. Your managers are insureds, but only with respect to their duties as your 
managers. 

d. An organization other than a partnership, joint venture or limited liability company, you are an insured. 
Your "executive officers" and directors are insureds, but only with respect to their duties as your officers 
or directors. Your stockholders are also ins-, but only with respect to their liability as stockholders. 

e. A public entity, you are an insured. Your operating authorities, boards, commissions, districts or any 
other governmental units are insureds, provided that you operate, control, and fund the authority, board, 
commission, district, or other governmental unit. 
A trust, you are an insured. Your trustees are also insureds, but only with respect to their duties as 
trustees. 

f. 

2. Each of the following is also an insured: 

a. Your elected and appointed officials. Elected and appointed officials, including elected and appointed 
officials of your operating authorities, boards, commissions, districts, or other governmental units but only 
for acts within the course and scope of their duties for the insured public entity or its operating authorities, 
boards, commissions, districts or other governmental units. 

b. Your "volunteer workers" only while performing duties related to the conduct of your business, or your 
"employees", other than either your "executive officers" (if you are an organization other than a 
partnership, joint venture or limited liability company) or your managers (if you are a limited liability 
company), but only for acts within the scope of their employment by you or while performing duties 
related to the conduct of your business. 

c. Your legal representative if you die, but only with respect to duties as such. That representative will have 
all your rights and duties under this Coverage Part. 

3. Any organization you newly acquire or form, other than a partnership, joint venture or limited liability company, 
and over which you maintain ownership or majority interest, will qualify as a Named Insured if there is no 
other similar insurance available to that organization. However: 
a. Coverage under this provision is afforded only until the 90th day after you acquire or form the 

organization or the end of the policy period, whichever is earlier; 

SE0101(01-06) 

MANAG EM ENT LIABILITY 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 

Page 7 of 12 



b. COVERAGE A does not apply to any “wrongful act”, “employment practices” offense or offense in the 
“administration” of your “employee benefit plans” that takes place before you acquired or formed the 
organization; 

c. COVERAGE B does not apply to “defense expense” to defend against an action for “injunctive relief‘ 
because of any “wrongful act”, “employment practices” offense or offense in the “administration” of your 
“employee benefit plans” that takes place before you acquired or formed the organization; 

No person or organization is an insured with respect to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as a Named Insured in the Declarations. 

SECTION IV. LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Declarations and the rules below fix the most we will pay regardless of 
the number of: 
a. Insureds; 
b. “Claims” made or “suits” brought; or 
c. Persons or organizations making ”claims” or bringing “suits”. 

2. The Aggregate Limit is the most we will pay for the sum of: 
a. Monetary damages under Coverage A; and 
b. “Defense expense” under Coverage B; 

3. Subject to 2. above, the Each “Wrongful Act“ or Offense limit is the most we will pay under Coverage A for the 
sum of all monetary damages arising out of the same or related offenses or “wrongful acts”. 

4. Subject to 2. above, the Each Action for “Injunctive Relief“ limit is the most we will pay under Coverage B for 
all “defense expense” arising out of all actions or proceedings for “injunctive relief“ arising out of the same or 
related offenses or “wrongful acts”. 

5. The Aggregate Limits of this coverage part apply separately to each consecutive annual period and to any 
remaining period of less than 12 months, starfing with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional period of less than 12 
months. In that case, the additional period will be deemed part of the last preceding period for purposes of 
determining the Limits of Insurance. 

6. Our obligations under this coverage part end when the applicable Limit of Insurance available is exhausted. If 
we pay amounts for monetary damages or ”defense expense” in excess of that Limit of Insurance, you agree 
to reimburse us for such amounts. 

SECTION V. YOUR DEDUCTIBLE 

Our obligation to pay damages on your behalf applies only to the amount of damages in excess of any Deductible 
Amount shown in the policy declarations for Coverage A. 

1. The Deductible Amount applies to each “wrongful act”, to each “employment practices” offense, or to each 
offense in the “administration” of your “employee benefit plans” regardless of the number of insureds, 
persons, or organizations making claims or bringing suits, or “claims” made or “suits” brought because of such 
“wrongful act”, “employment practices” offense, or offense in the “administration” of your “employee benefit 
plans”. 
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2. The terms of this insurance, including those with respect to: 
a. Our right and duty to defend any "suits" seeking those "damages"; and 
b. Your duties in the event of a "wrongful act", "claim", or "suit" apply irrespective of the application of the 

Deductible Amount. 

3. We may pay any part or all of the Deductible Amount to effect settlement of any "claim" or ''suit" and, upon 
notification of the action taken, you shall promptly reimburse us for such part of the Deductible Amount paid 
by us. 

SECTION Vi. CONDITIONS 

The following conditions apply in addition to the Common Policy Conditions. 

1. Bankruptcy 
Bankruptcy or insolvency of the insured or of the insured's estate will not relieve us of our obligations under 
this coverage part. 

2. Duties in the Event of a "Wrongful Act", Offense, "Claim" or "Suit" 
a. You must see to it that we are notified as soon as practicable of a "wrongful act" or offense which may 

result in a "claim" or "suit". To the extent possible, notice should include: 
(1) How, when and where the "wrongful act" or offense took place; and 
(2) The names and addresses of any persons seeking damages or of any witnesses. 
If a "claim" is made or "suit" is brought against any insured, you must: 
(1) Immediately record the specifics of the "claim" or "suit" and the date received; and 
(2) Notify us as soon as practicable. 

You must see to it that we receive written notice of the "claim" or "suit" as soon as practicable. 
b. You and any other involved insured must: 

(1) Immediately send us copies of any demands, notices, summonses or legal papers received in 

(2) Authorize us to obtain records and other information; 
(3) Cooperate with us in the investigation, settlement or defense of the "claim" or "suit"; and 
(4) Assist us, upon our request, in the enforcement of any right against any person or organization which 

c. No insureds will, except at their own cost, voluntarily make a payment, assume any obligation, or incur 
any expense without our written consent. 

d. Notice shall be deemed given as soon as practicable if it is given by any person to whom you have 
delegated such responsibility as soon as practicable after they become aware of a "wrongful act" or 
offense. 

connection with the "claim" or "suit"; 

may be liable to the insured because of damages to which this insurance may also apply. 

3. Duties in the Event of a Request to Pay "Defense Expense" for "Injunctive Relief' 
a. You must see to it that we are notified as soon as practicable of an action or proceeding which may give 

rise to a request for us to respond for "defense expense". To the extent possible, notice should include: 
(1) The plaintiff in the action; 
(2) The court or agency involved; 
(3) The relief being sought; and 
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(4) The date of the action and any underlying demand. 
b. You and any other involved insured must: 

(1) Immediately send us copies of any legal papers received in connection with the action and any 

(2) Cooperate with us in the determination of any "defense expense" which may be covered by this 

(3) Submit a request for us to pay any covered "defense expense". 

a (  
underlying demand; 

insurance; and 

4. Legal Action Against Us 
No person or organization has a right under this coverage part: 
a. To join us as a party or otherwise bring us into a "suit" asking for damages or "defense expense" from an 

insured; or 
b. To sue us on this coverage part unless all of its terms have been fully complied with. 
A person or organization may sue us to recover on an agreed settlement or on a final judament against an 
insured; but we will not be liable for damages or "defense expenses" that are not payable under the terms of 
this coverage part or that are in excess of the applicable Limit of Insurance. Under Coverage A, an agreed 
settlement means a settlement and release of liability signed by us, the insured and the claimant or the 
claimant's legal representative. 

5. 

6. 

7. 

8. 

9. 

Other Insurance 
If other valid and collectible insurance is available to the insured for a loss or "defense expense" we cover 
under this coverage part, this insurance is excess over any of the other insurance and its deductible or self- 
insured retention provisions, whether primary, excess, contingent or on any other basis. 

Representations 
By accepting this policy, you agree: 
a. The information in the Declarations is accurate and complete. 
b. That information is based upon representations you made to us in the application for this insurance. This 

application forms the basis of our obligations under this coverage part. 
c. This coverage part is void if any material fact or circumstance relating to this insurance is intentionally 

omitted or misrepresented in the application for this insurance. 

Separation of insureds 
Except with respect to the Limit of Insurance as described in SECTION IV, and any rights or duties 
specifically assigned to the first Named Insured, this insurance applies: 
a. As if each Named Insured were the only Named Insured; and 
b. Separately to each insured against whom "claim" is made or "suit" is brought. 

Transfer of Rights of Recovery Against Others to Us 
If the insured has rights to recover all or part of any payment we have made under this coverage part, those 
rights are transferred to us. The insured must do nothing after loss to impair them, At our request, the 
insured will bring "suit" or transfer those rights to us and help us enforce them. 

When We Do Not Renew 
If we decide not to renew this coverage part, we will mail or deliver to the first Named Insured shown in the 
Declarations written notice of such non-renewal not less than 30 days before the expiration date. We will mail 
or deliver our notice to the first Named Insured's last mailing address known to us. If notice is mailed, proof of 
mailing will be sufficient proof of notice. 

SEOI Ol(O1-06) 

MANAG EM ENT LIABILITY 

Copyright 2005 American Alternative Insurance Corporation. 
All rights reserved. Includes copyrighted material of the 

Insurance Services Office, Inc. with its permission. 

Page 10 of 12 



SECTION VII. DEFINITIONS 

1. "Administration" means any of the following acts that you do or authorize a person to do: 
a. Counseling employees or volunteers, other than giving legal advice, on "employee benefit plans"; 
b. Interpreting your "employee benefit plans"; 
c. Handling records for your "employee benefit plans"; and 
d. Effecting enrollment, termination or cancellation of employees or volunteers under your "employee benefit 

plans". 

2. "Bodily injury" means bodily injury, sickness or disease sustained by a person, including death resulting from 
any of these at any time. 

3. "Claim" means written or oral notice, includicg "suit", from any Pam, that it is their intention to hold the insured 
responsible for damages arising out of a "wrongful act" or offense by the insured. 

4. "Coverage territory" means the United States of America (including its territories and possessions), Puerto 
Rico and Canada. 

5. "Defense expense" means under Coverage B, fees or expenses incurred by the insured for: 
a. Legal fees charged by the insured's attorney; 
b. Court costs; 
c. Expert witnesses; and 
d. The cost of court bonds, but we do not have to furnish these bonds. 

"Defense expense" does not include: 
(1) Any salaries, charges or fees for any insured, insured's volunteers or employees, or former volunteers 

(2) Any expenses other than a., b., c. and d. above. 
or employees; or 

6. "Employee benefit plans" mean group life insurance, group accident or health insurance, profit sharing plans, 
pension plans, employee stock subscription plans, employee travel, vacation, or savings plans, workers 
compensation, unemployment insurance, social security and disability benefits insurance, and any other 
similar benefit program applying to employees or volunteers. 

7. "Employment practices" means an actual or alleged improper employment related practice, policy, act or 
omission involving an actual, prospective, or former volunteer or employee, including: 
a. Failing to hire or refusing to hire; 
b. Wrongful dismissal, discharge, or termination of employment or membership, whether actual or 

constructive; 
c. Wrongful deprivation of a career opportunity, or failure to promote; 
d. Wrongful discipline of volunteers or employees; 
e. Negligent evaluation of volunteers or employees; 
f. Retaliation against volunteers or employees for the exercise of any legally protected right or for engaging 

in any legally protected activity; 
g. Failure to adopt adequate workplace or employment-related policies and procedures; 
h. Harassment, including "sexual harassment"; or 
i, Viotation CS a ~ t y  federal, state or local laws (whether common law or statutory) concerning employment or 

discrimination in employment. 

8. "Fungi" means any type or form of fungus, including mold or mildew and any mycotoxins, spores, scents or 
by-products produced or released by "fungi". 
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9. "Injunctive relief' means equitable relief sought through the demand for the issuance of a permanent, 
preliminary or temporary injunction, restraining order, or similar prohibitive writ against, or order for specific 
performance by, an insured provided such action is filed during the policy period. 

10. "Personal and advertising injury" means injury, including consequential "bodily injury", arising out of one or 
more of the following offenses: 
a. False arrest, detention or imprisonment; 
b. Malicious prosecution; 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room, 

dwelling or premises that a person occupies, or any other interference with real property rights; 
d. Oral or written publication in any manner of material that slanders or libels a person or organization or 

disparages a person's or organization's goods, products or services; 
e. Oral or written publication in any manner of material that violates a person's right of privacy; 
f. The use of another's advertising idea in your advertisement; or 
g. Infringing upon another's copyright, trade dress or slogan in your advertisement. 

1 1. "Property damage" means: 
a. Physical injury to tangible property, including all resulting loss of use of that property; and 
b. Loss of use of tangible property that is not physically injured but results from a. above. 

12. "Sexual abuse" means any actual, attempted or alleged sexual conduct by a person, or by persons acting in 
concert, which causes injury. "Sexual abuse" includes sexual molestation, sexual assault, sexual exploitation 
or sexual injury, but does not include "sexual harassment". 

13. "Sexual harassment" means any actual, attempted or alleged unwelcome sexual advances, requests for 
sexual favors, or other conduct of a sexual nature by a person, or by persons acting in concert, which causes 
injury. "Sexual harassment" includes: 
a. The above conduct when submission to or rejection of such conduct is made either explicitly or implicitly a 

condition of a person's employment, or a basis for employment decisions affecting a person; or 
b. The above conduct when such conduct has the purpose or effect of unreasonably interfering with a 

person's work performance or creating an intimidating, hostile or offensive work environment. 

14. "Suit" means a civil proceeding in which damages arising out of an offense or "wrongful act" to which this 
insurance applies are alleged. "Suit" includes: 
a. An arbitration proceeding in which such damages are claimed and to which the insured must submit or 

does submit with our consent; or 
6. Any other civil alternative dispute resolution proceeding in which such damages are claimed and to which 

the insured submits with our consent. 
But "suit" does not mean any ethical conduct review or enforcement action, or disciplinary review or 
enforcement action. 

15. "Wrongful act" means any actual or alleged error, act, omission, neglect, misfeasance, nonfeasance, or 
breach of duty, including violation of any civil rights law, by any insured in discharge of their duties individually 
or collectively that results directly but unexpectedly and unintentionally in damages to others. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ARIZONA CHANGES 

This endorsement modifies insurance provided under the following: 

SPECIAL DISTRICTS MANAGEMENT LIABILITY COVERAGE PART 
SPECIAL DISTRICTS MANAGEMENT LIABILITY COVERAGE PART(CLAIMS MADE) 

Paragraph 6. Representations of SECTION VI. CONDITIONS is replaced by the following: 

6. Representations 

By accepting this policy, you agree: 

a. The information in the Declarations is accurate and complete. 

b. T h t  information is based upon representations you made to us in the application for this insurance. 
This application forms the basis of our obligations under this coverage part. 

c. We have issued this policy in reliance upon your representations. 
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R U R A L  SPECIAL DISTRICTS @ 

Insurance Serv i ces  
A Division of Glatfelter Insurance Gruup 

Rural Special Dis$ricts 

Commercial Automobile Policy 

Underwritten by 

American Alternative Insurance Corporation 



AAIC 
American Alternative Insurance Corporation 

R U R A L  SPECIAL D I S T R I C T S a ,  
Insu rance  Services 

A Diwwn 01 Glatfeher Insuranca Group 

Loss Control Policyholder Notice 

Dear Rural Special District Client, 

Safety and health is a major concern in organizations today. This issue is important because of the major 
impact that accidents can have on an  organization. Morale is affected by accidents and they can have a 
financial impact. Insurance rarely covers all the expenses associated with accidents. There are often hidden 
costs that the organization must bear. Examples of hidden costs are time spent reporting, documenting and 
investigating the accident. These costs are rarely covered by insurance. 

Loss Control Guidelines Provided by Rural Special Districts 

As a valuable service to you, Rural Special Districts provides loss control guidelines and programs to your 
organization to help you prevent and/or reduce the impact of accidents. Implementing Rural Special 
Districts loss control measures will benefit your organization by reducing or  eliminating the hidden costs of 
accidents and helping your organization to continue to serve your community. 

Rural Special Districts provides a number of programs and services to help you in your loss control effort , 
While most of these services are available to our clients at no additional cost, some may require a fee basec 
on the scope of the service requested. Some of the services and programs that we provide to our clients are: 

0 On-site loss control consultations 
0 

0 Loss analysis 
0 

0 Sample standard operating guidelines 
0 

Recommendation to control identifiable hazards 

Consultation on specific loss control related problems 

Accident investigation procedures and forms 

Loss Control Publications 

Rural Special Districts has safety resources which you can request at  no charge. These include printed 
materials that will provide procedures for controlling the hazard. 

Inquire About Our Loss Control Services 

If you would like information about some of the above services and publications, please call Todd Thompson 
at  Rural Special Districts Insurance Services @ 1-800-233-1957. 
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, -  , 

Coverage Paws) 
Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Crime and Fidelity Coverage Part 
Commercial Inland Marine Coverage Part 
Commercial Auto (Business or Truckers) Coverage Part 
Commercial Garage Coverage Part 

- 3  
L G C  

American Alternative Insurance Goorpoiation 
Statutory Home QFcer 1013 Centre Road Wilmington, DE 19805 
Administration Wce: 555 College Road East Princeton, NJ 08543-5241 (800) 305-4954 
Administered by: Glatfelter Underwriting Services, Inc. 183 Leader Heights Road York, PA 17402 

R U R A L  SPECIAL DISTRICTS. 
Insurance Services 

ADkCdmd(lslt6rlnuscsGmp (800) 233-1957 www.rsdis.com 

Premium 
NOT COVERED 
NOT COVERED 
NOT COVERED 
NOT COVERED 

$ 1,460.00 
NOT COVERED 

k!:Zer: 
Named 
Insured: LAGOON ESTATES WATER COMPANY, 

TAX OR SURCHARGE 
Total Policv Premium 

SDIS-SA-8050369-03/000 

$ 2.00 
$ 1,462.00 

INC 
2606 N. 44TH STREET # 2 0 3  
PHOENIX AZ 85008 

and 

Address: 

Authorized representative (countersignature, where required) 

SDIS-SA-8050369-02 Renewal of 

Date 

policy period: From 12 - 0 1-2 0 0 8 
TO 12-01-2009 
1 2 : O l  AM Standard Time at your 
mailing address shown above. 

Type of Entity CORPORATION 
Business Description: INVESTOR OWNED UTILITY 

Forms and Endorsements 
Form(s) and Endorsement(s) made a part of this policy at time of issue: 

See Schedule of Forms and Endorsements 

I m  

In return for payment of the premium, and subject to all the terms of this policy, we agree with you to provide the 
insurance as stated in the policy. 

SCOlOO (01-05) 12-10-2008 

INSURED COW ---- - 

http://www.rsdis.com
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Policy Number 
SDIS-SA-8050369-03/ 000 

SCHEDULE OF FORMS AND ENDORSEMENTS 
American Alternative Insurance Corporation 

Named Insured LAGOON ESTATES WATER COMPANY, INC . Effective Date: 12 - 0 1 - 0 8 

Agency Name Glatfelter Underwriting Services , Inc. 
12:Ol A.M., Standard Time 

COMMON POLICY FORMS AND ENDORSEMENTS 

IL 00 17 
IL 00  21 
VLCWO 1A 

11-98 COMMON POLICY CONDITIONS 
07-02 NUCLEAR ENERGY LIABILITY EXCLUSION ENDT 
07-98 SIGNATURE ENDORSEMENT 

AUTOMOBILE FORMS AND ENDORSEMENTS 

CA 21 39 
CA 21 40 
CA 04 23 
CA 20 18 
CA 99 03 
CA 99 33 
C’A 99 48 

03-06 BUSINESS AUTO COVERAGE FORM 
07-04 ARIZONA CHANGES 
06-07 AZ UNINSURED MOTORIST COVERAGE 
09-08 AZ UNDERINSURED MOTORISTS COVERAGE 
07-04 ARIZONA - FULL GLASS COVERAGE 
12-93 PROFESSIONAL SERVICES NOT COVERED 
03-06 AUTO MEDICAL PAYMENTS COVERAGE 
02-99 EMPLOYEES AS INSUREDS 
03-06 POLLUTION LIAB BROAD COV FOR COV AUTO 

POLICYHOLDER NOTICES 

I 

INSURED COPY 
. .. 



Pcrlicy N- =* SDIS-SA-8050369-03/ 000 

INSTALLMENT SCHEDULE American Alternatbve insurance Corporation 

REVISED 
SURCHARGE INSTALLMENT TOTAL 

Named Insured LAGOON ESTATES WATER COMPANY, INC . Effective Date: 12 - 0 1 - 0 8 

Agency Name Glatfelter Underwriting Services, Inc. 
1201 A.M., Standard Time 

IT IS HEREBY AGREED AND UNDERSTOOD THAT THIS POLICY IS 
PAYABLE ON INSTALLMENTS AS FOLLOWS: 

DUE PREMIUM 

DEPOSIT 12/01/2008 $ 1,460.00 $ 2.00 $ 1,462.00 

Failure to pay the Installment Premium by the Date Due shown shall constitute non-payment of premium for which we 
may cancel this policy. 

I 



P ~ k y  Number =* SDIS-SA-8050369-03/ 000 

K Z C  
American Alternative Insurance Corporation SCHEDULE OF TAXES, SURCHARGES OR FEES 

Named Insured LAGOON ESTATES WATER COMPANY, INC . Effective Date: 12 - 0 1 - 2 0 0 8 

Agency Name Glatfelter Underwritinq Services, Inc. 
12:Ol A.M., Standard Time 

TAXES/SURCHARGES DETAILED BREAKDOWN : 

AZ-AUTOMOBILE THEFT AUTHORITY FEE 

TOTAL TAXES/SURCHARGES 

. . - 
INSVRED Copl 

. . . .. .., . ~ .... , , 



ITEM 

11 



a. We do not provide general liability for any property other than Lagoon Estates 
Water Company 



ITEM 

15 



, 

411.11 

4BO. 62 
012871625039 1.- 1/4 (:PI..I"G <A> 

SIJt;TO IAL  
SALES TP.K 
TOTAL 
CI-IECK 

XXXX5197 
AUTH 1:00E 7:!71E:3 

145.70 
6.00 

17.97 
4.75 
2.98 
4.70 

12.20 
4.29 

7.34 
2.59 
4.98 
7.71 
6.58 
3.49 
3.97 
4.97 
3.87 
4.92 
5.93 

8.82 
8.97 
2.94 
3.96 

9.94 

4.32 

2.10 

6.80 

4.44 

2.48 
344.78 
27.07 

$371.85 
371.85 

T A  

r? 

9 
L .- 
Y 
0 
a, r 1 0 
Y 
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LESS Ch. 
PAID TRANS? ACCOUNT BRMDOWN 

c L E S S r n E  
. Y ~ - A I C  A IC  AIC ADVANCE 

s S 5 RETURNED O R  DUE ME 
h, *:--a BALANCE I s  

25-23 .of 

I BUSINESS REASONS 
M R  TRAVR- 

I TOTALMILEAGE 
THIS WEEK L A S E P O R T  

CO. AUTO I W E W  MaEAGE 
NUMBER SERVICE 

TOTAL DE5UCTIBLE THIS PERIOD * RECEIPTREOUIREL) 
*' DETAIL REWIRED 

* +  * RECEIPTS AND DETAIL REOUIRED 
_____I- -_I__ .-I___ 

6i%8 Day Rumel. Inc. All Rtgha Reserwd. 

I A' 



0 3t R PLUMBING SUPPLY 
10135 Barractrmen Rd 

Mohave Valley, A2 M O  
788-2530 

lNvOlCE 1 1-28-07 
Lagbon Estates war 
1 T-lS07 308112 

THANKYOU TOTAL $271.88 --- 

c 

308112 



Desert Dirtworx LLC lnvoi ce 
PO BOX 8513 
FT MOHAVE AZ 86427 Invoice # 

Bill To 

Lagoon Estates Water Company 
PO Box 5581 
Mohave Valley AZ 86440 

-- 

Project S.O. No. FOB 

Well site on Vista 

Description Quantity Rate Amount Item 

Maintance 

_I- .. - 

Provide excavator to open repair pits and 
s i s t  with pipe & valve 

380.0 

_. _ _  . 

380.00 

. -"- -. . ... -- 

1 Totail $380.00 

I Pay mentslC redi ts $0.00 Phone i! 

928-7x8-3478 1- Balance Due- $380.00 -. . . . . - . 



I . Desert Dirtworx LLC 

PO BOX 8513 
FT MOHAVE AZ 86427 

..- 1IL, Bill To r . t  

Lagoon Estates Water Company 
PO Box 5581 
Mohave Valley AZ 86440 

Item 

ScopefWF I! 
Project 

Cabbot 

Description 

Valve repairs on Cabot 

c 

PO # 

Quantity 

ctz- m i 

Invoice 
I Date I Invoice# I 
I 7/29/2008 I 2526 I 

S.O. No. --P- 
Rate I Amount 

280.00 I 280.00 

f- 

I Total $280.00 

PaymentslCredits $0.00 

Balance Due $280.00 

I LbS- b 





FERGUSON 
ENTERPRISES, INC; 

5 0 1  PARKSON RD 
HENDERSON, NV 8901-1-2601 

‘sa 1 

PlwWa contaa wm Gktesti oris: 
702-876-8100 

__ - - 
- 001110 FRIDWWOl 000000 - 2600 N 4 4 T H  S T  STE 2 0 3  

- - - 
I LAGOON ESTATES WATER CO - PHOENIX, A Z  85008 

- - 
_. 

I - __ __ 

PLEASE REFER TO INVOICE NUMBER WHEN 
MAKING PAYMENT AND REMIT TO: 

F E I  HENDERSON #675 
F I L E  At56809 
LOS ANGELES, CA 90074-6809 

COUNTER P I C K  UP 
4615 HIGHWAY 95 
FORT MOHAVE, AZ 86426-1584 

BATCH 
WHSE. WHSE. 

IO 
1584 1584 A Z 1 5 8 4  U N I T  4 FLUSH OUT I07/22/08 22278 

SHIP SELL TAX CODE CUSTOMER ORDER NUMBER SALESMAN JOB NAME INVOICE DATE 

U N I T  4 FLUSH OUT 659 
32imERk 

1 
1 
1 
1 
2 
1 

- 
IMS: 

1 
1 
i 
1 

NET ?I 
:counts are due and payable PI 

I Of collectran including attorne 

JJ1576 
J J 1 9 4 3 6  
J J 1 9 3 5 K  
J J 9 9 5 X K I P  
J J 2 8 0 5 K  
J J 2 6 0 7 K  

PWX 

1 X 3 / 4 X 1 4  M I P  U BRCH 
1 M I P  X M I P  B A L L  CORP S T  
2 M I P  X CTS B A L L  CORP S T  
8x2 I P  BRS SDL F/  I P S  PVC 
2 S S  I N S  F /  CTS 
2 CTS COMP X F I P  COUP 

I N V O I C E  SUB-TOTAL 

TAX 

ORIGINAL INVOICE 
invoiced terms All past due amounts are subject to a Service charge at the maximum rate allowed by state law plus 

s if incurred. Freight terms are FOB our dock unless otherwise specified above. 

50.6’ 
3 8 . 0  

148. I t  
77.0: 

3 .8 ;  
43.4: 

r 1584 F t  

~~~~~~~ 

3RANTY PROVE 

E A  
EA 
E A  
EA 
E A  
EA 

o h a w  

50.67 
3 8 . 0 1  

148.16 
77.10 
7.76 

4 3 . 4 4  

3 6 5 . 1 4  

21 - 3 5  

c 

86.49 
J 

SEE REVERSE SIDE A 



FERGUSON 
ENTERPRISES, IMC: 
501 PARKSON RD 

SHIP 
WHSE 

HENDERSON, NV 89011-2601 

SELL TAX CODE CUSTOMER ORDER NUMBER SALESMAN JOB NAME 
WHSE 

Please contact with Questions: 
702-876-8100 

- - - 
- = 0 0 1 3 7 1  FRIDWFO1 000000 
I - LAGOON ESTATES WATER CO - 2600 N 4 4 T H  S T  STE 2 0 3  

- 
- 
- - PHOENIX, AZ 85008 - - - - - 

PLEASE REFER TO INVOICE NUMBER WHEN 
MAKING PAYMENT AND REMIT TO: 

F E I  HENDERSON #675 
F I L E  #56809 
LOS ANGELES, CA 90074-6809 

COUNTER P I C K  UP 
4615 HIGHWAY 95 
FORT MOHAVE, A Z  86426-1584 

1584 115841 A 2 1 5 8 4  I U N l T  4 
Smmk 

2 
2 
1 
2 

* 
i 
i 
1 
i 

NET 10 SMS: 
iccounts are due and payable pel 
I$ nf rn l lo r t inn  inrl i i r lmn Atnmmi 

PFBNSK 
P80VSSFM 
K 4 5 6  1 MOL 
B C I  150FFGAM 

I659  IUNIT 4 

2 P L T  F L G  N&B SET 
3 PVC SCH8O VAN STONE SOC FLG 
3 F L G  RW OL GATE V L V  W /  H/WHL 
3 l50# B L K  CLO I N S  1/8 F F  GSKT 

I N V O I C E  SUB-TOTAL 

TAX 

I PROX ORIGINAL INWICE 
? invoiced terms. All past due amounts are subject to a service charge at the maximum rate allowed by state law plus 
IC if  inrrimwl Froinht tormc 2rn Fill? niw Anrb I C ~ ~ O P C  nthonuira mor i f iod  .rhmm 

INVOICEDATE I BATCH I 
1.8C 

25.9C 
299.7b 

1 . 9 1  

1584 F t  

A- 

T 
+ 

I O  
17/08 1 22228 

- 
EA 
EA 
EA 
EA 

o h a w  

k 4 v  

c 

;I 

3 . 7 4  
51.82 

299.75 
3 . 8 3  

3 5 9 . 1 4  

21.01 

80.15 I 
XRANTY PROVISIONS SEE REVERSE SIDE A 



FERGUSON 
ENTERPRISES, INC; 
501 PARKSON RD 
HENDERSON, .NV-89011-2601 

Ptease contact with Questions: 
702-876-8100 

PLEASE REFER TO INVOICE NUMBER WHEN 
MAKING PAYMENT AND REMIT TO: 

FEI HENDERSON #675 
FILE #56809 
LOS ANGELES, CA 90074-6809 - - - 

= - 001278 FRIDWWO1 000000 
I LAGOON ESTATES WATER CO - PHOENIX, AZ 85008 
- 
- - - 2600 N 44TH ST STE 203 - 
EZ!! - - 

DBPPEA53BX 
M1020080 

I659 I U N I T  7 

PLEASE REFERENCE BO09401 
8 BLK PE A53B S40 ERW SRL PIPE 
2 x 8  TOL FLTC 
M400800 
M=2571WSOBX 
M'2571FCBX 

INVOICE SUB-TOTAL 

TAX 

16181.000 C 
7.250 EA 

E 7  NET 1OTH PROX ORIGINAL INVOICE :OUt'ts are due and Payable Perthe invoiced terms All past due amounts are subject to a servlce charge at the maxinium rate allowed by state law PIUS 
of collection including attorney fees if incurred Freight terms are FOB our dock unless otherwise spectfred above WARRANTY 

ioen i 

161.81 
7.2: 
0.oc 
56.3C 
39.12 
7.52 

272.00 

22.57 

J SEE REVERSF 294.57 C l n F  A 



FERGUSON 
ENTERPRISES, INC: w 501 PARKSON RD 
HENDERSON, NV 89011-2601 

PLEASE REFER TO INVOICE NUMBER WHEN 
MAKING PAYMENT AND REMIT TO: 

Please contact wi th  Questions: 
702-876-8100 

- - - - - 001269 FRIDWTO1 000000 

- 2600 N 44TH ST STE 2 0 3  

= 
!!E!E 

LAGOON ESTATES WATER CO - - PHOENIX. A2 85008 

F E I  HENDERSON #675 
F I L E  #56809 
LOS ANGELES, CA 90074-6809 

COUNTER P ICK UP 
4615 HIGHWAY 95 
FORT MOHAVE, AZ 86426-1584 

BATCH INVOICE DATE JOB NAME SHIP SELL TAX CODE CUSTOMER ORDER NUMBER SALESMAN 
WHS E. W HSE. 

1584 1584 AZ1584  SMITH BLAIR  
3RzRZa 

1 

- 
IMS: NET 1( 
:counts are due and payable PE 
; of collection including attorne! 

SP-S2610004001000  

PROX 

1659 I S M l T H  B L A I R  

3 - 4 x 1 0  SS REP CLAMP 3 . 9 6 - 4 . 2 5 X 1 0 . 5  

INVOICE SUB-TOTAL 

FRE I GHT 

TAX 

ORIGINAL INVOICE 
invoiced terms. All past due amounts are subject to a service charge at the maximum rate allowed by state law plus 

j if incurred. Freight t e n s  are FOB our dock unless otherwise specified above. 

143.21 

,r 1584 F t  

~~~~~~~~~ 

RRANTY PROVlSl 

&am 
EA 

lohavc 

p 
SEE RI 

1 4 3 . 2 4  

1 4 3 . 2 4  

24.75 

9 .83  

77.82 
RSE SIDE A 



. NBV 26 07 0 7 : 4 3 p  Karen Brereton 768-3383 
11/26/2007 iz:54 t a u r t ) t f t ~ L  

PAGE 1 OF 1 

INVOICE NUMBER ~504230tiaz 
INVOICE DATE 1111 5f2OO? 
DUE DATE lZ/l5/2007 . 

452.22 AMOUNT DUE 
4700 HAMNER AVENUE 
RIRA LOW., CA 917SZ.LOlB 

G 
.p" - - UNIT 7 WILL SIT - L 

SHIP Tr3 PO NURBER 
LAGOON STATE WATER COMPANY C4 LLER : CARRIE BREREPON 
1795 POPLAR OR 
CARRI BREREfON 
MOHAVE VALLEY, A2 86440-8528 IRCOTEWS: FOB ORIGIN 

i 
33 - 
I 

CIJS'fUMER PHONE: (928) 768-4599 - DELIVERY NUMBER: 60s7a588~0 - = 
I 
I 

L 
- - 
e .I 
I - 
c 

BILL TO 
MDGZOOS 00009355 1 A f  0334 - 
MOHAVE FARMS 
2600 N 44ST SUIT 203 

=s 
I 

I s 
I I I 11111111  t ~ , . . l l , , , l , , l , , ~ l l l l l l l l , l l , , , ~ ~ l ~ l l . l l ~ ~ l l , ~ f , , ~ l  e I - - - - 

e - 
PHOENIX, AZ 85008 O 0 9 3 S 5  THAMK YBUI 33 - FUMJWER MIlW280 - 

FOR ANY MJESTIONS 4911UT WlS lWOlCE OR ICCOUMT W U  .I .877-20225!?A 
- - = - - 

1 flANUFAC7URER t 22203 
ac ta  T~~WLEGUARD WARRANN 1 I 75.95 

OATE SHIPPEII: 11112Rw7 
CARRIER: UPS GROUND 
TRACKING No. 17946E6Q325109495 

17.9d2kE60325109495 WARAANTY 

E 9.54 
r; 19.43 

BILL to: 
MOHAVE FARMS 
2600 N 44s SUIT 203 
PHOENIX, AZ 85008 

R E M l l  TO: 
GRAINGER 
DEPT, 808308584 
P..O. BOX 419267 
KANSAS CITY, MO 64141-6267 

AMOUNT RUE ACCOUNT NUMBER DATE INVOICE NUMBER X 
808308589 11/15/2007 9504230682 452.22 

FOR COMMENTS OR CYAMCf OF ADDRESS, E M R  INMRMCinON ON REVERSE SIDE. 



Branch 

043 

Local Service, Nationwide 

Account Salesperson Invoice Date Invoice Number 

039702 BULLHEAD CITY HOUSE 2/13/08 6742074 

HDSWW - BULLHEAD CITY AZ 
Branch - 043 
1420 Torrance Rd 
Bullhead City AZ 86426 0000 

928/768-8866 

Date Ordered I Date Shipped 

11,,11111,,11,,1,1,,1,11,,,1,1,,1,1,1,,1,,,,111,,1,,,,11,1'lll 

LAGOON ESTATES WATER COWANY 00 

Customer PO No. Job Name Shipped Via Order Number 

PO BOX 5581 
MOHAVE vAz;LEY Az 86446 5581 

2/07/08 

Remit to: 

2/ 

Shipped to: 

CUSTOMER PICK-UP 

/08 1180524 - ]LAGOON ESTATES I 

10459 
1466 

WILL CALL 6742074 

rota1 Amount Due ------l 
778.86 , I  

Tha& YOU For The Opportunity To Serve You. 
Retarrn Top Portion With Payment For Faster Credit We uppreciule yourprumptpuymenL 

.AMMJRO6 

21106S112T 

Description 

6 C900 DR14 CL200 PIPE(G) 

6 F6100 MJ RW GV OL ON L/ACC 
CLOW GATE VALVE 

6" MJ REGULAR ACC SET 

6 MJ L/P SLEET'E(1) CP E1 C15 

20 

1 

4 

1 

--- 

Back- 
Ordered 

Terms 

Price 

5.61000 

491.50000 

23.87000 

7 0 . 0 0 0 0 0  

- 
PE - 

FT 

EA 

EA 

EA 

r 

Amount 

112.20 

491.50 

9 5 . 4 8  

70.00 

Subtotal 

Invoice Total 
778.86 1 T -. Freight 1 Deliveiy 1 Haiidliog I Restock 1 M s c  1 I an 

9.68 1 
THANK YOU FOR YOUR ORDER 

VISIT 
WATERWORKS .(HDSUPPLP. COM 
FOR OTHER SERVICES OFFERED 

Please pay this amount 3-  

HDSWW - BULLHEAD (TI= A.2 
B r a n c h  - 043 
1420 T o r r a n c e  Rd 
B u l l h e a d  City Az 86426 0000 

01368 

Page: 1 

Invoice: 6742074 
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Branch Account Salesperson 

043 039702 BULLHEAD CITY HOUSE 

Invoice Date Invoice Number 

1 0 / 0 9 / 0 8  8060285 

Date Ordered Date Shipped Customer PO NO. Job Name Job No. 

1 0 / 0 8 / 0 8  1 0 / 0 8 / 0 8  SEE BELOW 

Bill of Lading Shipped Via Order Number 

WILL CALL 8060285 

Restock 1 Misc Tax Invoice Total 

Local Service, Nationwide 
Remit to: 

HDSWW - BULLHEAD CITY AZ 
Branch - 043 
1420 Torrance R d  
Bullhead City AZ 86426 0000 

HD SUPPLY WATERWORKS, LTD. 

INVOICE :Ex, 'g7Oo 
75284 0700 

rota1 Amount Due 928/768-8866 

Shipped to: 

'llllllllllllllllllllllllllll,lllllllllllllllllllllllllllllllll CUSTOMER PICK-UP 
LAGOON ESTATES WATER COMPANY 008/0249 
PO BOX 5581 02912 
MOHAVE VALLEY Az 86446 5581  

* <  

410.54 

Thank You For The Opportunity To Serve You. 
- Return Top Portion With Payment For Faster Credit We appreciate your proxptpay.Eent 

- 
Pe - 

EA 

EA 

/ 

Amount Product Code Descrivtion Price Back- 
Ordered 

3USTOMER PO#-UNIT 2 WELL SITE 

4 F6100 MJ RW GV OL ON L/ACC 
:LOW GATE VALVE 
31D SEQ# 10 

5 104F6 1 0  O L A  346.58000 

10.07000 

346.58 

60.42 L38-23 3 / 4  90 MTR CPLG MNXMIl 44 07L3 8 2 3 

- r Terms Subtotal 

1 Freight Delivery Handling 
I I 3 . 5 4  1 410.54  

I I I 

THANK YOU FOR YOUR ORDER 

WATERWORKS.HDSUPPLY.COM 
VISIT 

FOR OTHER SERVICES OFFERED 

Please pay tliis amount I 

HDSWW - BULLHEAD CITY AZ 
Branch - 043 
1420 Torrance Rd 
Bullhead City AZ 86426 0000 

01480 

Page: 1 

Invoice: 8060285 

http://WATERWORKS.HDSUPPLY.COM


4430 Highway 95 0 Fort Mohave, AZ 86427 

“vye provide MOBILE HOME SUPPLIES, too!” 

ALL ACCOUNTS PAYABLE BY THE 
10th OF THE MONTH. 

luyer agrees to pay a delinquency of ly% (18% Annual) 

TOTAL DUE 
0 J +fy ’T,- 

P 



V V 

(928) 758-4488 
4430 Highway 95 * Foit Mahave, ilZ 86427 

’ I  11. j 
I , I 

12. I I I 
13. ! 

i 
14. I 

I -- 15. 

16. 

17. 

18. I I I 
Sub-Total 

Discount 
ALL ACCOUNTS PAYABLE BY THE 

70th OF THE MONTH. 

I Buyer agreesto pay a delinquency of 1.5% (18% Annual) 
on any overdue balance of each 30-day period in which 
such balance remains overdue and unpaid. 

Sub-Total 1 I 

L . .. - . . .. . .. . 



. .. __ _._ . . . . ._.._. .__ 

a) 
cr)i a, 

z= 
QL - 

'. 



I 

MESAVALLEY 
PLY 

4430 Highway 95 Fort Mohave, AZ 86427 

'We provide MQBILE HOME SUPPLIES, too!" 

DATE M.V.P.O. # P.O. # 

y- 261 - (3 % I/.. y&' 
c 

I 1 I I 

I 
. 
\ 

4. 

ALL ACCOUNTS PAYABLE BY THE I Sub-Total I 87 
10th OF THE MONTH. 

? 



Invoice 
Industrial Test Systems. Inc. 

1875 Langston Street \ I 

, \% 

6 

P.O. No. 

4047 

Rock Hill; SC 29730 
Phone: (803) 329-9712 
F a :  (803) 329-9743 

MOHAVE VALLEY, AZ 86440 

Tens  

UrEB SITE/ CREE 

QtY Item 

281303 
Shipping 

ARSENIC QUICK II,50 TESTS 
Handling & Freight Charges 

1 

NON-HAZARDOUS MERCHANDISE 
)r warranties, limitations, and terms, please visit http://www.sensafe.comkerms.php 

Due Date Rep 

I SM 

Rate 

219.9 
12.8 

I 

Class 

WATER 
WATER 

m 

I TOTALUSD 

Ship Via --i FEDEX 
I 

Amount I 
219.99 

12.85 

I 

http://www.sensafe.comkerms.php


Q 

'\ 

I 
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. 

Off i ceMw #897 
1568 MARINA 6LVD 

BULLHEAD CITY, AZ 81 
(928) 704-4333 

Tell us about yokr shopping 
and enter t a  win 1 of 5 or 

HWW . of f icesrax . w d s t o r e  
t o  enter and t o  view €he 
conditiuns of entering tF 

998 100000 1 53 
FS B&W LTR SS Cardstock 
20 B $0,16 . 

FS B&# LTR SS 24#Wh/3H 
50 I $0,10 

Color FS L t r  24# Laser 
50 B $0.43 

Graphic Design per Minute 
45 0 $1.00 

9981 00001 990 
. Cutting-Per Ream 

2 @ $1.09 
998100000542 

FS B&W Sheet Hanger 1TR 
200 @ $0.275 

FS B&W LTR SS 24#Wh/3H mu!-. $0.09 
99eioooo33zi 

Graphic Design per Ninute 
30 @ $1.00 

998100000 139 

938100000900 

9981 0000332 1 

9981 00000139 

$24.50 * 

$45.00 

$2.18 * 

$55.00 * 

$18.00 * 

$30.00 

I 

SubTot a 1 $182.88 
 ax 7.850% $14.36 
TOTAL $197.24 

Check 
Check number 002356 
Authorization 005731 
9287687979 

695445 2 6 
0897 oooag 846~0 7 OS/Z~/OS 

00087439 09 :43 : 2 1 AM , 

usy I 
ORDER BY PHONE 1-877-OFFICEMAX 

1 

11111 lllllllli IIM I111111 lllll I Ill I Sllllll I 1111 IIII II Ili 
E'd 8L8L-89L-8Z6 dlH3 e0V:80 80 SZ  W 



4 B. FARMS 0240 
P.0. BOX 5069 PK 926-7687979 

MOHAVE VALLEY, AZ -6 

48  FARMS 
, 600 . EXPENSES621 . Office Supplies & 

Chase Bank Checking RElM PRINThG OFFICE MAX 

550549 ( 1 1 ! O i )  

2186 

197.24 

197.24 

2.d 8L8.l-89L-826 dlH3 eOP:80 80 92 



F- 
a-: 



i 

0 0 0 1  

m 
-d 

0 
0 
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.- 

c 



'old To: 

[ Quantity Item 
4.00---L626-EM 

LAGOON ESTATES WATER CO. 
a'& dz 

Description 1 UnitPrice 
/ 

r/P,A. LADIES POPLIN L/S SHIRT 21.0( 

Page: 
1 

Dup 1 icate 

Phone: 542-3507 
C e l l :  

2 WHT, 1 BLUE, 1 STONE 
PORT AUTH. FLEXFIT 1 RYL, 1 

R O W ,  1 GREY 

ULTRA T ICE GREY L5 
SCREEN PRINTING FOR T'S ONLY 
(WILL NEED TO CHANGE T-SHIRT 
OLOR ICE GRE IS 
ISCONTINUED) 

I I ,  

7 . 5 (  

7 . 2 !  

Extension 
8 4 . 0 (  

2 2 . 5 (  

36.2E 

1 4 2 . 7 5  Subtotal 

Freight 
Sales Tax 1 1 . 2 1  

1 5 3 . 9 6  Tatal Invoice Amount 

1 5 3 . 9 6  



I I I __ 
EXPRESS 

BREAKFAST 
MAIL 

(OVER 125.1 - 
WNCH I 

(OVER 125'1 4 
DINNER 

(OVER SZ5-1 

GAS I OIL 

MAINTAIN 
I REPAIR * * *  

., W-H 

AIRFARE' 

TAXI I LIMO' 

RENTAL * 
CAR 

I I I I f 
I 

THEATRE"' 
.I 

I I I I I I I J 

LESS co. ACCOUNT BREAKDOWN ' PAIDTRANS. I 
LESS TEMP. 

S RETURNED O R  DUE ME 

'*- A I C  AIC A I C  
*---'-e 

5 s J 

BUSINESS REASONS . 
FOR TRAVEL: 

CO. AUTO DATE IN iWIiEAGE MILEAGE 
RtuMBER 1 SEIWKE I .THISREPORT 1 LASTREPORT 1 ?$%eE 

I I 
TOTAL DEDUCTIBLE THIS PERIOD 

RECEWTREOUlRED 
* ' DETAIL REWIRED 

* * *  RECEIPTSAND DETAIL REOUlAED 
____I___ __- 

a 1988. Day Runner, Inc. All Rrghrs Reserwd. 
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Driving Directions from 1795 Poplar Dr, Mohave Valley, AZ to 11 10 W Washington St, ... Page 2 of 2 

1-1 - 
Estimated Time: 3.0 hours 53 minutes Estimated Distance: 248.90 miles 

B: 1110 W Washinaton St. Phoenix. AZ 85007-2952 

Driving Directions from 1795 Poplar Dr, Mohave Valley, AZ to 11 10 W Washington St, ... Page 1 of 2 

BRERETON, KARIE 
600 EXPENSES:650 . Transportation E 

2230 
7/21 12008 

I ,  c.,i Chase Bank Checking 

558519 f111071 

Iu. I dRt: ~ I I C  E. D K U N J V V A Y I U ~ - Y ~  exir rowara BLY I H t .  

I1. Turn RIGHT onto E BROADWAY ST/US-95. Continue to follow 
/ -\ 

4% -+‘ 
\/ 

214.21 

214.21 

0.3 mi 

s-95. 93.8 mi 

12: Merge onto 1-10 E via the ramp on the LEFT (Crossing into ARIZONA). 

13: Take the 7TH AVE exit, EXIT 144A. 

146.5 mi L ~ G , >  
. 0.3 mi 

0.1 mi l G l  14: Take the 7TH AVE SOUTH ramp. 



~ . 0 4 / 1 4 / 2 0 0 8  15:16 192&3589749 LAW-OFFICES-OF-PAUL-LENKOWSKY # t i 2 0 3  P.001 /004 

TTAL SHEET 

558549 (1 1/07) I 

DATE: April 14,2008 
TO: Teri 

FAX NO: 602 275 8742 
FROM: Danielle / T i  Fontenot 

( I  

W F  ARC GFAmTNC- Mantrr i ~ c +  

NUMBER OF PAGES (including cover sheet) 2 

Mileage to Pinetop is 340 miles there or 680 round trip. The 
current milage rate is 50.5 cent per mile, which would be 
$343.40. If possible, please put this amount on the check he 
will receive on 5/13/08, immediately prior to the seminar QII 

5/15/08 and 5/16/08, 

Thank you- 

TIMOTHY FONTENOT, II 
, 600 . EXPENSES:650 . Transportation E 

Chase Bank Checking MILEAGE RklblBURSEMENT 

2102 

343.40 

I!.$’- 

343.40 



3 

2- 

DATE I CHARGES AND CREDITS I BALANCE 

D U P L I CAT E 
&*%& 

PAY LAST AMOUNT 
IN THIS COLUMN 



-4, :, j 

;, 



I .- I 



D U PLICATE 
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TERMS 

PLEASE DETACH AND RETURN WITHYOUR REMITANCE $ 

- -  ~ - _  
DATE CHARGES AND CREDITS 1 BALANCE I 

BALANCE FORWARD 

CHARGES AND CREDITS I BALANCE 

D U P L I CAT E 
,.d&,. 

PAY LAST AMOUNT 
IN THIS COLUMN 
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CHARGES AND CREDITS I BALANCE DATE 
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600 N. 44TH STREET + STE 203 
-'̂08 

. I  

June 1,2008 

Mohave County Financial Services 
PO Box 7000 
809 E. Beale 
K ~ ~ ~ ~ x E u I , A Z  86402-7000 

To Whom It May Concern: 

Enclosed is a check to cover the franchising fee: 

2007 Water Sales $196,812.16 

2% Fee 3.93 6.24 

Check Amount $ 3,936.24 

Sincerely, 

MOHAVE COUNTY FINANCIAL SERVICES 
, Date Type Reference Original Amt. 
511 3/2008 Bit1 2007 FRANCHISE 3,936 24 

, >  
- I  

2228 
712 1 12008 

Balance Du$;-, Discount Payment 
3:?36-24> \ 3,936.24 

1,; ;,;&', Chech Amount 3,936.24 
'\ 1 

I >4, '" 
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2:17 PM 

09101 109 
Cash Basis 

Type Date 

620. Reoairs 
600. EXPENSES 

Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Check 
Bill 
Bill 
Bill 
Bill 
Credit 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
&iI 
Sill 
Bill 
Bill 
Bill 
Bill 
Bill 
Credit 
Bill 
Bill 
Bill 
Bill 
BiU 
Bill 
Bill 

1 ;l I2008 
1/1/2008 
1 I1 I2008 
1 /3/2008 
111 712008 
111 712008 
1 /I 712008 
1/17/2008 
1/17/2008 
1/17/2008 
1 /I 712008 
1/17/2008 
1 /22/2008 
2/6/2008 
2/6/2008 
211 412008 
211 512008 
3/3/2008 
3/3/2008 
3/4/2008 
311 812008 
41112008 
411 012008 
4/10/2008 
411 Ol2008 
411 012008 
411 012008 
411 Ol2008 
411 012008 
411 012008 
411 0/2008 
411 012008 
411 012008 
411 012008 
411 412008 
411 612008 
5/1212008 
511 412008 
5/14/2008 
5/14/2008 
511 412008 
5/27/2008 
5/27/2008 
611 612008 
611 612008 
611 612008 
611 612008 
611 612008 
6/17/2008 
611 712008 
611 912008 
7/14/2008 
7/14/2008 
7/14/2008 
711 412008 
7/14/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/7/2008 
8/20/2008 
8/20/2008 
8/20/2008 
8/25/2008 
8/26/2008 
8/26/2008 
8/31 12008 

Num 

6373 ... 
6538 ... 
6421 ... 
4491 05 

20519 
029-3 ... 

029-6 ... 
37-00 ... 
37-00 ... 
30734 
20796 
20804 
1962 
930465 
3081 35 
80004 
65796 
M212 ... 
469400 
469400 
52586 
6795 ... 
REIM ... 
41 3669 
66258 
66467 
66585 
20993 
233691 
37-00 ... 
37-20.. . 
476239 
21446 
21484 
51790 
67421 

1 12592 
69821 
69840 
69768 
291 95 
806054 
4 15666 
415716 
41 5900 
233922 
71673 
7104 ... 
7085 ... 
21 878 
0898 ... 
902976 
416742 
0909 ... 
416481 
7437 ... 
7437 ... 
70745 
49965 
61 5325 

0917 ... 
CM09 ... 
73757 
64521 6 
645249 
SO82 ... 
0930 ... 
22360 
0931 ... 

37-00.. , 

37-00 ... 

Name 

HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
DESERT INDUSTRIAL SUPPLY 
CUMMINS ROCKY MOUNTAIN LLC 
MESNVALLEY PIPE & SUPPLY 
CUMMINS ROCKY MOUNTAIN LLC 
PROBUILD 
PROBUILD 
UNITED ELECTRIC SUPPLY OF NEED 
MESNVALLEY PfPE & SUPPLY 
MESNVALLEY PIPE & SUPPLY 
LAYNE CHRISTENSEN COMPANY 
DESERT INDUSTRIAL SUPPLY 
D&R PLUMBING 
ROUTE 66 TOOL RENTALS 
JERRY'S TOOLS & MAINTENANCE 
DESERT INDUSTRIAL SUPPLY 
DESERT INDUSTRIAL SUPPLY 
DESERT INDUSTRIAL SUPPLY 
UNITED ELECTRIC SUPPLY OF NEED 
HD SUPPLY WATERWORKS 
BRERETON, KARIE 
PROBUILD 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
MESANALLEY PIPE & SUPPLY 
D&R PLUMBING 
PROBUILD 
PROBUILD 
DESERT INDUSTRIAL SUPPLY 
MESNVALLEY PIPE & SUPPLY 
MESNVALLEY PIPE & SUPPLY 
UNITED ELECTRIC SUPPLY OF NEED 
JERRY'S TOOLS & MAINTENANCE 
PROBUILD 
D&R PLUMBING 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
CHEMICAL FEEDING TECH 
TOM SORENSON PLUMBING 
PROBUILD 
PROBUILD 
PROBUILD 
D&R PLUMBING 
JERRY'S TOOLS & MAINTENANCE 
HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
MESNVALLEY PIPE & SUPPLY 
FERGUSON ENTERPRISES, INC. 
FERGUSON ENTERPRISES, INC. 
PRbBtntD 
FERGUSON ENTERPRISES, INC. 
PROBUILD 
HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
JERRY'S TOOLS & MAINTENANCE 
DESERT INDUSTRIAL SUPPLY 
FERGUSON ENTERPRISES, INC 
PROBUILD 
FERGUSON ENTERPRISES, INC. 
FERGUSON ENTERPRISES, INC 
JERRY'S TOOLS & MAtNTENANCE 
D&R PLUMBING 
D&R PLUMBING 
CHEMICAL FEEDING TECH 
FERGUSOU ENTERPRISES, INC 
MESNVALLEY PIPE & SUPPLY 
FERGUSON ENTERPRISES, INC. 

Memo 

CUST NO 

VOID dep 

REIMBUR 

UNIT2 W 

Willow Val1 

Lagoon Estates Water Company 
Transaction Detail By Account 

January through December 2008 

Paid Amount 

24.07 
93.66 
81.96 
45.01 
43.13 
7.86 

45.16 
5.28 
1.23 

11 26 
103.76 
32.77 
0.00 

16.25 
87.60 
58.03 
15.77 

55.01 
92.20 
62.97 

117.17 
86.30 
6.02 
8.68 
1.06 
4.23 

10.96 
54.45 
12.05 
0.50 

51.40 
46.04 
76.48 

138.83 
13.71 
1.46 

17.94 
9.53 

40.38 
133.00 
120.00 

1.37 
11.63 
16.51 
35.46 
13.71 
91.54 

112.60 
16.72 
13.71 
7.41 

15.87 
8.76 
6.02 

97.96 
105.25 
31.70 
41.85 
81.61 
4.60 

44.53 
-81.61 
40.84 
98.07 
29.00 
97.90 
44.85 
29.10 

9.67 

-55.01 

57.03 

Balanee 

24.07 
117.73 
199.69 
244.70 
287.83 
295.69 
340.85 
346.13 
347.36 
358.62 
462.38 
495.1 5 
495.1 5 
51 1.40 
599.00 
657.03 
672.80 
61 7.79 
672.80 
765.00 
827.97 
945.14 

1,031.44 
1,037.46 
1,046.14 
1,047.20 
1,051.43 
1,062.39 
1,116.84 
1,128.89 
1,129.39 
1,180.79 
1,226.83 
1,303.31 
1,442.14 
1,455.85 
1,457.31 
1,514.34 
1,532.28 
1,541.81 
1,582.1 9 
1,715.1 9 
1,835.19 
1,836.56 
1,848.1 9 
1,864.70 
1,900.16 
1,913.87 
2,005.41 
2,118.01 
2,134.73 
2,148.44 
2,155.85 
2,171.72 
2,180.48 
2,186.50 
2,284.46 
2,389.71 
2,421.41 
2,463.26 
2,544.87 
2,549.47 
2,594.00 
2,512.39 
2,553.23 
2,651.30 
2,680.30 
2,778.20 
2,823.05 
2,852.1 5 
2.861.82 

Pane I 



2:17 PM 

09/01/09 
Cash Basis 

Bill 
8ill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 

Date 

9/11/2008 
911 112008 
9/22/2008 
9/22/2008 
9/22/2008 
I 011 612008 
I 011 612008 
I O/I 7/2ooa 
10/31/2008 
1 1 /5/2ooa 
I 1/5/2008 
I 1/5/2008 
I 115/2ooa 
I i1712ooa 
I 1/7/2008 
i1114/2ooa 
I 111 412008 
I 1/14/2008 
I 1/1412ooa 
I 111 412008 
I 1/14/2008 
I 1/14/2008 
I 2/16/2008 

Total 620 Repairs 

Total 600 . EXPENSES 

TOTAL 

Num 

418001 
645274 
73500 
7351 8 
22541 
0950 ... 
7643 ... 

645301 
74074 
74161 
741 97 
74924 
22735 
41 9035 
0951 ... 
0956 ... 
8045 ... 

7 8 7 ~  

8065 ... 
4508.. . 
0955 ... 
32042 
645324 

Lagoon Estates Water Company 
Transaction Detail By Account 

January through December 2008 

Name Memo 

PROBU ILD 
D&R PLUMBING 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
MESANALLEY PIPE & SUPPLY 
FERGUSON ENTERPRISES, INC. 
HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
D&R PLUMBING 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
JERRY'S TOOLS & MAINTENANCE 
MESANALLEY PIPE & SUPPLY 
PROBUILD 
FERGUSON ENTERPRISES, INC. 
FERGUSON ENTERPRISES, INC. 
HD SUPPLY WATERWORKS 
HD SUPPLY WATERWORKS 
DANA KEPNER COMPANY, INC 
FERGUSON ENTERPRISES, INC. 
UNITED ELECTRIC SUPPLY OF NEED ... 
D&R PLUMBING 

Paid Amount 

2.73 
1 16.47 
11 .oo 
26.46 
40.69 
92.83 
74.80 

7 I 9.48 
43.96 

9.53 
3.12 

13.71 
26.65 
4.34 
2.74 

131.18 
i 6.85 
12.28 

63.78 
126.02 

30.72 
3.66 

43.47 

3,878.29 

3.878.29 

Balance 

2,864.55 
2,981.02 

3,oi 8.48 

3,226.80 
3,346.28 

3,399.77 
3,402.89 
3,416.60 
3,443.25 
3.447.59 
3,450.33 

2,992.02 

3,059.1 7 
3,152.00 

3,390.24 

3,581 .SI 
3,598.36 

3,800.44 
3,831.16 
3,834.82 
3,878.29 

3,878.29 

3.878.29 

3,610.64 
3,736.66 

3,878.29 3,878.29 

Pane 2 



2:32 PM 

.. 09/01/09 
Cash Basis 

Type Date Num 

600 . EXPENSES 
621 . Office Supplies & Expenses 

Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Check 
Check 
Check 
Bill 
Bill 
Bill 
Check 
Check 
Check 
Bill 
Bill 
Bill 
Check 
Bill 
Check 
Check 
Bill 
Bill 
Bill 
Bill 
Check 
Bill 
Bill 
Check 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 
Bill 

1 /I 0/2008' 
1 /I  7/2008 
1 / I  712008 
1/17/2008 
2/6/2008 
2/13/2008 
3/14/2008 
3/24/2008 
3/28/2008 
3/31/2008 
411 412008 
4/14/2008 
4/14/2008 
4/16/2008 
4/21 12008 
5/7/2008 
5/8/2008 
5/27/2008 
5/29/2008 
6/9/2008 
611 912008 
611 912008 
7/3/2008 
7/10/2008 
7/10/2008 
7/14/2008 
711 412008 
711 8/2008 
8/7/2008 
8/7/2008 
811 512008 
8/27/2008 
9/22/2008 
9/22/2008 
10/7/2008 
1011 712008 
1011 712008 
1011 712008 
1011 712008 
1011 712008 
1011 712008 
10/17/2008 
10/17/2008 
1 1/7/2008 
12/16/2008 
12/16/2008 

022368 
0337587 
03561 50 
023073 
0376521 
BOX 5581 
024437 
2039 
2040 
2044 
26617 
041 5573 
0436526 
2080 
2086 
2097 
0455434 
0261 38 
0492827 
2149 
027121 
21 54 
2193 
028425 
028865 
27467 
0564463 
2226 
029258 
029607 
2265 
0609983 
28308 
0627507 
0648486 
03241 9 
033 845 
030051 
0331 49 
0331 50 
033205 
0331 78 
031 250 
0668475 
0 6 8 9 2 8 6 
071 01 84 

Lagoon Estates Water Company 
Transaction Detail By Account 

January through December 2008 

Name 

Total 621 . Office Supplies & Expenses 

Total 600.  EXPENSES 

TOTAL 

SUN WATER CO 
ARIZONA BOTTLED WATER 
ARIZONA BOTTLED WATER 
SUN WATER CO 
ARIZONA BOTTLED WATER 
US POSTMASTER 
SUN WATER CO 
SHERRILL, LAURA 
SUN WATER CO 
SHERRILL, LAURA 
CASELLE, INC 
ARIZONA BOTTLED WATER 
ARIZONA BOTTLED WATER 
TERESA GEMAR 
SHERRILL, LAURA 
TERESA GEMAR 
ARIZONA BOTTLED WATER 
SUN WATER CO 
ARIZONA BOTTLED WATER 
GEMAR, EMILY 
SUN WATER CO 
GEMAR, EMILY 

SUN WATER CO 
SUN WATER CO 
CASELLE, INC 
ARIZONA BOTTLED WATER 
TERESA GEMAR 
SUN WATER CO 
SUN WATER CO 
TERESA GEMAR 
ARIZONA BOTTLED WATER 
CASELLE, INC 
ARIZONA BOTTLED WATER 
ARIZONA BOTTLED WATER 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
SUN WATER CO 
ARIZONA BOTTLED WATER 
ARIZONA BOTTLED WATER 
ARIZONA BOTTLED WATER 

Memo 

a/c 002837 

INV 025398 

office supplie 

VOID: 

REIMB 

Paid Amount 

30.67 
7.57 

15.15 
17.47 
8.58 

70.00 
17.47 
41.40 
26.39 
55.20 

149.00 
8.67 
8.12 

36.58 
52.50 
41.05 

8.12 
28.51 
8.12 

31 .OO 
34.06 
31 .OO 
0.00 

26.64 
9.17 

149.00 
9.12 

27.80 
11.29 
16.85 
40.99 
26.37 

149.00 
8.12 
8.12 
2.12 
9.17 

11.29 
6.00 
3.00 

10.00 
9.17 

11.29 
8.12 
8.12 
8.12 

1,295.50 

1,295.50 

1,295.50 

Balance 

30.67 
38.24 
53.39 
70.86 
79.44 

149.44 
166.91 
208.31 
234.70 
289.90 
438.90 
447.57 
455.69 
492.27 
544.77 
585.82 
593.94 
622.45 
630.57 
661.57 
695.63 
726.63 
726.63 
753.27 
762.44 
91 1.44 
920.56 
948.36 
959.65 
976.50 

1,017.49 
1,043.86 
1,192.86 
1,200.98 
1,209.10 
1,211.22 
1,220.39 
1,231.68 
1,237.68 
1,240.68 
1,250.68 
1,259.85 
1,271.14 
1,279.26 
1,287.38 
1,295.50 

1,295.50 

1,295.50 

1.295.50 

Pane 1 



. 
2:23 PM 

,09/01/09 
Cash Basis 

Type Date Num 

650 . Transportation Expense 
600. EXPENSES 

Check 61312008 2143 
Check 1011 512008 2350 
Bill 11/7/2008 SEPT 2008 
Bill 1211 6/2008 OCT 2008 
Bill 1211 612008 NOV 2008 

Total 650 . Transportation Expense 

Total 600 . EXPENSES 

TOTAL 

Lagoon Estates Water Company 
Transaction Detail By Account 

January through December 2008 

Name Memo 

TIMOTHY FONTENOT. I I  
BRERETON, KARIE 
WILLOW VALLEY LIQUOR STORE 
WILLOW VALLEY LIQUOR STORE 
WILLOW VALLEY LIQUOR STORE 

VOID: Reim . 

Paid Amount 

0.00 
150.00 
82.68 
33.38 
51.53 

317 59 

317.59 

977.59 

Balance 

0.00 
150.00 
232.68 
266.06 
317.59 

317.59 

31 7.59 

317.59 

Pane 1 



2:29 PM 

09/01/09 
Cash Basis 

Type Date 

600 . EXPENSES 
675. Misc Expense 

Bill 311 812008 
Check 9/30/2008 

Check 1011 712008 
Deposit 1012 1 I2008 
Check 10/22/2008 
Check 10131 12008 
Check 1 1 /5/2008 
Check 11/5/2008 
C W  12/?.g12606. 
Check 12/22/2008 

Check I 019120oa 

Total 675 Misc Expense 

Total 600 EXPENSES 

TOTAL 

Lagoon Estates Water Company 
Transaction Detail By Account 

January through December 2008 

Num 

34561 
2327 
2338 
2354 

2360 
2367 
2371 
2372 
2433 
2440 

Name Memo 

GERALD D. SHERRILL 
TERESA GEMAR 
TERESA GEMAR 
VOID 
BRERETON, KARIE 
TERESA GEMAR 
VOID 
TERESA GEMAR 
TERESA GEMAR 
TER€SA GEMAR 
STIGALL, CAROL 

INV 34561 
VOID: 
replace chec ... 
VOID: 
reirnb 

VOID: PRINT ... 
VOID: REIM ... 
REIMBURSE ... 
REIMBURSE 

Paid Amount 

14.00 
0.00 

44.64 
0.00 

-51.59 
46.42 

0.00 
0.00 

52.90 
91.48 
35.00 

232.85 

232.85 

Balance 

14.00 
14.00 
58.64 

7.05 
53.47 
53.47 
53.47 

106.37 

58.64 

i 97.85 
232.85 

232.85 

232.85 

232.85 232.85 
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Compaiiy capitalization policy: 

Capitalize anything over $1,000.00 


